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Editor's Note

Owing to time and financial constraiants, this
is again a jeint dissue of Survey Research,
“combining Numbers 3 and 4 of Volume Il into a
single issue. To avolid confusion, I should
point out that the masthead of the previous
issue in Volume 11, the Winter~Spring 1979
one, was short one issue number: it was
actually Numbers 1 and 2 and not just Number
1. T hope in 1980 to be able to return to
four separate issues so that the information
will he more current at publication.

Current Research

Further information on the studids described
below should be obtained from the -organiza-
tions conducting the studies at the addresses
given at the beginning of each organization's
listing.

ANU Survey Research Centre
Australian National University

(P.G. Box 4, Canmberra, A.C.T, 2600, -Australia)}

Canberra Population Survey. Conducted in
March and September-October of each year, with
funding supplied by the sponsoring
researchers, this survey 1is a vehicle for
researchers 1in the University, Government
departments, and community bodies to study the
circumstances, attitudes, and opinions of
residents of Australia's capital city. Topics
covered have included family plamning, . child
care, disability, knowledge of and attitudes
toward cancer, drug usage, voting intentions,
satisfaction, unemnployment, and education
needs. Perscnal interviews are conducted in
the defined suburbs of Canberra at a sample of
620 private addresses with 50% of the adults
at the selected addresses.

Study director: Roger Jomes; field work super-
visor: Erica Fisher,

Methodological research:

Compartson  of Mail and Interview Surveye.
Conducted in 1976 with cooperation from the
National Capital Development Commigsion, this
study compared the respcnses obtained from a
mail and an interview survey. Interpenetrated
samples were selected in a recently developed
suburb of Canberra, and half the sample was
approached by interviewers while the remainder
was approached by mail. Responses to the two



'apﬁroéchéé'ﬁeré compared by responss rates and
population estimates. A ‘paper by Roger Jones
on this topic was presented -at’ the Symposium

o TIncomplete Data held in Washington, D.C.j .
the

August 1979 and will in

‘Bymposium proceedings.

in appear

'QA@Q}iiieé'?éyéhbﬁag? Center
81, Ambrose College :

{104 Lewis Hall, 518 W. Locust St;; Davenport,
Towa 52803)

Vosational - Assessment of a Liberally Uséful
Edueational Syetem (VALUES). The first phase
pf this five-year project will asssss the
cattitudes of present and former students, Bt.
Ambrose faculty, and employers in the Guint-—
City area about necésiary employment skills
“and the value of’ liberal arts perspectives.
 Small-group workshops and other methods will
then be used to expand the consensus among
faculty and employers about appropriate modes
cof education. The third phase will assess
this consensus to guide curricular and persaon—
nel selection changes to integrate liberal
arrs content into career preparation courses
and introduce practical . applications into
1iberal arts courses. . Subsequeni survey waves
will assess the perceived Impact of these
‘interventions.

~Project director: John C» Greenwood.
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CAcademic Urban

‘and public and private institutions.

Cintevrurban

“Behavioral Sciences L@E@?atéw- SRR
‘University of Cincinnati - S

-{355' French Hally: Loc '132, Uni#ersity -éf.

Cincinnati, Cincinnati, Ohio:45221)

Vhe (reater Cineinnati Suvvey. — Spovsored by
University of Cincipmati Counecil on
Programs, this g an omnibus
gurvey designed to aid academic Tesearchers
; Clients
questions, which have
as intra~urban mobility,
migration, mass transit, iifeiong .
leatning, mental health services, and gocial
welfare services. In the first ftwo surveys in
November 1978 and May 1979, telephone inter-
views were conducted with a sample of 1,100
members of the general population (18 and
glder) in Hamilton County {Cincinnati}, Ohlo,
with response vates of 75-80%.
Co~directors: fred J. Tuchfarber and George
F. Bishop.

their own
topics such

pay for
covered

Bureau of Social Science Research
Washington, DG,

(1990 M Street, N.W., Washington, D.C. 2
Ueed Cars. In conjunction. with pre
regulations for the used car industry,
contracted with BSSR to conduct a ne
prevegulation survey of private
sellers whe have bought or sold
within a 12-month peried. ~The surve
telephone interviews with approximat
individual buyers and sellers.
Principal investipator: Bruce Punning.

