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Editor's Note

This is the second year that Survey Research has

been funded by flnancial suppori from academic and

other survey research organizations, government
agencies, and individuals. if you or your organi-—
zation is not yet a member of the support group. and
wishes to ‘Join for 1988, pteasé use the foérm on p.

23 of this !ssua which specifies the basic levels
of support.. . Those who already ha!ong to the sup-
port group will be invoiced In the near future

As promised In the last issue, this oné contalns
the article on computer-assisted telephons inter-
viewing (CATH) facillties at survey research organ-
lzations based on a survey conducted by Survey
AResearch in the Spring of 1987. .We also encourage
our -readers to contribute brief articlies, comments,
tips, ste., on CAT! or on other aspects of survey
methods, survey-related software, and the Iike.

Mary A. Spaeih
. Editor

* .

Current Research

Further Information on the studies described bélow
should be obtalned from the organizations conduct-
ing the stidies at the addresses given at the be~
ginhing of each organization’s ilsting. Informa-
tion should not be reaquested through Survey Re-
search or ths Survey Research Laboratory, Study
summaries are submitted to Survey Research with the

undarstanding that the organization Involved can
reiease additional information to others.



.. .ter,

) Center for Management Development o
State Unwersrty of New York at Buffalo _': i

'(Schoo! of Management 108 Jacobs Management Cen—

Buffalo, NY 14260).

Tourism Market Study. This study for the Niagara
" Falls Convention and Visitors Bureau, funded by the
. Western New York Economic. Development Corporation,

‘soeks to determine a profile of the typleal Nlagara'

“Falts tourlst In terms of sociodemographlce informa-
tion, travel profile, origin and destinatton, and

-assessment of Niagara Falls as a tourist attrac-
tion. In.this study, . scheduled for November 71986
through December - 1987, face-to-face
beling conducted with approximatety 400 tourists per
season for a total of 1,800,

Research director: Cheryl L. Shenkie.

Completed project:

Transportation Coordipation Stidy. Completed iIn
June 1987 for the New York State Office of Mental
‘Retardation and . Developmental Disabilitles, - the
- purpose of this study was to anaiyze the current
" Erie County transportation system for transportiing
davelopmentally disabled adults to sheltered work
shops and to make recommendations for reducing the
cost and Improving the transportation provided to
mentally retarded and developmenta!ly disabled cli-
ents. Both face-to-face and mail questionnaires
were used In surveying approximately 20 agencies in
"Erle County that provide services to the mentally
retarded and developmentally disabied.

Research dlirector: Cheryl L.
rector: Geraldine A. Kogler.
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interviews are-

Shenkile; ‘project dlm'

_Center for Survey Research
- indlana Unwersrty

“nabism.. educators.

(1053 E. - Third Strest, al'obmimgtor_i-,'._:l'u 474057

Completed projects:

Nationai -
Condugted . in March-June
Bureau of ‘Media Research, U
Scheot of .Journalism, and funded -by the Gannett
Foundation, this survey sought to gain Information
about the background, educattional tralning, career
patterns, problems, and interests of American jour-—
Teilephone -intérviews
CATIl) were carrled out wlith 895 full-time faculty

for David H. Weaver,

in journallsm and mass communication nationwide,

"With a 79% response rate.
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Survey director: Terry White.

The Ninth Indiana Poli. The issues covered In this
round of a semi-annual omnibus pol! were opinions
about the quatity of Hife in indiana, the value of
public 1ibrartes, varlous attitudes  toward the
death penalty, and recreatlon activities. In May-
June 1987, RDD-<CATI interviews were conducted with
806 adult (1B+) residents of lindiana, for a 67%
response rate.

Survey director: Terry White.

Center for Survey Research -
University of Massachusetis-Boston
{100 Arfington Street, Boston, MA 02116)
Massachusetts AIDS Study——Attitudes, Knowledge and
At-Risk Behaviors. This study, %tc be completed in
Fall 1987 for the Boston University School of Pub-
1ic Health with funding from the Massachusetts De-
partment of Publlic Health, the City of Boston,.
Boston University, seeks toc estimate Knowledge
about AIDS and at-risk behaviors, attitudes about
various health pollcy Issues concerning AIDS, and
varlous at-risk behaviors. RDD telephone Inter—
views are to be conducted with 1,500 adults (18+,
with those over 50 sampled at 1/2 their actual
rats) throughout Massachusetts with an oversample
from Boston.

Principal investigator: Ralph Hingson
director: Thomas W. Mangione (CSR).

(B ; study

Center for Survey Research and Methodology (ZUMA)
Mannheim, West Germany

(P.0. Box 5969,
of Germany)

D-6800 Mannheim, Federal Republlc

ALLBUS 1988, Funded by the MIinistry for Sclehce
and Technoliogy, Federal Repubiic of Germany,
is Germany’'s General Social Survey. The 1988
ALLBUS will Include major parts on the role of the
family, poiiticai participation, and probably AIDS,
plus standard repetitions., Face-to-face interviews
will be conducted In March 1988 wlth 3,000 parsons
over 16 years oid In private households throughout
the Federai Repubiic of Germany.
Program director: Poter Ph. Mohler;
tor: Michae!l Braun.

study direc-

Survey of American - Jourpalfsm ‘and Mass -
-.:Communfcation Educators.

(using:

and -

this




Center for Urban Affairs and Comimunity Services
North Carolina State University

(P.0. Box 7401, North Carolina Stats University,

Ratel@h, NC 276953

Cbﬁp!eied projects:

Alcoho! and Drug Use: Statewide Youth Survey. This

project, completed In June 1987 for the Alcohol:and
Drug Defeénse Program, North Carolina Department of
Pubtic Instruction, studisd drug and alcoho! use
among 7-12 grade school students in North Carolina.
Questionnalres were administered to 10,500 members
of selected English classes statewide, with a 90%
responsa rate.

Project director: Yevonne Brannon.

JTPA Follow-Up Project. Completed In June 1887 for
the NC Department of Natural Resources and Commu—
nity Peveiopment, this one-year study {nvoived tel-
ephone Intervisws with a sample of 7,200 former
JTPA particlipants throughout the state, who were
contacted across the year to determine their em-
ployment. and welfare status at 90 days after leav-
ing the program. The response rate was 70%.
Project director: Yevonne Brannon.

Assessieht - of - Computer . Assisted - instruction in
North Carolina Community Colleges. The purpose of
this project,. compieted In  August 1987 for the
North Carclina Department of Commurilty Co!leges,
was to assess the functloning and effectivensss of
a computer-assisted Instruction system In Adult
Basic Educatlion programs In North cCarolina com-
munity colfleges. A combinatfon of face-to-face,
telephona, and mal! questiohnaire methods was used
for 120 aduit baslc education directors, instruc-
tors, and students and college administrators, with
a 90% response rate.

Project director: Yevonne Brannon.

Department of Community Colieges Compiiance Prac-
tices Project. Conhducted In May-August 1987, this
study for the NC Department of Communlity Colleges
sought to . -lidentify fedsral and state compliance
policies and personnel management practices rele-
vant to the . Department and deveiop a reference
gulde on these practices. The study involved in-
terviews (face-to-face and-personal) with personnet
management speclalists and community college and
state government administrators.

Project director: Yevonne Brannon.

fnstitute for Governmental Service
University of Maryland

(Sulte 2101 Woods Hall,
Collisge Park, MD 20742)

University of Maryland,

Survey onh Gender Blas In the Courts in MHaryiand.
Conducted Jointly with the Survey Research Center,
University of Marytand, this project for the Spe-
cial Joint Committee on Gender Blas In the Courts
ssekKs to ascertain If such bilas exists In the
courts system In the State of Maryland., The survey
involves mall questionnaires sent to approximately
1,000 attorneys, Judges, and courtiroom employees In
the state, with the final report to be released In
the Spring of 1988.

Study director: Sue Dowden (SRC).
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Institute for Policy Research
University of Cincinnati

(Mall - Locatlon 132, Unlversity - of - Cinclinnati,

Cincinnatl, OH .45221) e

Central -Business District Offlce Study. . This study
for the Greater Cincinnati Chamber .of Commerce Is .
designed’ to . identify the types.-of organizations .

using downtown offlce space in _Cincinnati, thelr
future pians for space .utilization, their -evalua-
tlons of downtown Cincinnatl as-an offlce location,.
and the reasons they chose a downtown office foca-

tion. Scheduled for completion In Fall 1687, tele~
phone interviews ars beling conducted wlth_approxl—
matefty 175 large tenants In the 28 iargest office

bulldings in downtown Cincinnati. )
Study director: Altred J. Tuchfarber.

Complieted project:

1987 Budget Priority Survey. Thls study, completed
In July 1987 for the City of Cincinnati with fund~
ing from the Siate of Ohlo, measured cltlzen . pri-.
orities for varlous public services and wililingness
to support these priorities with tax monles. Car-
ried out as part of the Greater Cincinnat! Survey,
RDD-CAT{ teiephonea Interviews were conductsd with
560 adults (age 18+4) In Cincinnati, for an 80% re-
sponse _rate. : .

Study director: Robert Oldendick.

Institute for Social Science Research’
University of California at Los Angeles

(9240 Bunche Hall, 405 Hllgard Avenue, Los Angeles;
CA 20024)

Cross Cuftural First Birth Study. Sponsored by the
UCLA School of Social Weifare with funding -from
NICHD, this three-year study, scheduled for comple~
tien In June 1990, Is examining the effects of ear-
iy, middie, and late or no prenatal care on birth
outcomes among first births, in addlition, the
study wiltl examine the cultural and socliodemogra-—
phic predictions of birth outcomes In this popula~-
tlon. Face-to-Tace interviews wlll be conducted at
various times during thelr pregnancies with 1,800
black, Mexican-American, and low-Iincome Anglo pri-
miparous women In prenatal clinics In Los Angeles.
Principal Invest!gator: Ruth Zambrana.

AlDS Risk Reductfon among Bfack Gay and Blsexual
Hen. The purpose of this two-ysar NiMH-funded
siudy, started on July 1, 1987, is to ldent!fy psy-
chosocial and bshavioral factors related to AIDS
risk reduction in a nationaily recrulted sample of
black gay and bisexual men. The study wlll assess
sexual behavior patterns of these men, particulariy
as they relate to the risk of AIDS transmission,
and wiil ldent|fy possible barriers to receipt of
effective health education concerning AIDS. The
study wilt Involve the distribution of question-
natres to black gay and bisexual men throughout the

U.S. and Interviews with such men In the Los Ange-
les area.
Principa! investigator: Vickie M. Mays (Dept. of

Psychology, UCLA); co-principal investigateor: Susan
Cochrane (Pept. of Psychology, Caiifornla State
University, Northridge).



countles.

_Completed projact"

-1987 Southern Cal!fornia Soc!al
This 'year's round of .an anpual omAibus telephone
survey invotved 947 completed CATI 1ntervzeWS con=-
ducted in February-March with "an “RDD’ ‘gampig  of
adulis (18+) 'In Los Angeles, Orangs, and Ventura
The -core section.of the: auestionnalre
- covered” such toplcs a5 health, environment, enter~
“tainment, -and .attitudes toward political Issues,
LATDS, and "the homeless-._ A supplemental ‘section,
~designed. by Lynne .Zucker (UCLA Dept. of Sotlclogy)
~and Mark Plant (UCLA Dept. of Economtcs} bertained
o work and membershlp organizat!ons . The ‘data
;col!ected inthis ‘gection addressed twa prtnc!pal
¢lusters of metho&ologlcal questions How ‘best to

eticit a representative ‘sdmple of- organizations

‘using Individual respondent data and how organiza-
ctional . distribution across the area affects the
- osampling.
-8CSS project coordinator: Valerle Dull.
_Ins!imte for: Suwey Research
--Tenqﬂeihuu%wsﬂy

{1601 N. Broad Street Ph!ladelphta PA 19122)

_:Determ!nants Tof | Contracept!ve Use by Adoiescent
Hales.
versity and_subcontracted_to_isa
. natlonal study of adolescent ‘maies focuses on the
- incidence and preva&ence of Intercourse, contracep—

‘tive ‘use,  awareness of sexualiy transmitted dis—

‘eases and  AIDS, behavior related to the risk of
" AIDS, partEcuiarly condom usage, and socliat, cultu-
ral, demographic, and contextual factors-assoclated
W1th such behavior. Face-to~face interviews will
be conducted ‘In . the Spring of 1988 with’ 1,800
never-married males aged 15-19 (850 white, 650
‘black, and 300 Hispanic) natlonwide.

S Princlpal investigator: Freya Sonenstein (Brandeis

“Unlversity); study director: Koray Tanfer (ISR).

" Behavior Corrélates 6f HTLV=1i] and Immune Deficl-
ency. -~ This 'NIDA=fUnded survey, to ~be conducted
October 1987-April 1988 for Howard 8. Kaplan, Bay-
lor ‘College of Medlcine, Is designed to obtain
informatlon about ~AlDS-reiated behavior and the
‘changes, 1f any, that respondents have made In Te-
sponss to the AIDS threat. One purpose Is to pro-
vide precise knowledge of how peopls are reacting
to this threat and what Individual characteristics
and interpersonal patterng influence the nature and
degree of the behavior change. Face-to-face Inter-

‘views wllt be ‘comducted with approximately 1,800
mates and ‘females who attended 7th grade in the
Holiston {Téxas) Independent School District In 1971

and who have ‘beash interviewsd from one to four
times slnce then.

Study ‘dlrector: EIVin Spector.

survey of Drinking Behavior, Norms, and Problems [n
_Puerto Rican Adufts. This recently begun siudy for
Fordham University, funded by NIAAA and scheduled
o run to November 1988, will examine attitudes and
pahavior- ragarding the alcohoti consumption of Puer~
to-Rlcans. Face~to-face ‘Interviews wiil be con-
~ducted with 1,000 Pusrto Ricans aged 18+ In the New
York City maetropoiitan-area.
pPrincipat ‘Investigator: Gerald Gurin {Fordham Unl-~
versity): study director/sampiing statisticlan:
‘Robert Santos (I5R).

Survey  (SCssy:

C Funded by an NISHD grant fo Brandelfs Uni-
‘this new two-year

" Telephone vs.

“Principal
-AgUi Hino .