Opime awd the Elderly. BSSR is evalua
Criminal Justice and the . Elderly
(CJE), an LEAA-funded center that coord
soven demonstration projects dealing with £i
problen of crime and the elderly in six ¥
cities and provides information on the ext
and nature of crimes against the elderly
on new developments to reduce the probl
The BSSR evaluation involves mail guestio
naires sent to some 200 persons who have
requested information or services from CJE idn
the past year, a mail survey of project direc—
tors of the seven demonstration projects, and
interviews with government officials or mem-
bers of Congressional Commitree staffs who
have dealt officially with CJIE.

Study director: Bruce DUnning.

Completed project:

AAROE Survey. This study, initiated by BESR
in the summer of 1976 under contract with NIE,
eathered information for the dmerican Registry



" 6f Résearch awd Resedreh-related Orgarnizations
in Bduecation {ARROE).  -The . two-year . project
“identified -and - described -all U.S. organiza-
tions .designed to . improve  edication. through
regearch; - development, . dissemination, eva~
luation,. and -policy study activities. .- The
ARROE includes descriptive information on the
2,434 organizations that are currently active
in education research. A total of 6,346 orga-
nizations {(81% response rate) were contacted
by a mail survey and teiephone follow-ups from
1976 through 1978 to obtain- data on their

project activities,. areas of specialization,

-levels and sources of fanding, and staff char-

acteristics. A 255-page report, Performers of
Research ond Research-rvelated Activities din
the  Field of Education (BSSR 0529-2)}, by
Joanne Frankel,  Laure M. Sharp, and Albert D.
‘Biderman, is available from BSSR for $25,
Center for Survey Research o

- University of Massachusetis/Boston and Joint

‘Center for Urban Studies of MIT and Harvard

(100 Arlington Street, Boston, Massachusetts
02116

- Admissions Trends in Higher Education. The

purpose of this study for the Rockefeller
Foundation is to assess the first-year impact
that the Supreme Court ruling din the Bakke
case has had on admissions policies and trends
in - education programs at the graduate and
undergraduate levels. Among the wvariables
being examined are the status of admissions

Tecruitment activities, changes 1in standards
and policies over the -past year, perceived
“educational climate toward minority admis-—

sions, and changes in minority and nonminority
applications and admissions. Data collection
and first analyses were completed in June
1979, with data collected by mail question-
- naires from .a nationwide sample of 459 educa-
tional programs at elite and nonelite, public
and private, undergraduate and graduate
schools of arts and sciences and graduate pro-
fessional schools.

Study direetors: Thomas Pettigrew {Harvard
University) and Jerome Culp (Rockefeller
foundation}; director of field activities and
data collection: Susan Gore (CSR).

‘Re-svaluation of the Hartford Orime Prevention
Program. Spousored by the National Institute
of Law Enforcement and Criminal Justice, LEAA,
~and scheduled for completion in June 1980,
this project is designed to evaluate an
integrated three—pronged program to rveduce
residential crime using police, resident, and
physical design components. Under examination
ig the program's input on crime, fear of
crime, and health of the neighborhood after
.the program has been in place for three years.

The préject involves -felephons - interviews
{personal when phone not possible) with a pro-
bability sample of 600 Hartford. residents,

“with an oversample in the target area.

Principal investigator: Floyd J. Fowler; Jr.

Centre de Sondage
Université de Moniréal

(P.0. Box 6128, Succ. "A", -Mont%éal, :Quebec.
H3C 3J7, Canada)

Completed project:-

Attitudes of Young Roman Catholies toward the
Chureh and Their Relatione with It. The
Centre assumed responsibility for the Canadian
part of this study conducted by the National
Opinicon Research Center. The study examined
the religious attitudes of voung Americans and
Canadians 4in relation to the priesthoed and
the religiocus 1life as well as the impact of a
Catholic education on  this post-conciliary
groups For the Canadian part, the guestion-
naire was adapted to suit the Canadian context
and pul into Freach. A rvandom-digit-dialed
sample of 5,388 telephone numbers was sclected
in the provinces of Quebec, Ontario, Nova
Seotia, and New Brunswick and the Winnipeg
metropolitan area. After telephone screening,
mail questionnaires were sent to 978 respond-
ents, with 782 returns. The resulting data
were submitted to NORC in July 1979,

Project director; Pierre Houchard.

Division of Sociomedical Sclences
Columbia University School of Public Health

{600 West 168th Street, New York, NY 10032)

Evaluation of Capitation as a Method of Paying
Doctors for Primary Ambulatory Care in Their
Private Offices. Spounsored by the Institute
for Prepayment Studies, Inc., wuwnder funding
from the Robert Wood Johnson Foundation, this
study seeks to determine the insurability of
ambulatory cave Iin private doctors'® offices
and to assess the d1mpact of this payment
method on the pattern of use of health care
services and on the pattern of practice by
private physicians delivering primary ambula~
tory care. Scheduled for completion in 1982,
telephone interviews will be conducted in
selected New Jersey counties with physicians
whoe accept and whe do not accept this method
of pavment, and personal interviews will be
conducted with health insurance subscribers in

these counties who accept and who do not
accept thig method of coverage for health
services.

Principal investigator: Jack FElinson; co-

principal imvestigator: Athilia Siegmann.



g 'Eé.uca'tioinai"As'_isé'ssfmént Center
D iniversity of Washington

'(l&OOZN.E;ICampus'Pérkmay, PB430, ﬁniﬁeréiff-

of Washington, Seattle, Washington 28185)
Camﬁleted'projeétsz

CUpinton om Native Americans
completed in. September 1979 for Prof. fystein
. Gaasholt, University of Aarhus, Denmark, under
- funding from the Danish Social Science
Research Council, was the American segment of
a study that compares opinions of rvesidents of
" American and Danish urban areas toward nativs
“peoples who criginmate in nearby undeveloped

areas. The study concerns Alaskan and other
“native - Amevicans and Greenland Eskimos.
.Telephone interviews were conducted-  with a
-random sample . of 450 thouseholds in  the

. Seattle~Everett SMS4 ‘and adiacent county.

Study dirvector: -Judith Fiedler.

. Washington Beach Study. In this study for the
~EPA through.  the UW Department of Epidemiology,
data were collected in the summer of 1979 to
relate  swimmning exposure at two freshwater
beaches = {Madison - .Park Beach, Seattle, and
Juanita Park Beach, King County) with health
problems during the period immediately follow-
ing and with measures of wiater quality. Per—
- gonal interviews were conducted on site with
‘822 family or other groups including approxi-
‘mately 1,900 persons, and follow-up telephone
-interviews were conducted to check on health
‘conditions and housing characteristics.
 Principal investigator: James Gale (Dept. of
Epidemiology): study director: Judith Fiedler.

‘Ethnic Studies Center
Lincoln University -
{Jefferson City, Miésduri 65101}.

The Blask Experience in Mid-Missouri. = Under

" funding  from the Missouri Committee for the

Humanities, this project will interview in
person and acquire oral histories from 10-15
black persons 70 years of age or older in
thiree Missouri wcounties fo provide reference
materials on the changes Iin racial attitudes,
" values, norms,. and ideals  in Missouri within
- the past seven decades.

Principal investigator: Arncld G. Parks,

" institute for Behavioural Research
York University

{4700 Reele Street,' Downsview, Ontario M3J
2R6, Canada}

Sosial Change in Canada: Trends in Attitudes,
Yalues, and Perceptions. In Phase 2 of this

This project;

“and

fivewyéar study, funded. by the Social Sciences
. Bumanities . Researih Council, personal
interviews were completed by August 30, 1979,
with approximatély 3,300 Canadian adults aged
18 or older, with a 62% response rate.. This

~study seeks Lo develop time-series measures of

. ments

el

its major reglons.

the perceived guality of life and of other
subjective social indicators for Canada and

Particuldar attention is
being paid to the role of significant 1life
events and of physical, social, and economic
conditions im determining subjective indica-
tors. Key areas of investigation include dif-

ferences in individuals' perceptions of their
jobs, dincome, housing, . neighborheods, -com—
munities, leisure activities, health, and per-
sonal and fawmily velatiouns. . Also  being
examined are Canadians' _
policy issues, including their views on Quebec
and natiomal unity, inflation, unempioyment,
sorial welfare programs, immigration, foreign
ownership, and the distribution of power in
Canadian sociefy.

Principal investigators: Bernard Blishen, Tom

Atkinsom, Michael Orunstein, -and Michael
Stevensoi.

Completed project:

& Study of Urban Concerns. This study,

in April 1979 for the Ministry of
State for Urban Affairs, examined the atti-
tudes, evaluations, and behavicor of Canadiaus
iiving in large urban areas. The study almed
(1) to assess the responses of residents of
these areas to a sevies of policy guestions of
particular importance in urban centers and (2)
to determine those aspects of urban environ-
that affect or “cause” wvariation in
policy preferences and sccial potential, Per—
sonal interviews were conducted with one adult
aged 20 or older selected randowly within each
household in an urban sample of 11,000 house~
holds in 23 Census Metvopolitan Areas across
the ten provinces of Canada, with a response
rate of 647,

Principal investigator: Tom Atkinson.

completed

- Institute for Research in Social Sclence

University of North Caroling

(Manning Hall = 026A, Chapel Till, North.