Methodological iresearch:

Personal interviewing for Drug Use

-Surveys. ~Fundéd by the Nationai institute on Drug
Abuse,  this two-yeaf study,.  scheduled to-end In
January 1988, examines ithe feasiblility of conduct~ .-
“ing sensitive drug use surveys, such as the Na-
tional Household Survey ‘on Drug Abuse, with tele-
phone . rather than Iip-person interviewing. . The
study involves RDD telephone intérviews with 2,000

peérsons aged 18-65 'In housshoids in New Jersey.
Envasttgatnrs Lecnard LeSciuto  and :w;

‘Mathematica Policy Research’

Princetion, New Jersey

(P.O. Box ‘2393, Princeton, NJ 08543)

Evaluation: 6f & Demonstration of Innovative Ap—.
proaches to . Reduce Long-Term Welfare Depend ng
among Teenage Parents--Child Care Supply and bemand
Study. ~ This project, to bs completed in July 1988

. for the Office of the Secretary DHHS, will collect

- estimate/characterize

—4-

data on chlid care services avallable to mothers of
young children In the Teenage Parent Program to
the suppiy and demand of
chitd day ecare In program areéas, develop an inven-
tory of avallable servicas, and conduct an amalysis
of factors that influshce supply and demand for
services affecting adeguacy of supply to meet needs
of welfare and low-Income populations. A total of -
1,600 CAT! interviews wiil be conducted in Camden
and Newark (NJ) and Chicago with formal day care
providers and an RDD sample of home care providers
and day care users.
Principal investigator:
rectory Susan Sprachman.

Rebecca Maynard; survey di-

Minority Female 8ingle Parent Survey-—Survey - of
Chitd Care Providers. Sponsored by the Rockefellsr
Foundation, this survey in September-October 1987
is coltecting Information on the cost of providing

chiid care and the quallty of day care available to

participants in the MFSP demeonstration {see Survey
Research, Winter-Spring 1987). The survey Iinvolves
telephone Interviews with 180 day care centers and
family day care providers In Washlngton, D.C., San
Joge {CA), Attanta {GA), and Providence {Ri}.
Principal Investligator: Cralg Thornton;
rector: Susan Sprachman.

Community-Based Cancer Prevention Survey. Conducted
for the Fox Chase Cancer Center, Philadeiphia, this
Is a post-Iintervention survey designed to assess

the Impact of a communitiy-based program on Knowl-
edge and attitudes toward cancer prevention.
Scheduled for completion in .June 12988, the survey

involves mall quastionnalras for 1,800 program par—

ticipants In Philadeiphia, with teiephone and in-
person follow-ups.

Survey director: Todd Ensor.

Colo-Rectal Screening Survey. Thls survey, to be

In Fall 1987 for the Fox Chase Cancer
Centar, Phltadelphia, wiil provide data on partici-
pation in a colo-recta!l screening program offerad
by an IPA to tts members who are 50 vears of age or
older.  Teiephone Interviews will be conducted with
400 program participants In Philadelphla.

Survey director: Todd Ensor.

comp teted

survey ‘di<




Commuril ty-Based “Allied Professional ‘Study. MPR 1s
assisting the Fox . Chase Cancer -Center,
phia, In Its evaluation of knowledge,
and Stress levels of allied ‘health professionais
before. and after attending cancer training courses.
The study invoives mall questionnaires -and - in-per-
son tests with approximately 250 allied health pro-
tessionals: in -Pennsylvania at each of three: obserm
vation points. through March 1988,

Principal investigator:

MPR project director: Linda Sper)ing.

. anesota Center for Survey Research
University of Minnesota - :

{2122 atvérside'Avanue,-M!nheapa!ls, MN 55454)

Health Cost Expenditures Survey. .Sponsored by the
‘Metropolitan Councii Health Planning Board and ths
Diviston of Heaith Services Research and Policy,
University of Minnesota Schoo! of Publlic Health,
this is a three-year panel study of the extent of
heaith care need, usage, .and expenses of Twin
Cities metropolitan area residents. At completion
of the-final phase In May 1983, telephone inter-
views will have -bsen conducted with. 3,060 adulis
(184} in householids within the seven-county metro-
politan drea of Minneapollis/St. Paul. Annual re-
sponse rates average about 80% (paneil + panel
placements). - g
Pro)ect manager: Nancy Davenport.
Complietad projects:

- Student Housing Survey. This study was commis—
sioned by the Offlice of Student Housing, Unlversity
of Minnesota, with funds from the Center for Urban
and Reglonal “Affalirs, to discover the quailty,
avaliabltity, and satisfaction of housing for stu-
dents -at the University In Minneapolis/St. Paul
outside - of University-owned housing. in the sur-
vey, conducted in February-May 1987, mall question-
nalres were recelved from 1,872 students currently

registered at the University not living In Univer-
sity-owned houging (79% response rate).

Project manager: Nancy Davenport.

1987 Mihnesota Staté Survey. Completed .in August

© 1987, -this omnibus -survey obtained
the characteristics; attitudses,
Minnesota residents. - Toplics included guality of
{ife, cenviromment, -education, and disablilities.
Telephohe interviews were. conductsd beginning May
27, 1987, .in 1,215 houssholds in Minnesota contain-
ing an aduit aged 18+, for a 74% response rate.
Survey manager: Rossana Ras Armson,

informatlon on
and  behaviors of

NORC: A Social Science Regearch Center
University of Chicago
(1155 £.-601th Sireet,; Chicago, IL 60637)

Young Men's Survey of Life Experiences. The pur=
pose of this NIAA-Tunded study, scheduled for com-
plation -January- 31, 1988, for the Research iInsti-
tute on Alcohollsm, State Unlversity of New York at
“Buffaleo, 1s to colieéect natlonal data on alcohol use
for -the nale population aged 22-24 years old. The
study - invelves mall questionnaires sent to S00

Ronald Myers: (Fox Chase).

re-—

Phijadei=-
cattitudes, .

5

| (PPCIS) -Foilow-up Study.

‘Agresiment . -

‘Sharman Stephens

heavy  drinkers and ‘300 social’ drinkers selected
from - the High -School and . Bevond Third Follow=-up

7 (1988) ‘sophomore male respondent population.

CCSUNY=

Principal . Investigator: Howard. Blane.
Buffalo): NORC projsct director: Barbara Campbeii.
Physicians’ . Practice - Costs. - and Inéomé Survey -

-Sponsored by the  DHHS -
Assistant - Secretary for Planning  and - Evaluition:
{ASPE) and ‘the U.S. Health Care Flnhancing Admini-.
siratlion (HCFA), this follow-up of ‘the 1883 PPCIS
is designed to continue analysis of the’
Madicare policy changes on physiclans’ - practice
patterns, particularly in regards to time and com-

pltexity of certain procedures, cost of malpractice

Insurance and changes In those costs,and behavior

related . to-the Medlcare Physician -Participation
Data écollection, completed In . June
1987, involved CATI interviews 'with 2,500 physi-

clans nationwide {74% response rate). A public use

tape and report are due In Spring 1988, . . )
Principat Investigators: Sherry Terreii (HCFA) and

(ASPE); -NORC project -directors:

Eve Weinberg and Ann-Sofi Roden..

General Social Survey (GSS). UnderVahINSngrant-
renewing the Natlional Data Program for the Social
Sclances, the GSS will be conducted In 1988, 1989,
1990, and 1991. Each GSS wiil consist of the stan-
dard core of replicating. items plius two -supplemen~
tary modules--an International module designed by
the international Soclal Survey Program and a topi-
cai moduie. For 1988, the Internationail moduie
wiit be on changes in the family focusing on the
increased iabor force participation of women and
changes In childrearing and divorce; the toplcal
module will be on religlious behaviors and beliefs.
in addition to the basic NSF funding, the program
will continue to receive supplemental support. from
Andrew M. Greeley for the battery of religion ques-
tions added to the GSS over the: iast five years.
In a major design change, rotating Items In the GSS
wili now be asked of 2/3 of the cases on ali of the
next -three surveys instead of being asked of ali
cases In two of the three surveys.

Principal investigators: James A. Davis (NORC  and
Harvard University) and Tom W. Smith (NORC).

Northeast Research
Orono, Maine

(Maine Nationat
ME 04473)

Bank Buliding, -P.0. Box 9, Orone,

Completed projects:

1986 MHainewide Police Survey. Sponsored by . the
School of Pubilic Health, Boston University Medlical
School, this was the fourth annual tefephone survey
of a random sample of full-time police in Maine:
municipal, county sheriffs, and Malne State Police
officers. Toples included enforcement of and atti-~
tudes toward traffic laws and proposad traffic laws
tnvelving, especially, drunk driving, speeding, and
seatbelt use. For - further Informatlion, contact
David Kovenock, Director, Survey,. Assessment and
Evaluaticon Division, Northeast Research.

brinking and Driving -Survevs. Two surveys were
conducted in 1886 for the School of Public Heéatth,
Boston University Medlical School, as part of a New

impact ‘6f



- England-wide “evaiuation of ~Maine's .and ‘Massachu~
“gsatts’ drunk driving  laws, . -An: RDD te lephone -survey
of 1,002 1619 ysar old Malne residents focused on
teen--drinking, . drug -consumption, - driving -after

atcohol or other drug use, and perceptlons of traf—-

flc .law enforcement. An RDD telephone survey of
500 adult Maine reslidents focused on drinking and
drug . consumption,;:: driving - bshavior. (including
driving after -alcohol -or .other drug consumpt lon);
seatbelt-use-Feiated perceptions, .attitudes, and
behavior ;- and. perceptions of the enforcement of
traffic laws in Maine. For further information,
contacét David Kovenock.

Haihe Forests.  Conducted  in October 1988 for the
Forests for the Future Program of the Maine Depart-
ment: of -Conseérvation, this survey sought to ascer-
tain the perceptions, attlitudes, and behavior of
Malne aduits regarding the forests of Malne. Brin-~
" elpat topics .Inciuded. concern about the forests,
prioritles regarding alternative uses of the for—
asts, .level of knowledge of the forests, and opin-—
ions -on the rotle of the government In forest issues
and management. RDD télephone interviews were con-
ducted with 714 aduits residents of Maine. For
further informatioen, contact David Kovenock .

Nbf_thwéstérﬁ' Uni\ierSity-Suwéy' Laboratory
‘Northwestern University

(625 ‘Haven, Evanston, IL 60208)
Comhleted gfoject:

- PuBlic ‘Opinfon and Social Welfare Policy: The View
of -Congressmen,. the General: public, and Welfare
Recipfents. Furided by .the Ford Foundation, this
gtudy was Todeled after a study . of face-to-face
‘interviews “with 58 Congressmen about thelr attl-
tudes ‘toward current -weifare policies. RDD tele-
phone Interviews ware conducted in October-December
4986 with.1,2090 adults natlonwide about thelr atti-
tudes toward current U.S. welfare policles (71% re-—
sponse rate).  Following this survey, the principal
investigator conducted face-to~face interviews with
150 weifare reciplenis. The purpose of these sur-
veys was to better Inform Congress in the develop~
ment of U.S. weifare pollcy.

Principal investigator: Fay Lomax Cook {Center for
Urban Affalrs and Policy Research, NU}.

Methodoliogicat research:

Pllot-Testing Telephone Survey Methods for Measur-
_ing the Incidence of Missing Chiildren and Associ-
ated Attitudes, Perceptfons, and Experiences. The
purpose of this study, funded by the O0ffice of Juv-
enlle Justics and Dellnguency Prevention, .8, De-
partment of Justice, was to heip Inform the Depart-
‘ment .in their planning of a natlonal- Incidence stu~
“dy of missing children. pata coltlection, completed
In September 1086, - Involved RDD telephone inter—
views with 982 -1itinols parents or tegal guardians
about. opinions . toward. and experlences with the
1ssus of missing chlldren (77% response rate). in
addition, telsphone Interviews with a subgroup of
91 ititnois famliies who were "gnown,* from I-
SEARCH pollce records, to have had a missing child
were conducted as part of a valldation study.
‘Prineipal Investigator: Pau! J. Lavrakas (Center
for Urban Affalrs and Policy Research, NU).

" Officé of Survey Research
" University of Texas at Austin -

~“tion monlttoring personal

(College of ‘Commuriication, CMA 6.144, Univers|ty of -
Texas, Austin, TX 78712} :

‘rexas. Behavioral ‘RISK Factor Survelllance Study:

This study for the Texas Department of Heaith is
deslgned .to.collect, on a monthly basts, informa-
behaviors such as cigar—-

ette -smoking, hypertension treatment compllance,

weight, seatbel!t usage, physical activity, and
alcoho! use, which are retated to the 10 leading
causes of premature death in the U.S. Each month

for 12 months starting February 1987, 99 RDD-CAT!
Interviews are being conducted with Texas residents
over 18 years of age, for a total of 1,188 Inter-
views per year.

Director: Pamela J. Shoemaker.

Completed project:
A Su Salud Study. Conducted Eﬁ'August 1987 for the

University of Texas Health Science Center, thls was
a post test of the effectiveness of the Center’'s

pubitc information campalign targeted at residents
of Hidaigo and Cameron Countles In Texas. "A Su
Salud,” which means, "To Your Health,” provides

information about the dangers of clgarette smoking,
obesity, and alcohol abuse and about getting needed
medical check-ups and exercise. RDD~CAT! inter-
views were conducted with 800 residents (aged 18-
60) in Hidalgo, Cameron, and Bexar Counties.
Director: Pamela J. Shoemaker.

“Policy Sciences Program Survey Research Center

Florida State University

(Room 68 Bellamy Building, Fiorida State Unlver~
sity, Tallahassee, FL 32306)

Comptieted projects:

Primary Care Program Evaluation Study. Sponsored
by the Florlda Department of Health and Rehabililita—
tive Services (HRS), this study was designed by HRS
to ascertain opinions on primary care progran. In
telephone Interviews conducted In December-March
1987, a sample of 751 program participants (pa—
tients) drawn from HRS data files avaluated the
program services offered by participating health

care providers. The study was conducted In sIX
primary and two secondary counties in Flerlda.
Principal Investlgator: Betty Serow {HR3); study
director: Suzanne L. Parker (PSP).

Florida Annual Policy Survey I1887. Sponsored by
the Pollcy Sclences Program and the Fior lda Depart-
ment of Environmental Regulations, of special In-
terest In thisg year's survey were attltudes con—
cerning crime, growth, tax lssues, air pollutlion,
state spending, evaluatlons of government services,
institutions and leaders, and pubilc opinions on
current Issues such as preferences for lottery rev-
enues, impact fees, and funding for housing. - RDD
telaphone knterviews were completed in February-
March 1087 with 901 adults (18+) In Flerida, with a
83% response rate.

Study director: Suzanne L. Parker.




" ALI-Alberta Study 1987 .

" area.
_ those exposed to chloride deficlent formula and

Wil

Population RHesearch Laboratory
University of Alberta

(Depariment of Socliology, University of Alberta,
Edmonton, Alberta T6G 2H4, Canada)

‘Completed project:

This-expanded version of
PRL s -annual

violence, smoking, . abortion, Alberta. economy, em—
ployment, . union -membership, . and . current local -
lssues. Completed .in.June. 1987, . RDD - telephone .

interviows were -conducted with 59t -adults (18+)
throughout Alberta and face-to-face interviews were
conducted with 454 aduits, for a total of 1,045,
The overall response rate was 78%.