Carolina 27514)
Completed project:

Regional Telephone Survay. This survey,
conducted by telephone in the summer of 1979
with 400 households throughout the Southeast,
agssessed attitudes toward alternative emergy
sources and delineated recent population
changes in the South. By asking respondents

attitudes on public -



. describad,

o teadt to specific proposals rather fhan té
" general ‘§tatements aboul solar power or small=
~.seale  hydropower, the Tfirst -gegment of the
survey ‘sought to debermine  the accuracy of the
asgumption - that no. problems will arise in
cimplementing . a move toward . solar power and
“similar energy sources. (Questions were con-
frontational dun echaracter .and challenged
regpondents to think about how -they would
react o energy  plans that the interviewers
The “second segment of the -survey
epllecred  information on- the c¢hardeteristics
and experiences of people vesiding in the "New
South" today and their political attitudes and
. behavior. Ouestions asked about migration
 history, motivations for moviag, feeliags of

‘political efficacy, political- behavior .and
party identification, attitudes toward popula-
tion growth, cultural. and social significance
of the community, and perceptions of the South
as '@ distinctive region. Interstate migraonts
" iete also asked thelr reasons for leawing the
prior state of residence. For further infor-
- omation, contact Marie Guerin at IRSS.

Institiite for Social Research
Florida State University

-(654 SBellawy - Building, 'TailahaSEQ,'-Fiorida
32306)

‘Phe Formation and Travisformation of "Migration
Expéctations. This project, funded by the
“Ford and Rockeféller Foundations and NSF, will
gtudy the processes leading te and rvesulting
“indecisions .to migrate or not to migrate and
will develop modeis specifying the role of
‘migration expectations inm actual wigration.
Data  will be collected from general sub-
populations both before and after a year-long
interval to compare those who do and do not
U migrate. The study site will be in Kenya, a
. developing nation where migration dis espe-
cially frequents Personal fnterviews will be
conducted with a211-1,200 persons aged 14-20 in
four rural Kenyvan villages. The project will
also experiment with the use of postcards to
- keep track of migrants.
" Principal investigator

and study director:
David F. Slvy. :

“Completed project:

T Public -Guardianship erd the Elderly . - Funded
by the U.85. Administration on Aging, this
recently completed study sought to determine
whether public guardianship should be adopted
more- widely, to survey public guardianship
laws and their administration, and to develop
drnformation oun the implementation of public
guardianship. ZLaws and telephone surveys were
conducted nationwide, and in-depth studies

with siteé visits and personal interviews were
‘carried out in five -states {(Arizona, Califor-
nia, Delaware, Maryland, and ‘1ilinois).
Principal investigator: Winsor Schmidt.

" institute for Social Research

S compare

cof the unit and its members.

LUinlversity of Michigan

(P.0. Bok 1248, Ann Arbor, Michigan 48106)

Internationdl - Comparative -~ Study - on = the
Organization and Performanie - of - Research
Units. This study was initiated by UNESCO's

Division of Seience and Technology Policles to
research and development (R&D)Y dn
various naticns with the objective of helping
expand R&D in the legser developed counties.

The first round of the study iInvelved six
moderately developed natlons {Austria,
Belpium, Finland, Hungary, Poland, and

Sweden), where over 11,000 respondents in more
than 1,200 research units were asked about
remunetvation and advancement, R&D activities,
research methods, sclentific -exchanges with
other wunits, evaluwation metheds, research
themes, working climate, rvesource avallabil-
ity, 4influence patterns, supervision, and
publications, plus demographic characteristics
The second round

of the study is being conducted in Egypt,
India, and the Soviet Union, with Argentina
and South Korea expected to jJoin. For

additional information, contact . Frank Andrews

at the Institute.

Rape Daw FEvaluation. Sponsored by NIMH's
Center for the Prevention and Treatment of
Rape, this study seeks to ascertain bow well
Michigan's new rape law, enacted in 1974, is
working. In—~depth, personal interviews were
conducted in the summer of 1978 with 175 per—
sons {police, prosecutors, defense attorneys,
judges, and rape crisis center counselors) who
dealt with rape vietims and sexual assault
cagses before and after the new law was imple-

mented. Items included respondents'’ assess—
ments of the new law, perceptions of the ef-
ficiency of other criminal justice system

officials, perceptions of community attitudes,
and attitudes toward women and the crime of
rape, as well as questions on procedures and
decisions related to rape cases. Rape-related
statistics in Michigan from 1972 through 1977
have also been analyzed for before—and-after
comparisons. )

Study directors: Jean Marsh {Schocl of Socilal
Services Administration, University of
Chicago) and Nathan Caplan {ISR). :

Completed projects:

Postal Sevviee. This study, conducted for the.
J.5. Post Office, examined . American house~



“tal o and
times during one year.