Diractor: L.W. Kennedy.

Research Triangle Institute -
North Carolina

(P.0. Box 12194, Research Triangle Park, NC 27709)

Community Clinical Trfial for Heavy Smokers (Inter-
vention). '.The .purpose .of this 8 1/2 year project
for the Natlonal. Cancer  Instlitute, scheduled for
compietion In March 1895, Is to sstabliish a multi~
center .cooperative community Intervention program
to test strateglies that (1) are effective in pro-
ducing long~term cessation among smokers (partlicu-
larly heavy smokers); (2) are practical to Imple-
ment.on a large-scale basis; and (3) work through
commuhities, utilizing major organizations, media,
and social Institutions capable of Influencing
smoking behavier In large groups. in the Initial
survey in January 1988 and In the final survey in
the Fall of 1982, telephone. Interviews will be con-
ducted In Raleigh and Gresnsbore (NC) with 5,100
householids In each clty for each survey. interven-
tions wil} take piace from. Summer 1988 through Sum-
mer 1992. - Durlng. that time, perlodic contact by
mall questionnalires: and telephone interviews wii]
be made with a cohort of heavy smokers.

Principal investigator: Tyler P. Hartweill.

Ltogistical -and Data Support for the Long-Term Fol-
fow-up Study of Children Exposed to Chioride Defi-
clent Formula as .Infants, This one-year NICHD-
funded study, to be completed October 1, 1988, will
seok to determine whether or not children exposed
to a chloride deficient formuia as Infants suffered
fong-term effects. associated with or caused by this
sxposure. The study’'s first phase wil! be a malt
survey of parents of approXimatety 60,000 3rd, 4th,
and 5th grade children In the Washington, bD.C.
Two groups of children wiil be -selected:

CAP1 Interviews
be- conducted with a parent of each of 750

those -expesed to soy formulas.

chiidren, who will receive a physical exam. Med|i—
~cal records, in-schoo! testing, and physical exams
on a subsample by NICHD physicians will aiso be

utilized.
Prolect ieader: Judith T. Lynch.

SES, John Henrylsm and Hypertension Risk in Blacks.
This NHLBI-funded study, belng conducted under a
University of North Carcllina (UNC) grant, wili In-
vestigate psychosoclal (SES, John Henryism, social
support, and anger-coping styie) and dietary (sod|=-
um, potassium, calcium, and alcohoi) influences on

survey covered such topics as family .

blood pressure in blacks. The baseline data col-
lection, - to-end in July 1988, will Invoive faceé-to--
face "intarviews with 2,100 black males and females
aged 25-50 in Pttt County, N.C.
Principat - Investigator: ..Sherman A.-JameSu(UNC);
study dlrector: Ann Toledo (RT!1).: :
Study ‘of -WIC .Participant  and-Program Characteris=
tics 1988 and 1990. . The purposes of this study for-
the Food ‘and Nutrition Service, USDA; are to deval-
op dnd implement a system of gathering, analyzing,
and -publishing additional information {(descriptions
of the characterlistics of state and.local agencles
and of the participants) needed for administration
of the Special Supplemental Food Program for Women,
infants and Children. In Phase | (198B), face~to~-
face Interviews will be conducted with 7,000 WIC
participants. nationwlde, :and:mail - gquestionnaires
will be sent to 287 state and local WIiC agencies.
Phase §1 (1990) data collection wilki be similar.
Project director: Judith T. Lessler.

Longltudinal Study on a Sample of Hand/capped Stu-~
dents. In this study sponsored by SRl Internation-
al and funded by the Offlce of Special Education
and Rehabllitation Services, U.S. Department. of
Education, RTI! Is conducting .Interviews . face-io-
face with 600 parents of handicapped . students..in
egual opportunity LEAs.across the country who were.
nonrespondents to a-telephone survey.

Project director: John Pyecha.

Complsted projects:

EPA/State Radon Surveys. Completsd In April 1987
for the Office of Radliatlion Programs, EPA, the pur-
poses of this project were to (1) determine areas
within nine participating states that contain homes
with elevated radon concentrations and (2) charac-
terize the distribution of maximum potential radon
leveis across participating states. Both face-to-
face and telephone methods were used to interview
parsons living In approximately 1,500-2,000 owner-
occupled principal residences having at least ons
ieve! at or below ground level.

Project supervisor: Jane W. Bergsten; project
er: Nick Holt,

lead-

Prepared Meals for the Homeless Project. in this
project, completed In June 1987 for the Urban In-
stitute with funding from the Food and Nutrition
Service, USDA, face-to-face Interviews were con—
ducted with 1,872 homeless Indlviduais In shelters
for the homeless, soup kltchens, and other congre-
gating sites (97% response rate). The purposes
were to ldentify characteristics of -the homeless
poputation, assess changes In Food Stamp Program
participation by the homeiess population,. and
assess changes in eating patterns of the homeless.
Project dlrector: Allen Duffer.

Social and Economic Sciences Research Center
Washington State University

(Wiison Hall #133, Puiliman, WA 99164)
Completed projects:
South Seattie Community Coillege Survey. Completed

in May 1987, the purpose of this study for the
South Seattle Community Coilege was to find out



" head . f Isharman

©érmen,

,people 8" general imprassions of “the col!ege and

“specifically (1) to determine to what degree ‘com-.

muriity residents are aware of the: programs -and ‘ser-

_vlces_at_the ‘catiege and how they rate the quallity:
{2) to ‘measure. resi--
‘and (3) -toevaluate:

of  education at ‘the college, "
. dents’ - lmage of - the college,.
~lthe affectivaress. of . different .means of getting
Information about the' college-to the pubtic. . Tele-
-phone
;(18+) in: nelghborhoods In South Seatt!e for a H57%
‘response rate. :
Principal investlgator
_Lesll Petarson Scott.

Jahn-TarnaE;

Facu!ty Senate Survey

. IR ‘May 1987, ‘this . study of faculity .opinions and
':views on University. policles and direction focused
onadministration - of the Unlversity, facuity sal-
“arles, departméntalopoilcles, views on:-retirement,

‘and the gquality -of education. Mall’ questionnalres

“were returned by 1,001 WSU facuity members,.for a
58 respones rate. : e
'Princlpa! invest!gator- * Johin Tarnal..

'_Agrrcuftaralsfconomlcs.Flsh!ng Survey.- _Comple{ed'

In-Juiy 1987 ~for -the ~WSU  Department "of Agricul-’

tural - Economics -and -the Washington  Department of
“Game; this study: sought-to -determine which manage-
ment projects best satisfy the Interests of steel-
_in. the state, to evaluate the gen-
“Importance of steelhead flshing to these flsh~
_and to estimate the economic value of the
‘activity using contingency vailuation procedures.
Telephons -interviews were conducted with 224 Wash-
Ington State steeihead tagholders (mostly In Wash-
fngton .and Oregon), with an 83% rasponse rate.
Principal- investigator::
‘Las!| Petarson Scott.

“aral

-Farm Crisis -Survey.
" completed . in. August 1987 for - the WSU Cooperative
Extenslon; was to determine how Washington farmers
.arg bsing affected by the current. farm financlai
shtuation, thelr oplnions of how others in the com-
murities are being. atfected, and how WSU and other
gtate agencles can be most heipful to. Washington
“farm families. Mall questionnalres were réturned
by 358 farm operators.In the state, for & 58% re-
" gponse rate dfter telephone follow-ups.

Principal- .investigators:. Don Ditiman and .John
Tarnai. . .

‘Social Research institute

UniversityofUtah

(130 Social ‘Ressarch Institute, Graduate Schoo! of

‘social-Work “University of Utah, Satt Lake City, UT
.84112)

. Comb]étea projects:

“Fami ly-based -inténsive  Treatment Project - (FIT).
- Thls project, completed In:September 11987 - for the
DHHS Office of Human Development Services and the
Ytah State Pivision of Famlly Services, sought to
'ldantlfy tfamiiy characteristics and elements of
service assoclated with failures of faml |l y~-based
chiid welfare services. Face-to-face, telsphone,
“and-mafl cuestlonnaire methods . were used for 425
“familles {single and two-parent) In Utah and Wash-
tngton who had a Wistory of prlor probiems.

interviews. were. compieted wlith 640~ adults

Conducted far the Washlng—.
ton State Unlversity  Faculty Senate and completed

Don’ D1 liman; study manager:

:The'ﬁurpdse'of théé éurvey,

"Office of. Assistance Payments,
- Bocial

.study-manager:

_in Utah.

Principal tnvestipators: Mark W.

Fraser: and Peter’
Pacora. R : e

Independent - Evaluation of Utah's Emergency Work -

Program (EWP). Compieted :in -July 1987 for  the
Utah Department of
‘Services, through a grant from the Social

Security Administration, this study sought to esta-

‘bl tsh- whether employment-or fented programs such as-

EWP actualily meet state and national objectives .in

compar ison with the defunct AFDC-UP program .or no-
pubiic  asslstance work program at all. Face-{o-

face interviews were conducted wiih 356 spouses un--
empioyed for at least 30 days: Iin five major areds

investigator: . Frederick Janzen; Dlrector’
Wititam Blggs.

Princlpai
of EWP:

Survey Research Center

"University of Califomia, Berkeley

' {2538 Channing Way, Berkaley, CA 94702)

-gaging

Growing Up Chrohrcal!y 11t Survey. The major'purF'
pose .of this study
111 chiidren use thelr

any social

lelsure-time and to ldentify
{imitations -that prevent them from enh-
in ¢artain lelsure activities. The fieid
work, which has been completed, Invoived 140 per—
sonal interviews with children who had been ldenti-
fied by iocal doctorg and hospltals as having .a
range of physital problems. Resulis of the study

will be compared with those of a simllar study of

heaithy children conducted in Oakland (CA) in 1975..
Principal - investigator: Bonnie Holaday.

General Population AIDS Survey.

vices, is designed to. determine the prevalence of
infection with Human .immunodeflclency Virus (HIV)
and to identify the risk factors assoclated with

infection in a popuiation of unmarried adults iiv-
Ing in San Francisco. in ihe pliot survey current—:
{y under way, -approximately 400 households witi be

contacted In .an effort to ldentify 120 unmarrled

men and women 20-44 ysars old. Respondents wili be

interviewed about their heaith history, sexual his-

tory, and llfestyle and wili be asked to provide a

biood specimen to be tested for antibodies to HIV.

field work for “the main study is expected to begin

in late Fall 1987.

Princlpal investigators: Warren Winkelsteln, Jr.
(UCB School of Public Health) and James A. Wiiey
{SRC).

Suivey Research Center
University of Georgia

(544 Graduate Studlies Buliding. Athens, GA 30502)'.;
Completed project:

Passenger Safety Interstate Survey. The purposse of
thls survey, completed in Septembsr 1987 for. the.
Cooperatlive Extension Service with funding from the
Governor ‘s Oftice of Highway Safely, was to collect
observational data on the use of safety belts.on
rural sectlons of Iinterstate highways in deorgla.
Observations were made of 2,000 drivers and passen—
gers In the state. .
Study director: Dorothy W. Kingery.

Is to determine how chronically

This study, funded ' '
by NiK and the Ca!lfornia Department of Health Ser--~




CStudent ‘Health Education Survey.
the UK. Dean of "Students and the UK Studént Health'

‘could "be - compared with national

400 white,
 their

Survey Research Center
University of Kentucky

(127 porter Bullding,’ Unlvers!ty of- Kentucky, Leéx—

ington, KY -40506)

Complated projects:

Service -was designhed to provide estimates of alco-
hol, tobacco, and drug use at the University that
figures -derived
from the Nationa! Survey of Drug Abuse. . I Febru-
ary-March- 1987, 458 in-person and 784 . teléphone
Iinterviews were conducted with students on the UK
campus, wlth anoverall response rate of 79%.

Study director: James Hougland; research coordina-
tor: Timothy Johnson.

Spring 1987 Kentucky Survey. - ltems included In
this omnibus survey wsre concetrned with the AIDS
epidémic, home care for the eideriy, public attl-
tudes toward newspapers, consumer attltudes toward
the clothing Industry, health care decision making,
and perceptions of fish and wlidiife protection in
Kentucky. RDD teiephone Interviews were complietad
In May-June 1987 with 746 adults (78+) in Kentucky.
Survey director: James Hougland research coordina-
tor: Timothy Johnson.

Survey Research Center
University of Mlchlgan

{P.0. Box 1248 “Ann Arbor, M1 48106)

The Changlng Role of Relfg!on in American Soclety.
Thig two-year NiMH-funded study, to be completed
Septémber 1, 1989, Is a replication of a study done
in 1958 to measure temporal change in some social
indicators assessing religious behavior and orien~
tations and the sources of that change. Face-to-
face interviews wlll be conducted with 500 persons
In the Detroit metropolitan area, and those data

will pe merged with 502 interviews from the Detrolt
Area Study.
Principatl investigator: Duane Alwin.

Life Quality, Psvéhosocial Factors, and Infertifi-
ty. The purpose of this -three-year panel study
funded by NICHD is to examine the psychological and

soclal consequences of iInfertility for men and wo-
men. in the Wave 1 fleid period In January-June
1988, face~to-face Interviews will be conducted In

the Detrolt metropoiitan area and Ann Arbor with
married, middie-class couples desiring
first chiid {interviews with both men and

women). Additichal data cotiections wiil occur in

‘the -two subsequent years.

Co~principat Investigators: Frank M. Andrews and
Antonla Abbey.

Methodological rasearch:

‘Non-Sampling Errors In Panel! Surveys . of Older

Aduits. Sponsored by the Natlonal institute on
Aging, this survey Is designed to investigate the
stability or change of non-sampling survey errors
in a pansl study of older adults. This is a fol-
low-up survey to a cross-sectional reglional survey
of 1,016 older aduits (60+) and 475 young and

“This study for

-9-

. middle-aged Aduits (20-59)

- 0gy:

.agsess the

‘Inwhleh survey errors
were systematically assessed. = The original survey
focused .on toplcs of Importance ‘to soclial gerontol-
social contacts, religlous commitment, work
and raetirement, housing and nelighborhood, financial
resources, speclal problems, and physical and men—
tal heaith. Other forms of data collection used to
ievel of errors in that survey included
Interviewer observations, nonrespondent follow-ups,
administrative records, and reports from spouses.
Principal - Investigators: Wiitard L. Rodgers and A.
Regula Herzog.

A - Reinterview Component ‘to the PSID Validation
Study. In 1983, SRC conducted a vaiidatlon study’
of the Instrument used In the Panel Study of Income
Dynamics (PSiD) by Interviewing approximately 400
workers from a single, large mandfacturing company
and checking thalir responses to questions about
frings bsnefits, earnings, work hours, and unem—
pioyment histories against company records. T
Investigate the nature of ‘measurement  serrors In
panet surveys, the original sample was reinter-
viewed In 1986, exactly three years after the orig-
Inal interview. The purpose of the NSF-funded proj-
ect was to use the vatidated 1986 pane! Interview
data to replicate the analysis of measurement error-
done with the 1983 interview data, investigate the
nature of autocorrelation In the errors in reports
on specific varlables, derive Impiications of thess
findings for dynamic models of jabor market bsha-

vior, and investigate the nature of nonresponse In
panel surveys, )
Principal Investligators: Greg Duncan, Wiilard

Rodgers, Nancy Mathlowetz, and Chartes Brown.

Survey Research Center
University of Utah

(2120 Annex,
B4112)

University of Utah, Salt Lake City, UT

Panel Survey of Utah Households., The fourth wave
of data collection was complsted In June 1887 in
this study that follows a sampie of households dur-~
ing a perliod of telecommunications deregulation.:
The study 1s sponsored by the Utah State Division
of Public Utilitles and TelAmerica. Questlons per-—
tain to decislons made by households as to which
telephone company they wouid use for their in-state
and out-of-state long-distance telephone calls.
Using RDD and CAT!, the first two wavas linvoived

telephone Intarviews with 950 Utah househoids with
tetephones. The response rate as of Wave iii was
80%, and Wave IV Invoived 700 Interviews, with
overseas panel members recelving mall guestion-
natres.

Researchers: Cathleen D. Zink and Robert N. Mayer
(Dept. of Famlly and Consumer Studies, UU) and Cary

Hintonr (Division of Publlic Utiifties).

Survey Research Laboratory
University of fllinois

L 61801, and Sulte
I 60607)

{1605 W. Nevada Street, Urbana,
500, 910 W. Van Buren Street, Chicago,

Cervical Cancer Prevention and Control Demonstra-
tion Project. This two-year project, scheduled for
compietion In September 1988 for the |llinois De-



_partment of Public Health with funds. from ihe fed-.

arat-Centers . for Diséase  Contioi,
mine factors assoclated with the detectlon, dlag-
nosls, and. treatmant of cerv!cat cancar. among “black

‘seeks: to deter-.

" federal Centers for Diseass Control. _
carr ted out under contract from the City of Chicago
" Department of Health, RDD telephone

‘women -in- order to most: aff!cientiy degign. community

fflnterventlon prograie, .Telephone (and some face-
_;to-face) interviews wiil be conducted in 37. Ch:cago

~tion  (aged -18+)

":community areas with: approxlmatefy 200 btack female

. patients ‘(aged 20-79) dlagnosed.as having invasive .
—of In.sltu cervicai. cancer .

- Projact coordlnator Diang O° Rourka {SRL—Urbana)

: Maternai and Chitd Health In Chfcago
the -Chicago. Community Trust,

.Fuhdédfby
this study -for. Naomi

CMorris (UIC. 'Schoot. of . Pubilc Health} -and Janat..D..
Bevelopment) seeks.

Cparloff (Center for Educationaf.
Cto assess “the imgact of varlous recant- changes
Chicago 8 haalth&care flnanctng and delivery system
- on maternal ‘and c¢hilg health . care. ?wo ‘waves  of
"300 face—to~face intervisws sach wil! be condlicted
“inMay 1988 ahd ‘October 1989 .1n three  Chicago . com-
“munities with
teast one chlid
of. thelr own Ghder age 6 . Iiving wWith thein.,
‘Project- cacralnator Karen Burke {(SRL-Chlcago)..

Base!ine Assessment of the Pubflc - Knowledge and
Disposal Practices’ Regardlng ‘Hazaidous Waste,. The
purpose of this. racantly comp!eted survey for. the
‘Hazardous - Waste  Research ‘and . information Center,

“Tilinois: ‘Department of Energy ‘and - Natural Resour-

caés,. . . Is 1o determine the public’'s fevel of knowi-
“stige . about hazardous holisshold waste In order to
prapare for. an information _campalgn.: . Telephone

. Interviews were conducted with.858 members of the
. gensral-population in Champaign-Urbana and Decatur
(1LY and with 157 area farmers, with an overall re-
sponse rate of 75%. A final répori wi!l be Issued

- In December 1987. s el
Project coordinator: Tobey Fumento (SRL-Urbana).
‘Teacher Education Case Studies Project.

. w8y, ‘scheduted for completion in Aprii.
CWhitlam Trent, UIUC Department of Educatiocnal Pol-

icy Studles,. Tnvolves mai! questionnalres sent to

_"2,000 primary and sécondary school tsachers natlon-

wlde to -identify professionai problems faced In the

. schools

Project coordlnator Kevln Welch (SRanrbana)

'.'Mathodological research:

Colfaborat!ve hesearch on a Strategy for Intern
Organizational  Measurement. - This NSF-funded .proj-
oct seeks 1o assess the accuracy with which survey
respondents report the characteristics of the or-
ganizatlons - for which they work. The project,
“scheduled for -completion in December 1988,
analyZzing data . collected eariler from 1,723 em-
‘ployed persons . in-.research on- manager lal responsi-
bility and authority .at ati organizational leveis.
The current study s one component of a collabora-
tive project with researchers at Ohlo State Univer-
slty to expiore strategies for Inter-organizational
megsuremant -and the astablishment. of an organtzam
" tlons data base.
Prlnc!pak_investigator: Jos L.
of "Sociology and SRL-Urbana).

Spaeth (UIUC Bept

Compieted projects:
| kriowledge and Attitudes about. AIDS.

completed two - surveys for Gary L. Albrecht, UIC

Thls_surm
1888 for -

involves.

SRL- recently

. safaety -Studies),
“the -opinions of 201
- 18-85) -concerning tithe AIDS epidemic and the re--

_sponse of

tow~lncome ‘brack women {aged 18-45)
. who elther . are preghant or have at.

Project

'ducted-with 541 aduits (18+) in
the Chilcago MSAY.

$chooi.
In the first,

conducted with 1,540 members of the general popula-
In the Chicago metropolltan area;
in the second, for the
11¢ Health, HDD . teleiphona Interviews were con-
Both studies sought to ascertsin
the public’s knowledge, beliefs,
tions, -and behaviors related to AIDS.

Project: coordinators Chlcago survey-—Patricia Murh;
survey--David Keer

phy - (SRL-Chicago), Iilinois

" (SRL-Chigago}:

Public Attitudes toward AIDS and Public Health Re=
sponse. . This RDD telephons
Raymond L. Goldsteen (UIUC Department of Health and
compleiad In August 1987, obtalned
Chicago area residents {aged

{1iinois publlc heatth officials to 1t.
The response rate was 60%. o
coordinator: Raymond Oldakowskl {SRLw~
Urbana}.

‘Survey Research Laboratory

of Virginla seeks {o determine the pattern of fund-.
~and the - relatlon to the dutles thal they perform

mali
drers;

T of lesbian health

{aged 17-80) nationwide (45% responsa rale). Toplcs
inciuded health and mental haaith Issues, substante
-abuse, physical and mental abuse, counseling, dis—-

" the program.

-10

Virginia Commonwealith University

(901 W. Frankiin Strest,

23284)

Box 3016, Richmond,

The Funding and Responsibilities of tocal Constitu-

tional Officers. This siudy for ths Commopweaith

ing of ¢artaln county and city officers in Virginia

for ‘the ‘state and localities. involves
~questionnalres sent
sheriffs, attorneys, court clerks,
sioners -of revenue, and dirsctors of finance) -In
each-of 104 -localltises In Virginia. :

Principal Investigator: Netl Henry.

The study

Natfohal Lesbian Health Care Survey.
funded survey represenis the largest siudy of

Issues,

through- -mak! questionnalres from 1,917 persons

and sarvica delivery and uttiization,
Judy 8. Bradford.

crimination,
Principal investigator:

GETD Follow-up: Phase i
study for the Governor's Employment Training De-
partment (GETD), scheduied for compietion
1888,
Tralning programs, including smpicyment sialus,
coma, public support status, and satisfaction with

views wlit be conducled with sprogram particlipants
in Virginla.
Principat investigator: J. Sharweod ¥Willlams.

‘Henrico County Public Safety and FPolice Performance .
in Januyary 1988,
this survey for the Henrloco County (VAY Division of.
serceptions and

Survey. . Scheduied for complistion

Pollce seeks to ascertaln ¢itizens’

‘of Public-Health, both with funds from the -
Interviews “wera :

il1iinois Department of Pub--
Ithinois (excluding

attitudes, percep~-

interview survey .for.

VA

to six officers {ireas- -~
commi g

This NIMH="
Nag—
blans to date and the first national baseline study
Data have been collected.

The purpose of this
in August.
Is to obtaln data on the effscliveness of Job
in-..

Approximataly 13,000 telephons inter-




" “Delawars _Assoclatlion

Comentioof  .Clty Planning,

attitudes on a variety of Isstes reiated the public

safely and the performance  of the  péllce In - the

county.  The survey Invoives RDD telephone
views with 1,200 county residents aged 18+.
Co-principal. Investigators: J.
and Alten. Barrett.

Efectric Cooperative's Survey. - Thls study, to be
‘completed In April 1988 for the Virginla, Maryland,
) .of Electric  Cooperatives,
- -seeks to ‘determine the demographic and energy-use
_patterng of . Electric Cooperative members and to
‘compare results with survey data collected in 1984,
Mall qussticnpaires are being used to survey 9,100
Etectric Cooperative members In the three statss.
co-pringipat  Investigators: J. Sherwood Willlams
and Todd Areson. :

Compieted projects: .

Statewide Publlic Survey Regarding Motor Vehicle
Reglistration .and helated Issues. Conducted in
June-August 1987 for the Commonwealth of Virginla
Department of Motor Vehicles, this telephons survey
of 716 Virginla aduits (18+) dealt with the pub
lic's attitudes  regarding the proposed two-year
vehicle registration, knowiedge of changes in laws
affecting ~commercial drivers, and safety belt
usage. .. The response rate was 80%.

Principal investigator: Scott Keater,

Dental -Hyglefiist Services Needs Assessment. This
study, compieted "in August 1987 for the School of
Dentistry, Medical Collsge -of Virginia, Involved
malt ‘guestionnaires for 650 |icensed dentistis In
Virginia (65% response rate) regarding present and
future needs for dentail hyglenist services.
Principal investigator: Scott Keeter.

University Cénter for Social and Urban Research
University of Pittsburgh

Sherwood WiiTiams

inter-

“WIth™ 1,149 ‘shoppers, 488 émployees, and 200 $tu-

dents ‘at “the University of Plttsburgh and Carnegle
Metion University. In‘addition, . telephone inter-
views Have been conducted with 044 residents (18%)

‘In five residential -areas surrounding  the  target

market areas, for a 63% response rate.

- Principal investigator: James P. DeAngelis.-

(1517-C£thédra! of Learning, University of Piltts-

burgh, Plittsburgh, FA 15260)

Survey OF Graduate Students Enrolled In World Area
Studies ‘Programs In Mafor U.S. Universities. The
purpose of this survey, to be completed In December
1987 for the EXXON Education Foundation, is fo dis-
cover what graduate students around the country who
are involved in Worid Area Studies Programs are do-
ing, what kinds of research they are involved In,
and why they have chosen to concentrate in that
fleld. The study lnvoives mal! questionnaires from
900 graduate students nationwide, for a 30% re-
sponse rate. | :
“Pringipal . investigator: Steven D. Manners.

. complated projects:

‘Consumer - Surveys Commercfal District Market Stud-
cfes. . Conducted. for the Clty of Pittsburgh Depart-
these surveys comprised
Phase One of a multi-year projact to collect and
anaiyze ~consumer shopping Information related to
nelghborhood commercial districts using a data-
gathering system designed to permit the City of
Pittsburgh - to assess consumer shopping patterns
aver time ih a unlform and consistent manner. In~-
tercept surveys using a quota system have Involved
interviews In or near specific c¢lty market areas

-11-

Empiloyer's Views of Entry Level Personne! Qualifi-
cations In Clerfcal, Computer Programming, Draft-
fng, and Auto Services Occupations: A Survey of Key
Business .in Alfegheny County. This survey for ‘the
Pilttsburgh-Altegheny County Private Industry Coun-
cli and UCSUR examlned employers’' views of entry-
tevel persconnei qualifications In four oscupations.
The objectives were to develop a set of criteria
useful In-evatuating training proposals; assess the
introduction -and impact of new technology on thase
occupations, and Identify qualities and personal
elemenis that make prospective empioyees partigu-
tariy attractive to private ssctor empiovers. Teiw-
ephone Interviews were conducted with 448 firms in
Altegheny County and face-to-face . interviews were
conducted with personne! dirsctors of farge firms.
Principal Investigator: James P. DeAngells.

Civil Defense, Emergency Management, and Other
Risk-Related Issues. The purpose of this. survey
was to colfect up-to~date data reflecting the atti-
tudes, behaviors, and intentlfons of the generai
pubtic -regarding civil defense, emsrgency manage-—
ment, and other risk-related Issues. RDD telephone
Interviews were conducted In May-July 1887 with
1,505 adults (18+) nationwide, with a 48% response

rate. Seven similar surveys have been conducted In
the past two decades, the fast one having been in
1978,

Principal Iinvestigator: Jiri Mehnévajsa.

Survey of Small and Wedlum-3ized Manufacturing Com-
panies In Southwestern Pennsylvania. Completed In
Juty 1987 for the Western Pennsylvania Advanced
Technology Center, this project’s purposes were to
develop greater sensitivity to the problems encoun-
tered by Southwestern Pennsyivania’s small and
medium-slzed manufacturing companies In adjusting
to the changes that *have occurred In the structure
of their primary markets and to recommend practical
ways to help these companles grow by facllitating

product deveiopment, marketing and tschnology
transfer, and Improvements In the reglonal and
state business climate. Face-to-face Interviews

were conducted with 141 CEOs or presidents of small
and medlum-sized manufacturing companies In four
countles.

Principal investigator: Roger $. Ahlbrandt.

Urban Studies Center
University of Louisville

(Coltege of Urban and Public Affairs, University of
Louisviile, Loulsviila, KY 40292)

Assessment of the Kentucky Alternative Intermed|ate
Services/Mental Retardation Waiver Profect. Sche~
duled for completion in March 1989 for the Kentucky
Department for Medicald Services, this project, be-
gun In Novembar 1986, is evaluating access to the
mental retardation waliver program, the approprlate—
naess of care providaed in the community compared
with iIntermediate Care Facillities, and the cost of



~-factlities -or. the -community,

‘-care -provided . In ‘the community and.facilitles to

-mentally retarded ‘pesple :in Kentucky.  The project
cinvolves - 120 - mentally .retarded people- in elther
with - face-to-face
sinterviews with their. case managers, ietephone In-
‘terviews with parents or guardians, and abstrac-
tions from records. o

Principal investigator: Gordon Scott Bonham.

A Needs Assessment and Planning Study of the Tfans-

- Jportation-Disabled - -Population of Louisvilie and

" Jefferson Cointy. .This study for the Transit Auth-
~ority of River Clty, to-be completed in May. 1988,
wili provide . information on. the loecation, travel
‘patterns, and -transportation needs of .peopte with
disabitities to assist the Authority In-placing new
I ft-equippad  buses,. ordering more, and overall
“planning. for. the most effective services for dis-
abled -persons.. After initial .ldentification of
‘people by means of a mall questionnaire,. 750 In-
depth Interviews (teléphone using CAT! with face-
‘to-face for those without telsphones, Including the
deaf) wlll be conducted with adults .In the county
with communicatfon, developmental, or mobillity |im—
“itations. _ _ : _
"~ Principal investigator: Gordon Scott Bonham.

Kentucky Disabi!fty Survey. . Sponsored by the 0f-
flce of Vocational Rehabllltation, State Department
of Education and scheduled for completion March 31,
1988, this survey wlll| provide population estimates
.of the number of disabled persons In Kentucky, to-
gether with an assessment of the services that. .they
recelve and that they need. A combinatioh of CATI
telephone Interviews and .mall questionnalres will
be used for .a stratified random sampie of 7,000
Kentucktans within 15 Area Development Dlstricts.
Principail investigator: lvan Lee Weir.

Completed projsct:

KET Satellite Network: Potential lUse by State Gov
ernmignt and Higher Educatfon. Funded by the Cor-
poratlon for Public Broadcasing, this project, com-

_pleted in  August 1987 for Kentucky Educational
Television, involved mall surveys for 262 state
“goverhment adminlstrators and higher education

presidents in Kentucky to determine the telecommu-—
‘nications services for which KET should plan in
developing 'a second channe! of services utllizing
satellite technoiogy.

‘Principal ‘investigator: Gordon Scott Bonham.

Westat, Inc.
Rockville, Maryland

(1650 Research Boulevard, Rockvilile, MD 20805)

Quick Response Survey Support and Consultation.
Carried.out in collaboration with Managemsnt Re-
search Group for General Telephone and Electronics
and mainly conducted between Seaptember 1986 and
‘Fabruary 1987, this study Invoived a mall survey of
35,000 GTE employees in the U.S. and in several
-forelgn countries and analysls of results in sup-
port of .GTE's human rescurces sirategy. The ques-
“tlonnaire was fieided In 11 customized verslons,
and more -than 450 unique graphic—oriented reports
for companies . and subunits were delivered. Subse-
quent activities have Involved analysis in support
of human resources Inltlatives and special surveys
of employes groups.

Principal Investigator: Gragory H. Gaertner.
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" the M!iwaukee (W!) area.
“vlews with husbands are under way.

‘Researchers:

Columbla.

. Wisconsin Survey Research Laboratory

University of Wisconsin-Extension

{610 :Langddn :Streét--ELowail Hatll, Madisoh; Wi
53703) R

Psychosocial Aépects of Méternfty Leave. Sponsored’

by Women's Studies Research at UW-Madison, this pi-

1ot study seeks to discover women’s experiences and
feelings durlng preghancy and post partum with re-

gard -to.child care issues and taking leave from
their - jobs. ~ Mali questionnaires precede face-to-

.face -interviews with pregnant women who partici-

pated in a hospltal motherhood training program in
in the first wave, 48 in-
terviews were compieted; the sscond wave and inter-
For further
information, contact Harry Sharp, Director, WSRL.
Janet Hyde (Psychology, . UW-Madison)
and Marilyn Essex (Women's Studies Research Cen-
ter).

Completed project:

‘Survey of Parents of Mad/son Schoo! District Stu-

dents. The purpose of this survey, conducted In
May-June 1987 for the Madison Metropotlitan Schoot

.Plstrict, was to determine what parents think about

their chiid’'s schoot and Its programs, particulariy
those parents whose chilidren are Involved In the
paired school Integration pian. TYelephone inter-
views were completed with 1,202 parents of Madison
school children, for an 80% response rate. For
further Information, contact Harry Sharp, Director,
WSRL .

Researcher: Jennlifer McCreadie.

%

Personnel Notes

At the Center for Human Resource Rssearch, Ohio

.State University, the nsw NLS Principal Investiga-

tor and CHRR Director Is Randai!l J. Olsen, Profes-
sor of Economics at OSU. Kenneth [. Wolfpin, Direc—
tor since 1984, has left the Center 10 become Pro-

fassor of Economics at the University of Minnesota.

John M. Kehnedy has become {o-Director of the Cen-
ter for Survey Ressesarch at indiana Unlversity. - He
was previously Project Dirsctor at the Institute
for Soclal Research, Unlversity of Hartforg,

Jonathan R. Cole, formerly Director of the Center
for the Soc¢lal Sclenges at Cojumbia University, has
baen named Vice President for Arts & Sclences at
Peter M. Blau, GQueislet Professor of
Soclology at Coilumbia, has besn appointed Acting
Diractor of the Center.

‘New Program Dlrectors at the Center for Survey Re-

‘search and Methodology (ZUMA) in Mannhelm include
Andreas Diekmann, previcusly s senior researcher at
the University of Munlch, and Morbert Schwarz, pre-
viously at the University of Heidelberg and at . the
University of 1l1linoils at Urbana~Champalkgn. The
Directors of two new departments at ZUMA are Geéeor-
glos Papastefanou (Depariment for Census and Mlcro-
data), who was a ressarcher at the Max-Planck-Inst-
1tute Beriin, and Helnz-Herbert Noll (Department of

{eontinued on p. 173




List of Academic Survey Research Organizations

i The'fdilowingttist cohtains as accurate informatlon as possible on those academic survey research -
organizations that have communicated with us or have otherwise come to our attention. It doss
not claim to be a tist of all such organizations, and we would appreclate hearing from any other .
academically based organizations engaged primarity in sample survey research,

United States

Alabama o ]

Drs. Patrick R. Cotter and James Stovatl;

Co-Directors

Capstone Potl

University of Atabama

P.G. Box 587, 318 ten Hoor

‘Tuscaloosa, AL 35486

(205--348--3824)

Dr. Paul L. Wail, Director )
Division of Behavioral Sclience Research
Carver Research Foundation

Carnegie Hall

“Tuskegee University

Tuskegee, AL 36088

(205-727-8621)

Dr. Stephen G. Katsinas, Dirsector
Institute of Higher Educatlon Research and
. Service

University of Alabama

P.0. Box Q@

University, AL 35486

{205~348-1175)

-Arizrona
Dr. Bruce b. Merriii, Director
Pubilc Opinfon Research Program
Stauffer Hall
Ar fzonha State University
Tempe, AL 86281
(602-965-7051)

Prof. Morris Axelrod, Dlrector
Survey Research Laboratory
Department of Socliology

" Arizona State University
Tempe, AZ 85287
(602-965-5000)

Calffornla
Prof. Martin P. Wattenberg, Head
Center for Survey Research
Pubiic Polley Research Organlzation
310 Soctal Ecology Bullding
University of California, [rvine
irvine, CA 82717
{714-856-4213)

Dr. Mariiynn B, Brewer, Director
institute for Social Sclence Ressarch
University of Callifornlia at Los Angeles
9240 Bunche Hall

405 Hiigard Avenue

Los Angeles, CA 90024

(213~825-0711)
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Callfornia (continued)

Prof. Percy H. Tannenbaum, Director
Survey Research Center

University of Californla

2538 Channing Way

Berkeley, CA 94720

{415-642-9977)

bBr. Jan W. Kuzma, Director
Survey Research Service
School of Health

toma Linda University
Loma Linda, CA 92350
{714-824-4590)

District of Columbla

Dr. Thomas E. Allen, Director L
Center for Assessment and Demographic Studies
Gallaudet University

800 Florida Avenue, N.E.

Washington, DC 20002

{202-651-5755)

Florida
Dr. Loyd S. Pettegrew, Director

Center for Organizational Communicatlon Rasearch

and Service
Pepartment of Communicatlion
University of South Fiorlda
Tampa, FL 33820
{813-974-2159)

Dr. Suzanne L. Parker, Director

Pollcy Sclences Program Survey Research Center
Room 6B Bellamy Buldding

Florida State Unlversity

Tallahasses, FL 32306

(904-644-5415/5270/3848)

Georgla

br. John bD. Hutcheson, Jr., Director
Center for Public and Urban Research
Georgla State University

Univarsity Plaza

Atlanta, GA 30302

{404-658-3523)

Dr. Dorothy W. Kingery, Director
Survey Research Center

544 Graduate Studies Buliding
University of Georgla

Athens, GA 30602

(404-542-6110)

Hiinols

Dr. Robert T. Michael, Director

NORC: A Social Sclence Research Center
University of Chicago

11565 E. 60th Street

Chicago, (L 60837

{312-702-1200)

(cont Inued)



[1Hinors: (continued)

-Dr. Paul J. Lavrakas; Directar .
';Northwestern Unlversity Survey Laboratory
- Northwestern ﬁniversity

‘B25 Haven -

CEvanston; L 60608

“{312-~491~5625}

SDr.oJdon DL MIller, birsctor

- Public Opinion Laboratory

~-Northern [l Hinois University
DeKalb, IL 60715 .
-~ (815-753<0555)

. Dr. Richard B;JWafhecké;'DiréEfbr._j: a8

“Survey Research Laboratory: . -

University of 1lillnois at Chicago R
- 910 W, Van Buren Street, Sulte 500 (M/C 336)

‘Chicago, IL 60607

- {312-996-6120)

. | i

CUnlversity of ‘11tlnols at Urbana Champaign
1005 W. Nevada Street

“Urbana, " IL 61801

{217-333-4273)

Indiana
Pr. John M. Kennedy, Co—b!ractor
-Center for: Survey Research
Indlana University
1022 E. Third Strest
BioomiIngtorn, IN 47405
(B12-335~2573)

lowa ) .
.Dr. Samuel Levey, Director - - .. -
Center. for Health: Services Research -

University of lowa
5517 Westilawn
lowa City, 1A 52242

{319-335-8815)

Prof. Robert E. Kramer, Assoctate Dirsctor
‘Ceriter for Soclal and Béhavioral Research
University of Northern lowa

“Cedar Falls, IA 50614

T (318<273-2105)

DF. Deam A. lsaacson, Director
_ StatisYicatl Laboratory

‘towa State University

_Ames, 1A 50011

(515-204-3440)

Kansas. |

Prof. Steven Maynard-Moody,

Policy Ressarch Director

ingtitute for.Pubtic Policy and- Bastnass Research
| . B807 Blake Hall
- University of_Kansas-'

Lawrence, KS 68045

{913-884-3701)

‘Kentucky . ) )
Dr, -James G. Hougland, Direscior
Survey Research Center

~12 Porter Bullding

S University of Kentucky
LexIngton, KY 40506

C{BOBLPE7-4684)

College of Urban-and Pubtic Affairs

Kentucky (continued) :
JBF L Knowiton W, Johnson;: Oirector
Urban Studias Center

Untversity of Loulsviiie- : S
Louisviile, KY 40292 o

L (5O2AEBBLE626)
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Mary f arid -

Dr. Donatd Fo Norris, Director
Cinstitute for Governmental Service
‘Suite 2101 Woods Hall
‘University of Maryland

Coltege Park, MD 20742

(301-277-8876)

Dr. John P.-Robinson, Director
Survey Research Center

1103 Art/Soclology Building
“University of Maryland
‘College Park, MD 20742
(301-454-6800)

Hassachusetts

Dr. Fioyd J. Fowtler, Jr., Director

Center for Survey Research

Untversity of Massachuseits-Boston
100 Artington Strest

Boston, MA 02116

(B817-956-1150)

Hichigan
br., Howard Schuman, Director
Survey Ressarch Center
CUniverslty of Michligan
P.G. Box 1248
Ann Arbor, M1 48106
{313~.764-8355)

Hinnesota

CProf. Wilklam J. Cralg, Director
Minnesota Center for Survey Ressarch
Universtty of MInnesota
2122 Riverslide Avenue
Minneapolls, MN 85454
(612-627-4282)

Mississipp!

Dr. Wolfgang Frese,
Survey Research Unit
Soclal Science Research Center
P.0. Box C

Mississippl State Unlversity
Misslissippl State, MS 38732
(601-325-2485/7792)

Diractor

‘Missour!

Dr. Andrew D. Giassberg, Dirsctor
Publiic Polley Extension

Publiic Pollcy Administration

408 Towsr

University of Missouri-S$t. Louls
8001 Natural Bridge Hoad
‘8t. Louls, MO 83121
{314-553-51458)
Nevada
Dr, Donald E. Carns, Director
Center for Survey Research
FDH Bullding 615
~University of Nevada, Las Vegas

Las Vegas, NV B2154
{702-739-3322)



New York =~ o _
Ms. -Carol L. Newcomb, Executive Diréctor
‘Cohter for Management Development
" School ‘of Management
' 323 Jacobs Management Canter : :
State University of New York at Buffilo
Buffalo, NY 14260°
(716 636—3200)

Prof. Richard D. Atba, Director

Center for Social and Demographic Aﬂa[ysis-

"Social Sciences

" Stata University of New York :at Aibany
Albany, NY- 12222 :

{518-442-4905/6)

‘Prof. Chariotte Muiler, Aéting Director
Center for Social Research
City Universily of New York
.33 West 42nd Street; Rm 625
‘New York, NY 10036
(212-836~9293)

br. Peter. M. Blau, Acting Director
Canter for -the Sccial Sclences
Columbia University

" 420 West T18th Street
New York, NY 10027
{212--280-3093)

" Prof. Eugene Litwak, Professor and Head
Division of Sociomedical Sciences

Cotumbia University School of Public Heatth

6500 West 168th Street
New York, NY 10032
(212-305-5656)

M&.Jane B! Masstfo-Scherer, Minager
Survey Research Facliity

Cornell institute for Social! and

Economic Research

323 Uris Hall

Cornell University

Ithaca, NY 14853

(607-255-8759)

North Carolina i
Dr, Yevonne $. Brannon, Director for
Apnplted Besearch
Center for Urban Affalrs and
- Community Services
P.0. Box 7409
North Caroiina State Unilversity
Rafelgh, NC 27885
{819~737-3211)

pr. Blbb Latand, Director

institute for Research In Soclal Science
Manning Hall 026A

University of North Carolina

Chape! HI1l}, NC 27514

{8919-962-3061)

R. Paul Moore, Director

Center for Survey Research
Regaarch Triangie Institute

P.O. Box 12194
" Research Triangle Park, NC 27708
(919-541-6220)
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OChio L _
Dr.-Richard M. Perioff,: “Directer
‘Communication Research Center
‘Cleveland Stats University .
1983 E. 24th Strest )

“Clevetand, OH 44115
{216-687-4638)

Dr. Atfred J. Tuchfarber, Director
institute for Policy Research

Maill Locatlon 132

Unijversity of Clnclnnat!}
Cincinnati, OH 45221
(513-475-5028)

Dr. Aage R. Clausen, Director

Potimetrics, Laboratory for- Polstical ‘and -
Social Research

Department of Polltical Sclence

Ohle State Unlversity

156 Derby Hall

154 North Ovai Mall

Columbus, OH 43210

{614-202-10861)

Oregon
Prof. Helen M. Berg, Director
Survey Ressarch Center
Oregon State University

" Corvallis, OR 97331

{503-754~-3773/4})

Pennsylvania
Dr. Leonard A. LoSciuto, Dirsctor
instltute for Survey Research
Temple University
1601 N, Broad S$Street
Phitadelphla, PA 19122
{215-787-8355)

Dr. Vijal P, Singh, Director

University Center for Soctial and
Urban Research

1817 Cathedrat of Learning

University of Pittsburgh

Pitisburgh, PA 15260

(412-6824-5442)

Pierto Rico

pr. Carmen Gautler Mayoral, Director
Soclal Science Research Center
Facuity of Soctltal Sclience

Rio Pledras Campus

Universlity of Puerto Rico

fic Ptedras, PR 00931

{B09-764-0000, Ext. 2104/2278)

Tennessee
Or. Ralph R. Bailyeat, Executive Director
Urban Observatory of Metropolitan
Nashville~University Centers
P.0. Box 25109
Nashvlile, TN 37202
(815-251-1121)

Texas
Dr. Pameta J. Shoemaker, Dlrectior
Office of Survey Research
Coliege of Communication
CMA 6,144
Unlversity of Texas
Austin, TX 78712
(512--471--8416)



Utah . R
Dr. Mark W. Fraser, Director
" Socia! Research Institute
130 Social Research Institute
Graduate Schooi of Sociat Work
“Universlty of Utah
Salt take City, UT 84112
" {801-581-4570)

_Prof. Ken R. Smith, Director
. Survey Research Center

2120 Annex

University of uUtah

Salt Lake City, UT B4112
T (801-581-6481)

Virginlia _ 5

Dr. Daniel M. Johnson, Director
Survey Research Laboratory
‘Virginta Commonwealith University
901 W. Franklin Street

Box 3018

Richmond, VA 23284
{B04-257-8813)

Washington

br. Don A. Diliman, Dirgctor

Socliatl and Economic Sclences Research Center
Wiison Hatl %133

Washington State University

Puiiman, WA 99164

(508-335-1511)

West Virginla :

Dr., Frederick Zeller, Program Leader
-Applled Research, Evaluation and Planning
411 Knapp Hatl

West Virginia University

Morgantown, WV 26508

(304-293-4201)

Wisconsin :

Prof. Harry P. Sharp, Director -
Wisconsin Survey Research Laboratory
University of Wisconsin-Extension
610 tangdon Street (Lowel! Hall)
Madison, W1 53703

(608-282-3122)

Canada

Mr. Victor Trembiay, Director
Centre de Sondage

University of Montreal

P.0. Box 6128, Station "A"
Montreal, Quebec H3C 347, Canada
(514-343-7598)

Dr. Harvey Krahn, Director

. Poputation Research Laboratory
Department of Sociotogy
University of Aiberta
Edmonton, Alberta T6G 2H4, Canada
(403-432-4659)

Pr. A. Gordon Darroch, Director
Instifute for Soclal Research
York University
4700 Kesle Street

“'North York, Ontario M3l 1P3, Canada
(41673650861}

Other
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Australia _ TR :
Dr.-Brian 1. 0'Toole, Officer in Charge
Sampie Survey Centre

"Untverslty of Sydney .

© Sydney, N.S.W. 2006, Australia

(02-692-3623/4)

Engtand
Prof. Martin Collins, Director
Survey Methods Centre
Soclal and Community Planning Research
35 MNorthampton Sguare
-london, ECIV OAX, Engiand
{01-250-1866)

Mr. John F. Hall, Unit Director

Survey Research Unit

Polytechnic of North London

i.adbroke House

62-66 Highbury Grove

‘London N5 2AD, England

(01-359-8478 or B07-2789, Ext. 5080 for messages)

israel -

Ms. Ziva Rabani, Executive Dirsctor

Prof. Louls Guttman, Scientific Director
israel Institute of Appiled Soclal Research
18 Washington Street

P.G. Box 7150

-Jertisalem 91070, Israel

(02-231421)

West Germany
br. Peter Ph. Mohier, Executive Director
Center for Survey Research and
Methodology (ZUMA)
P.0. Box 5969
D 68 Mannheim, Federal Republic of Germany
(0049-621-18004-0)




(continued from p. 12) - :
Social- Indicators),- who ‘Was a researcher at the
Unlvarsity of Mannheim.

‘Walter Wilson has joined the staff of the Instituts

for . Governmental Service, Unlversity of Maryland,
as:-a Faculty Reseéarch Assocliate {Governmental .Con-

sultant). - He.was proviously .Executive Director of
- 'tha Mentatl Heaith Alllance for Education . and.Con-
-sultation. ..

- Pittsburgh,

Mathematica Policy -Research has added two staff

members to . lts Survey . and Information Services Div—
Ision.. . Susan Sprachman, formeriy a Senitor Survey
Director at NORC, Joined MPR in February 1987 as a
Survey Resedrcher.. Deborah Macml!lan came to MPR
In May as a Senior Survey Researcher. S$he was for-
meriy. a -partner.-at R L Assocliates In Princeton, NJ.

At.NORC, James R. -Murray-has réjoined the staff.as

Associate Director for Surveys. He had beenh Presi-
dent -of Policy Research -international Corporatlien,
Chlcago,. -having - left “NORC .in 1976. He  succeeds
Celfa Homans, who has- teft NORC. A new NORC staff

_member -is Carof-Ann-Emmons ;. -a Survey Director, who

~was previously a Research Investigator at the. Sur-
vey Research Center, Unlversity of Michigan.  Re-
‘cont |y promoted -at ‘NORC -were - Ann-Sofi Roden from
Survey . Director- to _Senior .Survey .Director : and
Cynthia  Peters from Assistant Survey Director to
Survey Director.

The new Director -of the Popuiation Research Labora-
tory at the Universlity of Alberta is Harvey Krahn,
who is alfso an Assoclate Professor in the Depart-
ment of Socleclegy.. He replaces L.W. Kennedy, the
outgoing Director . Joining the .staff as Faculty
Service .Offlcer. is . Ak/n .Adebayo, .formerly an Al-
barta COmmunity -and . Occupat{onai Health Research
Offlcer.

-'New staff members at Response Analysis Corporation
include, as Director of Telephone Opsrations, N/ich-
olas Mannino (formerly Fleid Administrator, Templs
Unlversity); as Director of Ad Substantiation Re-
" search,. Charles . B. .Schnefder (formeriy .Manager,
Commercial. Evaluation, NBC}; and, as a Senlor Re-
_ssarch Blrector, Debbfe Stern (formerly Vice Praesi-
dent, .Synergistics Reseéarch Corporation). Promo-
_tions at RAC Include Florence [shibashi to Director
of :'Internal Operations, Hichael Mitrano to Vice
“President and Treasurer, El/len Hudes to Research
Director ., -and David Greenberg and Jacquel fne Donath
to Senicor Research Assistant.

At -the Social Research .lInstitute, Universlty of
Utah, Amanda &...Barusch, formerly Titie XX Program
Administrator, Department of Public Health and So-
clal Servics, Government of Guam, has Jjoined the
siaff as an Assistant Professor.

LeAnne Dickey Bryant, formerly an Instructor in the
Department .of -Management, Georgla College, has be-
come & Research Coordinator at the Survey Research
Canter, University of Georgla.

Thals Seldess - joined the staff of the Survey Re-
search Laboratory, Unlversity of iilinols, In July
1987 as head of SRL's Fleld Operations Section.
She was praviously Manager of Staff Services at the
National. Teiephone -Centers of Market Facts, Evan-
ston/0ak:  Park, IL.  Also at. SRL, Karen Burke was
appointed -as-a2 Project Coordlinator in May 1987.
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At the Survey Research Laboratory, VIrginia Comnon-
weaith -University, Carol.Baron has jolned the staff

as Assistant to the Dirsctor. and Seott Keeter has"
‘been promoted to Associate Dirsttor.

Twe nawsﬂesearch Associates at the Unlversityscene
ter for-Soctial. and Urban Research, University of .
are Ralph L. Bangs, formeriy an Assis-
tant Professor in the Department. of Polltical Sci-
ence at Bowling Green State University, and. Avdan
Kutay, formerly a consuitant at Carnegle Mellon
Universlity.

Research Center News

Reorganization at SUNY-Buffalo

Under a reorganization .in'-June 1987 .In the School -
of Management at the State University of Nsw York
at Buffaio, the Applled Research activity of the
Regional Economlc Assistance Centar (REAC) ..is -how
housed in the Center for Management Development.
L. Newcomb Is  Executive Director . of . the
Center, and Cheryl L. Shenkle, formerly with REAC,
Is Director of the Appiled Research Division.

»
Announcements

Census Bureau Conference
The Census Bureau's Fourth Annual
ence (ARC 1V) wilil be held March -20-23, 1988, at
the Natlional Clarion Hotel In Ariington, VA, only
172 mlie from MNationai Afrport and three blocks
from the Metro. ARC 1V wili comprise a mix of top-
ics ranging from new survey technigues and cehsus
survey automation td measurement problems with for-
elgn trade statistics. For further  Information,
contact Ms. Maxine Anderson-Brown, ARC Conference

Coordinator, Offlce of the Director, Bureau of the
Census, Washington, DC 20233, 301/763-1150.

Research . Confar-

L]

Jobs People

This free column Is for the convenlience of people
avaliable for work In survey research and organiza-
tions having job openlngs In survey research.

e
e

Survey Re-

Listings shou!d be sent to the Editor,’

search, 1005 W. Nevada Street, University of - I11Hl-

nols, Urbana, il 61801. Names will be coded If re-

quested.

Oopenings: .
Ressarch Triangle institute (RTI},. a non-for-

contract research, unlversity-affiliated
.organization, is seeking survey operatiohs pro-
fessionals at the entry and Intermediate levels.
Positions require relocation 1o the Ralelgh, Dur-

profit,



. 'ham; Chapel Hill (NCY area:
. experienced ‘In questionnaire design,:
“tion; 2and_data_process!ng Computer experience
related to control systems, data edit and entry,
Jand  budget  daevelopment are desirable. Salary
CCoommensurate with experlence. - -Send- resume to
“Donald A. KIng, Research Triangie Institute, P.O.
o Box ‘12194, Research-Triangle Park, NC 27709:
'”-Equal.Oppoftuntty-Employer. M/F. :

Openlng

" RTI's céntsr ‘for Survey Research has an ‘opening’

~for someone wlth exper fence
tion _in Survey Research. Requirements: BS or
- equivdlent, 3-5 years of experlence in computer
applications, knowledge of survey methods. De~—
sirablay - FORTRAN and SAS, DEC VAX/VMS, and 1BM/
_MVS: experience with raceipt control systems and
machlne sditing systems; experience with com~
puter~assisted Interviewing techniques. Salary

In Computer Applica-

“Appilcants should be
data collec~

An:

“Implement CAT!
“types ‘of ‘facliilities ‘that exist at varlous survey

in the future. To find out the

_research organizations, questionhaires were sent In
February 1987 to a number of organizations In the
United States and Canada and to-a few abroad. |t

- . should 'be emphasized that the sample used was not

C'the questionnaire consisteéd of ‘those

-appearad

random: The baslc |1st of organizations to receive’
' in the afnnuai-
List of Academic Survey Resgarch Organizations that

in the Fall 1986 Issue of Survey Research.

Added to this list were several other academic sur~

T vey- research organizations that came to our atten-

The remaining 10 did not have CATH

] cbmmensuraiéiwltb-axberienﬁe.- Send  inguiriss and
T resume to Jim Batts, RTI, P.0. Box 12194, Re-
'_search Triangle Park, NC 27709. . EOE. ’
Openlngs. i S o

Mathematica: Pollcy Research Enc. {(MPR}, @ re-
- -search . company headquartered In Princeton, NJ, s
‘seekIng survey professionals at several levels,

“Includlhg Survey Researcher and Survay Special-
Jist. "Survey Researchers propose and design com-—
_Pplex survey research projects, direct major sur-
vey efforts, and write reports based on analysis
of survey data. Survey speciailsts propose and
‘design survey dataz collectlon projects, dsvsiop
instrumehts and procedures for. survey data-col-
“lections, and direct surveys. We aré also re-
crulting junior survey management support staff,
 _A|| positions reguire experience in survey re-
- search, preferably ‘on large, nationally based
studles, and good writing and oral presentation
~skllis. Graduate training-in the social sciences
. 1s-desirable for the most senior posltions. Re~
o-sumes should be sent to iLols Sims, Personnel
T Assistant, MPR, P.O. ‘Box . 2393, Princeton, NJ
0B543-2393. “An Equal Opportunity Employer.

.Opefiing:. - . - : . :
Research Assoclate, DDB Neasdham Worldwide.
“guires advanced. degree;

Csumer/soclal  research technigues and standard
computer software; knowiedge of statistics: re-

. search-or lented background. Must also be Inter-
ested in advertising and have excellent communl-
catlon skllls, Submit resume to George Balch,
Vice President and Assoclate Research Director,
" DDB Needham Woridwide, 303 E. Wacker Dr., Chlca~
go, !L 60601,

Re-
famiilarity with con-

CATI Facilities at Survey
Research Organizations

Mary A. Spaeth

‘There - 'has 'besh ~an- Incréasing uss of computer—
‘assisted telephone interviewing  {CATI} .In survey
research.  As.a result, more and more survey organ-
‘lzations aiready have CAT! -facliities or plan to

tion-after the annual list was 'pub!ished and .some
nonacademic  .survey ~organlizations that contribute
Information regularly to Survey Research.

Of 73 questionnaires malied out, 48 were returned.
Among these survey research organizations, 20 (41%)
responded that they conduct CATi studies. In addi-
tion, one was installing CAT! at that time, and 18
(37%) reported that thay planned to implement CATI.
facilitiaes and
did not- plan to . implement CATi, although several
organizations -commented that they would. like to
have CATI but did not have the financlidl -resources.
The growth of .CAT! Is evident from the change In
the number of sysiems Since 1979, when Survey Re-
search conducted a similar survey on telephone in-
terviewing. Of the 33 academic or nonprofit organ-
izations responding to the 19792 survey, only 3 (8%)
used CATI.

Most of ithe responding organizatlons with CATI fac-
itities in the 1987 survey Indicated that they were
wiiting to be clted by name In making comparisohs.
The table on pp. 20-21 shows how 19 organizations
respohded to a number of the items asked in the
survey. The aggregate data for these and other
questionnalre ltems are dliscussed below Inh a more:
general manner for all of the organizations that
reported conducting CAT! studlies.

Use of CATY

Among the survey organizations responding to thls
survey, the first study using its own CAT! system
was -cohducted by the Institute for Soclal Science
Rasesarch/UCLA in September 1877. The next was by
the Survey Research Center/Michigan In August 1978,
Both the Wisconsin Survey Research Laboratory and
the Survey Research Center/Berkeley conducted their
first CAT! studies In 1979. The Rand Corporation,
Westat, and the Public Opinion Laboratéry/Northern
lH1Enols Unlverslity ail began using thelr own CAT!
systems In 1981. Foliowing theése early users, the
number of organtzations In this survey that began
conducting CAT! studies ranged from two to four per
year In 1982-86.

Several! of the early CAT| syslems have been re—
placed with newer .  systems. Slx organizations
reported that they are currently on their second
systems. As one might expect, many of the organj-
zatlons to first use CATI——ISSR/UCLA, SRC/Berkeley,
Westat, and POL/MiU--now have diffarent systems.
As a matter of fact, I[SSR/UCLA began using a sec—
onhd system in June 1880, before most organizations
even had their first system.

stuydiey
varias conslder-
from 1 to 87

As shown in the table,
conducted as of December 31,
ably by organlzation, with a

the number of CATI
1886,
rangse
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(the mean - 'Is 22). The number condicted 1§ not
simply a function of the length of time an organi-
zation has had CAT! 'in operation.. By the end of
- 1986, SRC/Michigan had conducted 60 studies start-
~ing In 1978, WSRL 97 studies starting In 1979, and
T POL/NIU 75+ studles starting in 1881, On the other
hand,
those reporting, - had conducted a total
studies -using CATI since 1977. .-

of only 16

The maximum number of CAT! survevs conducted during
- 1986 by a single organization was 25 (at SRC/Mary--
land}. The mean was 7.5. The total number of com-
pieted CATi1 interviews at an organization in 1986
ranged from 85 by ZUMA to approximatefy 90,000 (in-
cluding 54,000 screening Interviews) by Westat.
SRL/Utah had the next largest number of Interviews
in 1886, with approximately 22,000, foilowed by WSRL
“with 20,000 and POL/NIU with 18,000, Flve of the
reporting organizations Indicated that 100% of their

-telephone - interviews In 1986 were conducted using
CATI. At -another eight organizations, CATi inter—
views comprised 85-95% of the total., The Iowest

percentage was 33% at I1SSR/UCLA,
conly four CAT! studies in 1986.

which conducted

The fargest number of CAT! interviews ever conducted
on a single study (or wave of a study) was 31,000
{including 19,000 screening interviews) at Westat.
- Among the other organizations, a maximum of between
4,000 and 5,000 was common. The mean among all of
“the organizations In this survey was 6,223 CATI
interviews on a single survey; the median was about
4,500.

Afthough ‘the majority of the organizations did not
combine CATE and paper-~and-pencli methods on the
same study, seven did some Interviews on paper. The
‘makin uses of paper questionnaires ware for refusals
and partials or for different waves of the same
study. SRC/Michigan sometimes screens on CATI and
does papser Interviews, whereas SRC/Utah screens on
paper and does CAT! interviews.

"~ As for the criteria for determining when to use CATI
“for -a study, a common one reported by those organi-
-Zations that do not use CATi for all of thelr tel-
ephone interviews Is the complexity of the ques-
tionnatre. Another frequent criterion is the time
scheduled for the study, but how thls affects the
decision varies by organization. Thus, although
some organizations are more |lkely to use CAT! if
the time is short, even more use CAT! only If they
have adequate time for programming. One of the
primary determinants at NORC is budget constralnts,
with tightiy budgeted projects more llkely to be
CATI administared.

Hardware and Software

A wide varlety of both hardware and sofiware are
currentty used to drive the CAT! systems, and 1t
would appear that no two systems are alike in thelir
conflguratlons. Soms are tied to mailnframes, some
to minicomputers, and some to microcomputers {(efther
as part of a network or as "standalones®). Among
the computers used most frequently are various PDP
11s, YAXs, and IBM PCs, ATs, XTs, Jrs, or compatl-
bles. Desplite the lack of consistency In the com-
puters used, there is ons software system used more
frequentiy than any other-—~Computer-Asslisted Survey
Exscution System (CASES) from the University of

ISSR/UCLA, -which had the first CAT! system ofiz

.across ail organizations was 22 stations:.

- of
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Callfornlia, Berkeley. - Eight of the responding or-
ganizations, including SRC/Berketey, reported using
that system In either the Unix or DOS versions. Two
organizations use software .from AMRIGON, and -two use
the CATI system developed by Charies Pallit at WSRL..
Five other organlizations besides SRC/Berkeley and
WSRL reported that their CAT! software was developed
in-house, and miscellaneous sources account for the
remainder.

All but two organizations (SRL/11linois and Westat)
have thelr CATI installations located in one build-
ing. As the tabie shows, the total number of CAT!I
work stations at responding organizations -at. -the
time of the survey varled greatly, ranging from 5
(at ZUMA} to 104 (atl Westat). The mean- number
- Several
organizations reported that they were in the process
Iincreasing the number of work stations. . At some
organlzations, the terminais are not used exciusi-
vely for CATI. At SRC/Michligan, the terminals are
also shared with coding, and the Soclial and Economic
Sciences Research Center/Washington State University
uses the CAT| system for data entry and veriflcation
of mall survey questionnaires and opens the CAT} lab
up feor student use as a word-processing faclilty
when It 1s not beling used for surveys.

There was considerable variation in the length of
time after Instatlation of the hardware and software
for their CAT! system that It tock the various orga-
nizations to be able to routinely run studies. The
responses are confounded by the fact that some or-
ganizations reported on thelr current system, which
may not have been their first one., Thus, the time
before routine use of the second system may have
been greatly reduced or completely eliminated.  The
most frequently mentioned tength of time, reported
by six organizations, was 6 months. [t took three
organtzations 4 months before they could routinely
run CATIl studies, and four sald that It took 3
months or less. Two organizations—SESRC/WSU and
the Survey Research Laboratory/lilinois——reported
12 months; and 1SSR/ UCLA, which conducted the
earilest reported CAT{ study, tock 40 months before
they could routinely run CATI studies.

System Capabilities

As with everything else, the CATI| systems have dif-
ferent capablilities, except for administering the
gquestionnalire, which, as expected, all can do.
Thus, 7 organlizations (of the 19 responding to the
capabifitias question) reported that thelir system
can generate the sample, but 14 can administer it.
Onty 4 systems can dial telephone numbers, and 11
are able to schedule cails. Coding ths question-
naire is possibte on 15 of the systems, and SPSS or
SAS flies can be produced on 7 CATI systems. Sev-
eral organizations mentionsd having to deveiop on
thelr own sampiing or other capabliities that their
system Initlaily lacked as recaived from the vendor,
NORC commented that they plan to add schedullng and
verification capablilities In the coming year.

in drawing the sampies for CATI| studies, 17 of the
organizations use tist samples and 17 use random
digit dialing. For the latter, 10 reported using
the Waksberg method or a modification thereof.
Mathematfca Pollcy Research, NORC, and ZIUMA dlig not
use RDD at the time of this survey (although MPR's
system has that capabliiiy), and the Office of Sur-



CATI FACILI?IES AT VARIOUS SURVEY ORGANEZATIONS

8pata are as of Spring 1987.

bS = Monitor screen; T = Telephone,
“pius bonuses or incentives.
dOﬁTy'Study specific.

vey Research/Texas, Publlc Policy Extension/Mis—
sour I-§t. Louls, and SRC/Utah did not use !ist sam-
ples.

As the tabie shows, the majorlty of the CATI systems
. have the capability for ‘supervisory monitoring while
Interv!ewing is in progress.. A monltor screen can
be - used at 12 of the organlzatlons, and telephonsg
mon i ter Ing ‘can’ bé dons dn 18 of the systems.

CATI Guestionnalres _

“The average léngth of a typical CATI interview at
the organizations responding to this survey ranges
from 7 té .33 minutes, with a mean of 20 minutes.
Howevar , much longer questlonnalres have beén admi-

ﬁumber ?er— Largest
e <1 of com<"| cent of {-pumber |
Number “I'pleted | total - jof CATL} - - -
Year of of CATI | Number . | CATI ~|'phone | inter- | Number | Moni- -
first - | studies | of CATI | inter=" | inter- | views |of CATI jtoring
. i ) CATI - Jas of studies {'views | views | on one | stations capa~“b’
0rgan1zatxan S Do bstudy 1127860 1 in 1986 | in 19861 in 1986 | study | in 3/87 bility
Center for Survey Research U. of
~oooCalifornia/irvine - - 1986 - 1 -1 6, B22 90% 6,822 7 NoO
Center for Survey Research : 3 000~ .
Indiana U. 1983 39 2 5 000 | 100 1,500 10 S&T
- Tnstitute Tor Policy Research U. . :
of Cincinnati- o] 1986 1 1 4,183 41 4,183 12 T
Tnstitute for social Sc1ence Re— -
searcb UCLA - 1977 16 4 1,702 33 4,354+ 15 S&T
-_Mathematica ‘Potity Research 1983 16 3 9,500 50 46001 28 ST
-NORC, Uy af ‘Chicago : 1584 4 - 7 ~2.680° 80 © 48,7281 varies T
Office of Survey Research U. uf :
. Texas- - 11988 -1 1 P00 100 ] 1,500 10 S&7Y
Pubtic Op%n1on Laboratory, Northern : i
Ilingis U 1981 75+ i8 18,000 95 6,000 20 T
Pubtic Policy Extension, U. of _
Missouri--St. Louis 1586 8 8 - 3,520 88 500 ¢ B8-1i0 No
" Ramd Corp.. 1081 7 4 7,000 95 5,000 25 S&T
Social & ECOnomic SCiences Research
Center, Washington State U. - 1983 22 6 4,800 ¢ 100 1,800 14 T
Survey Research Center, U. of
California/Berkeley - : 1979 17 6 8,650 95 12,108 9 SA&T
Survey Research Center, U, of
Maryland - 1982 "20 a:] “12,500 | 100 1,600 18 S&T
- Survey Research Center, {f. of
Michigan - - 1878 B0 10 8,482 43 3,6081 10-26 |S&T
Survey Research Center, U. of e )
Utah 1984 “20 10 {722,000 90 9,080 iz T
Survey - Research Laboratory, U. of :
111inois 1985 5 3 6,500 50 5,000 3z T
Westat . - ' 1981 ~15 76 ”90,0{)0f NA 31,6@%§ 104 S&T
© MWisconsin Survey Research t.abora-
tory, ~U. of Wisconsin: 1978 g7 22 ~20,000 97 75,000 20 S&T
ZUMA, Mannheim 1985 2 1 851 100 120 5.7 S&T

-20-

®ror 10-minute guestionnaire,
finc?udes 54,600 screening interviews.
9inciudes 19,000 screening interviews.

DAt1 trained for CATI.

nistered on CATI|. When considering only the tongest
questlonnaire used on a CATL study, ihe mean length
is 37 minutss, and the longest interview——60 min-
utes-—was reported by boih Rand and $RC/Berkeley.

As with many other charactsristics of CATI, the
amount of time to program and dabug a guestionnaire
on CATI varles considerabiy. On an average 20—
minute guestionnalre, a faw orgaznizations can pro-
gram In 3-5 hours antd debug in 2 hours or iess.
Most take conslderably longsr, presumsbly because of
the greatar complexity of thalr puestionnairas. The
ranges at SRC/Michigan, which srppmanted that they do
not have an average gusstlomnalrs, are 2 days to 4
months for programming and 1 day o 3 wonihs for
debuggling. HRand is the oniy arganization to report
that debugging takes longer than programming (32
and 18 hours, respectively).




. CATI FACILITIES AT VARIOUS SURVEY ORGANIZATIONS--Continued -

o Claverage | U L Interviewer
RPN e T Generals tradin- oo ST Tengthoof] Average U wages o
Average-length of | Time spent.on 20~ - |ing time for Number of - | inter- 'time .} 5tart- ] Aver-
| CATI-question~ .| minute quastion- Anterviewers interviewers 'to viewing |'bétween-|ing - .jage .
naire fninutes) i naire (hours) ... | {hours) 1 supéervisor. shift. -} breaks . |'hourly | hourly
Typical | Longest |-To.program [ To debug ] Non-CATI | CATI Non-CATI | CATI | (hours) | (minutes) rate rate -
g 16| e 3 6 | 15 7. 4 90 | $6.20°| $6.20
a5 | can ol r0-1s | 23 ~oof10-12 - |35 4 - NA 3.75-1 4.00°
33| 35 20 16 4 10 6 6 6 50 | 5.50] 6.31
30 45 15 .3 3 8 | 35 6 4.5 150 . .| 6i00 | 6:75
. 5.50- |
20-25 | 30 40-80 - | 20-40 4-6 . {10-12 .8-12: |8-12] 4-5 - 45-60 | 6.00] 6.30
15 S5 b as0 ] e 7.5 | of 16|56 7.5 | 120 5.001 . 5.38
15 15 20 . w7 I 5 4 120 5.35] 5.50
15420 35 3. 1. - 3 - 10 5 60 4,00 4.75-
103 48 1% 3 4 8 84 4 1 60-120 | 5.35] s:60
.30 60 16 32 6 18 g 8 6 120 5,001 5.50°
18 30 6. . | 2 - 4 w 100 3. 60 3,50 | 5.000
o 15~ 80 ) 3 — —
% 60 {for-both) .12 20 8 8 6 50-70 |- 7.71] 8.25°
15 a0 | 812} 2. - 8 - 12 5 45| 4,51 5.00
o 2 days- 1 day-
-15 . 54 S moS. 3 mos. - 40 40 8 8 5 150 5.501 76.00
10-20 | 30| 30-40 10 15 | 75 6 8 5 60 . | -4.001 4.25
_ _ g 4.25- | 4.75-
30 45 35 8 4 7 12 8 4 120 . 4.501-5.00 -
 20-30 45 NA NA 2 8 10 8 4-6 55 NA NA
20 50 12:15 . | . Rare o ao 20 20 5 60 4.20 | 5.75
oW 15—
20 20 4-5 1-2 - 5 - 4-5 5 60 oM 151 17

" beean put

Most organizations say that 1t is easy to reprogram
{l.a., make changes In) a qusstionnhalire once it has
into the system and debugged. However,
several commented that making -changes [n complex
‘skip legic or adding a new |tem was hard,

‘At of the responding organizations think that CATI
affecis the quallty of the data obtalned. For the
most part, they belleve that ths guaiity is im-
proved. The most frequentiy mentioned sffects are
‘the reduction or virtual eliminatlon In errors and
the improvement In administering skip patterns, re-
suiting in much cisaner- and more accurate data.
The few negative effects mentionsed are that qualfty
suffers because the - Interviewers find the CATH
guestionnalre more impersonal and the answers to
open-snded questlons are not as compiete on CAT!.
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Interviewer Practices

Of the responding organizations, at!l but one assign
tolephone Intesrviewers with papsr-and<penci| exper-
lence 1o their CAT! studies--the Center for Survey
Research/Indiana uses only newiy hired interviewers
especlialty trained for CATI|. All except ZUMA aiso
assign newly hired Interviewers to CAT! studles.
There is no agreement, however, on using face-to-
face Interviewars for CAT! surveys. Thus, nine
organlzations responded that they assign face-to-
face interviewers (NORC nocted that they do so
“rarely"}, and seven do not use face-to-face inter-
viewers; the remalining organizations did not answer
this part of the guestion and presumably do not
assign face~to-face Interviewers to CATI.



“for- CATH,

" _AS ‘can be seen In thé table,
‘general (not project-spesifie) training of
S viewers for both non-CATI and: CAT! studies.

Interviewars for both. typas: of_studies

CATI studies .and 3 to 25 hours on CAT% ‘studles.
general, more time..Is spent tralning ‘Intefviewers
“With 'some organizations tidking two to
-thrée ‘times Eonger

there ts ‘a tremendous' :
range In the average amount of tife spent in formal =
Intar<"

SRC/ .
_Michigan and’ WSRL. .spend 40 hours training their’
The ‘other
‘organizations train between 3 and 15 hours on pon<:
In:

eomeito-a: ‘Gentralized

K ﬁespite

location,:

i.e.
Dus,'whlch has not only caused problems for the
Interviewers but also meant an Increase in costs

because of not particularly good telephone rates.

:}nltla]*problems, several of the organizas

" tlons: commented that thelr staff members now prefer

to "use CATi.

Thus, no-one ‘at WSRL (ineluding in-

“tgrviewers and coders) supports -a paperuandwpencll

*Not onEy do most organizatlons spend more tlme-

'tratntng tor CATI studies,
supervisors . on’ CATI.
Thus, -

than- .on non-CATI  surveys.

but - they alsoc uss more

fo5r ‘the 15 organizations that cenduct poth

‘types ‘of 'studiss, ‘the average ratios of supervisors.

G interviewsrs are 1:11 for non-CAT
CAT! ..
‘Fewer ‘interviewers on CATI studies
closer supsrvision and for immediate help If an in-
terviewer runs “into trouble In the middle of a CATH
Interview.

and 1:8 for

Ofié - reason for having sach supervisor handle - -
is the need for -

“Most organtizations have ‘average Interviewing shifts

cof "4-5 hours.
"SESRC/WSU - the  ghortest
“iength of time that
terminal/work station without a break from work
appears unreifated to the ‘length of the shift.
“least time between breaks (45 minutes) was reporied
" by SRC/Marytand, which has a 5-hour shift. The
‘most : time {150 m!nutes,
_ISSR/UCLA “and SRC/Michigan,
hour shifis, respectively.

(3 hours). The average

which have 4.5~ and 5-

All of ‘the responding organizations pay thelr CATI
intarviewers by the hour. Excluding ZUMA, the
starting  holrly -pay rate ranges from $3.50 to
$7.7%, with a mean of %5.04. The range for the
average hourly rate Is $4.25 to $8.60, with a mean
.of $5.78.

Probfems In Convertlng to CATI:

As.one mlght“expect,
- a pumber of problems In changing from traditional
to CAT! methods. The switch often did not go as
smocthly as had been hoped. Some mentloned initial
software/hardware compatibility problems and mal-
functions, and others commented on an initial tlack
of desired capabilltles. However, the main theme
of the conversion problems was the difflculty of
staft adapting to the new system. Changes were
necessltated among professional staff, who had to
_have duties changed and be retrained in CATI
methods. The administrative procedures also had to
be modified.

The chief . comments -regarding conversion probiems
dealt with Iinterviewers. The Instltute for Policy
“gesearch/Clneinnat! . mentioned that experlenced
paper-and-poncil interviewers were intimidated by
the machines and fearful of “"breaking" them, which
Initially jed to a decline In interviewer perfor-
mance. . Rand also commentad on "machine-lsery” In-
terviewers. PPE/Missour|-St. Louls anticipated
mass rebellion among the interviewers, most of whom
are housewives, but after their Initial fear, they
fove CATI. SRC/Texas sald that - In training It
takes .iots of practlce to overcome "the panlc fac-
tor."” At -ISSR/UCLA, the interviewers now have to

‘NORC Was the “longest (7.5 hours) and’
Interviewers spend at a CAT!

The

the organizations ancountered

or 2.5 hours) occurs at.

. Research (vol.

wD0u

~total

~ 60th Street,

operation 1f CAT} is 'available, and PPE/MIssouri
3t. Louls says that they wiil never go back to pa-
per unless the ‘quesiionpaire is beyond the capabil-
ities of their system (a simple one) or there is a
_power -failure.

fPubﬁcationsrahd: Data Sets

NORC P’ubtiéatidn's Avéiiable

“The foliowing new publications are now available

from the Paul B. Sheatsley Library at NORC (1155 E.

‘Chicago, 1L 60637):
. —— NORC Reporter, vol. 1, no. 1, Aprit 1887. The
first Issue of a thrice yearly newsletter. Con-

. tact the Library to get on the mat
NORC Report, 1985-1986. A report on actlvities
for the period. Simitar reports are avallable
for 1981~82 and 1983-84.

ting tist.

-— GSS News., . The General Socia! Survey {GS3) proj)-
ect at NORC Is starting a newsietter, which will
pbe available to anycne requesting it. The Tirst

Issue Is due In October.
gat on the mailing list.

Contact the Library to

Special Issue of SMR

The February 1987 lIssue of Sociofogical Methods &
15, no. 3) iz & special one on "An
Fmpirical Study of the Rellabl!ity and Stabillty of
Survey Research Items." in addition to an intro-
ductlion by the editors, George W. Bohrnstedt, Peter
P. Mohler, and Walter Mitler, the lssue contalns
the following papers:

"A Descriptlon of the German Gengral Soclal Survey
Test-Retest Study and a Report on the Stabilities
of the Soclodemographliec Variables"--Rolf Porst
andg Klaus Zeifang

“Estimation of Reliabiiity and Stability in Single~
indicator Multlplie-Wave Models"--Wolfgang Jagod-—
zinkl and Steffen M. Kiihnel

"Is Thers a ‘Socratic Effect' In Nonexper mental
Panel Studies? Consistency of an Attitude toward
_ Guestworkers'——Wolfgang Jagodzinski, Steffen M.
Kilhnei, and Peter Schmidi .

"Compar lsons of Subgroups by Hodels wlith Multlple

indlcators"--Rolf Porst, Pater Schmidi, and Xlaus
Zeifang

“intergroup Comparisons of Latent Means across
Waves®-—Frank Fauibaum

"Misspeclflcation, Asympictic Stabliilty, and Ord-
inal Vvarlables In the Anaiysis of Panel Data"--

Gerhard Arminger

. the UCLA cam- -




. Survéy Résearch

‘This dialogue’

.. conferences.

ZUMA Newsletter on Cogmt;on
and Snrvey Research

The . Zentrim . fir Umfragen Methoden und Anaiysen

©{ZUMA)} In'Mannhelm, West. Germany, has announced the

pubiication. of the ZUMA Newsletter on Cognitfon and
.The ‘purposs .of the newsletter is
to further the recently lnitiated dialogue betwesn
survey researchers_ and cognitive  psychologists,

s eurrently hampered by a mutual
lack of awareness of the work done in the respec-
tive "other" fleld, since persons in the two fields
rarely read the same journais or attend the same
Te improve the fiow of informatlon
batween the itwo disciplines, the ZUHA Newsletter
will distribute information about availabie manu—
scripts, recent conventlion papers, and fortiheoming
pubiications.  in additional, occasional bibllogra-
phies will be featured and upcoming confserences and
conventions will be announced.

The ZUHA Newsietiter on Cognition and Survey Re—
search will be pubiished seml-annuatly and will be
distributed free of charge. To subscribe to the
newsletter, or to submit information of mutual In-
teraest to cognitive .psychologists and survey re-
searchers, contact Norbert Schwarz at ZUMA, P.O.
Box 5969, D-6800 Mannheim, West Germany.

1987 GSS Data Available

The 1887 General Soclal Survey (GSS), conducted by
NORC, Is now avalfable from the Roper Center. The
1972-87 cumulative data flle contains 18 subfites,
with over 22,000 cases and more than 1,000 vari-
ables. In addition to the standard set of demo-
graphics, behaviors, and attltudes, the new release
contain several significant additions: fundamental-
fsm/1liberatism codes have been assigned t¢ the re~

tlgton variablies for 1972-87; items on . family rela-

-.tions and sdurces_of-support.hav§-beenﬁadded;-and
T-the ‘topledl module for 1987 on- soclio-political par-

sortium for Poiitical

ticipation replicates key sections of the 1967 Ver-

ba-Mle political participation study and adds 1tems

on organizational Invoivement, personal networks,
and group interests. The GSS may be purchased from

the Roper Center (Box 440, University of Connecti-

cut, Storrs, CT 06268} or the Interuniversity Con-

and Social Research (Univer-

sity of Michigan, Ann Arbor, M] 48108). For other

infoermation on G8S, contact Tom W. Smith, NORC,

1155 E. 60th $t., Chicago, L 60637.

New Methodological Publications

NOTE: The publications |isted below should be ob—
tained from the author, organization, or publishsr
clted or from your Jocal 1lbrary.  They are not

avaliabte through Survey Research or the Survey
Research lLaboratory.

Armstronhg, J. Scott, and Lusk, Edward J. "Return
postage in mall surveys: A meta-analysis."”
Public Opinlon Quarteriy, 51 (Summer 1987}, 233~
48.

Barker, Raymond F. "A demographic profile of mar-
keting research Interviewers." Journal of the
Harket Research Soclety, 29 (July 1987), 279-92.

Berry, Sandra H., and Kanouse, David E. "Physliclan

response to a malled survey: An experiment iIn
timing of payment."” Public Opinion Quarteriy,
51 (Spring 1987), 102-14,

Bishop, George F. "Exper iments with the middle
response alternative in  survey questions.”
Pubtic Oplnion Quarterly, 51 (Summer  1987), 220~
32.
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Survey Research Laboratory
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. i ‘Urbana, IL 61801
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| [ 1 Piease change my address to:

[ ] I/We wish to join the Survey Research support group for 1988 by becoming a . . .

|
[ 7 pPatron:
| 'L 1 Contributor:
[ 3 Subscriber:
; [ ] Check enclosed for $

[ 3 Please send invoice for $ .

-23-

$500 (eligible to receive up to 50 copies per issue)
$200-$499 (up to 10 copies per issue)
$50 (1 copy per issue -- or 2 subscriptions for $100)

made payable to "University of I1linois.”



Norman M. Réps, Lance J.: and Shevell,
'"Answerlhg autcblographicak Questlons

‘Bradburn,
Staven-K:

C-The impact  of Smemory. and [inference: on _surveys. .

Sc!ence. 236 (April 10, 1987), 45781

-_'Crespl lrvlng "surveys as - -legal

91

"“Flrst class postat ‘surveys.* . Repoft of ‘the May
) seminar,  ESRC Survey Mathods . Seminar - Serles.
- Survey Méthods:NEwsletfér-(SCPR.
Sq.., London ECTV-0AX, U.K.)Y, (Summér . 1987), 4-13.

HakIm, Catherine. =~ Research Design: Strategies and
chofces in the Des!gn of “Soclal Research. Win-
‘chester - MA: Al Tan & Unw!n 98T, 224ppi o $34.95
(ctoth), $14 95 (paper).

-Knaus Rodger
natural language o survey: data. “Journal  of
Official Statistries, 3:(No. 1, 1987), 45-67.

Krosnik, Jon A., and Alwin, Duane F. "An evalua-
Jtleon of -a ‘cognitive  theocry of response-order
effects in ‘survey measurement.® - Public Opinion

Quarter!y, 5t (Summer . 1987}, 201-19.

‘Lake, Celinda C. Public Opinion Polllng: A Hand-

book for Public Interest and Citizen Advocacy:

Groups.
176pp.

Washington, DC:
-$19.95 (paper).

"~ isiand’ -Press, 1987.

CLittle, Rodertek J.A.,

tical -Analysis with- Missing Data. New York:
 Wiley, 1987. 304pp. $34.95.
Uittls, ‘Roderick _J.A., and Smith, Philip J.

YEditing and Timputation for gquantitative survey
Cdata." - Journal of the American Statistical Asso-
.. €lation, 82 (March 1987), 58-68.

Marray,

avldence w

Public opinion Quarter!y, BT (Spring 1987), 84=.  Ne&l)éns; Petei.

35. Northampton .

""Mathbds and probiems incoding -

‘and RUBin, Donald B. Staf/s—

G!énhzqF.,_ ang . Erlckson, Patrlcla'ﬁGLl
“"Cross-gectional  versus _Iongltudtna! “ressarch:
AR emplrical comparison of ‘projected’ and” subse--
guent ériminality.”
S{Jung 1987), 107 18.

“The Cho!ce Questionna:re Desfgn -
and .Evaluation of an Instfument for- COI!ectingj
‘Informed  Opinions of a_Popufation CAmsterdam:
“Free Universlty Press, 1987. 32%pp. .

Potthoff, Richard F. “Some generallzatiéns cf the
Mitofsky=Waksberg technique of random digit dial~
ing." - Journal of the Amerlcarn Statistical Asso-
‘clation, 82 {(June 1987), 409-18.

“Quatbkity of survey ‘measiremsnt . Aeport - of the

January -seminar, .

Serles. Survey - Methods - Newsletter, - (Spring
1887), 6~13.: : :
Rubin, Donald B.  Multiple Imputation for Nonre- =
sponse in Surveys.. New York: Wiley, 1887. 288pp.~
$32.95. . e : )

Schuman, Howard, and Seéott, Jacqueline. “Problems

in the use of survey guestions to measure public -

opinion.” Science; 236 (May 22, 1987), 957-59.

Smith, Tom W. ~"That which we call welfare by any
other name would smel! sweeter: An analysis of
the Impact of question wording on response pat-

terns.” Public -Opfnfon Quarterly, 51 (Spring .
1987}, 75-83.
Traugott, Michael W. "the Importance of persis-

tence In -respondent selectlion for presiection .
surveys.” - Publfc Opinion Quarterly, 51 (Spring:
1887), 48~57. .
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