“tion,

- Study

holdéf'ﬁse'df.én&;féeiiﬁgs-abﬂut.the”poéﬁal'

gervice, - Data were callected in 1977 from a
national éample of 5,581 households. -Each day

'in-a_preassigned-weeh; the person-mdét famil-

sar with the household’s mall was interviewed

" about the content and zenders or recipients of

putgoing and lntoming mail. in addition,

elerks at local post offices copied the exter—
~-nal . characteristics
~sticker on it.

of the mall and put . a
The gtudy examined public af-
current .. service, rate

titudes . toward

o theresses, and service cutbacks and sought to
ascertain | how. o much’ mail. is
received the mail, and what it contains. For
Surther

exchanged,  who

information, ' contact Maureen Kallick

at I8R.

_Social _SuppOﬂ%"dnd Patient - Adherence. . In

contTast: to an earlier study that experimented

‘with providing social support to patients with
“high blood pressure through patient education
‘groups led by nurses, this recent study exa-

mined one~to—one support provided by a spe-
¢ially trained nurse and sometimes also by
another person- such.as . the patient’s spouse.
In. five -outpatient: clinics, 236  hypertersive
patiéents were_randemiy-assigneé to experimen~
control groups and monitored four
Using questionnaires,

the  study  ~measured ~patients’ attitudes,

Cadhévence ‘to their medical regimen, and per—

ceptions of -social ‘support: from health care
professionals.  and Family: mewmbers. In addi-
the. nurse measured the patient’'s -blood
pressure during each visit. For additional
information, contact Roebert D. Caplan at ISR.

“institute for Social Science Research

University of California at Los Angeles

(11249 Bunche Hall, UCLA, Las'Angeles,.Caliw
fornia 900247 .

Epidemiology of Depression and Help-secking

Pehavior. This NIMi-funded study investigates
the -occurrvence -and distribution of depression
in a.large metropolitan area, together with

{1} the sogio-culfural correlares of depres-

gion; (2) -the associated physical health man-

ifestations; and (3) the utilization of mental
“ . health services.
_ degign: . personal interviews with a probability
. ‘samiple
" telephone with the same people.

The study involves a panel

_in Los Angeles and rveinterviews by

Principal investigator: Ralph Frerichs (School

. " of public Health); project coordinator: Carol
" Aneshensel.

of Former  Rockefeller  Foundation
Seholars and Fellows. 1SSR is assisting the
Rockefeller Foundation in this study, which is
one dimension of a retrospective review of the
Fouhdation's Education for Development Prog-

-ram;”£0'be pEased:0ut by'ﬁhé end 6F 1983 after

two decades of asgistance in- stréngthening and

“developing 13 institutions of higher education

in nine . developing countries. . Questionnaires
have  beah sent to the nearly "800 scholars and

scientists. from these -countries who - obtained .

" their

“gupport systems;

advanced - professional'.training under
Foundation fellowships, as well as to cthe
nearly 400 visiting egpatriate professors -and
research scientists: who participated in the
program during the past two decades. )
Principal investigator: James Coleman (Dept.
of Political Science, UCLA).. .

Institute for Survey Research
Temple University

{1661 N. Broad Sfréet, Philadelphia, ?ennsyl?
vania 19122)

4 Study About Hedith.  Thié'stﬁdy; fﬁhded by

USPHS, is part of a ‘comprehensive  research
program under -way since 1967. The major
objectives of this program include {1}

measuring periodically the prevalence of phy~
sical and mental thealth. problenms in the
general population; (2) -ascertaining the
extent to which people obtain medical care for
the problems and/or rely on other ways of
coping with them; (3) understanding better how
health problems are velated to stress, social
functioning, and the availability of socilal
and (4) learning more about
the factors that determine how people choose
ways of coping with -stress and poor health.
In the present study, personal interviews are
being conducted nationwide with random samples
of 2,000 adults aged 18-59 and 1,000 adults
aged 60-79. _

Study dirvector: Ellin SpectoT.

‘Study of Divorce and Remarvriage, ~This study

for Frank Furstenberg, Jr., and Griaham Spanier
under funding from the Administration for
Children, Youth and Families, DHEW, is a
follow-up Lo a study carried out about two
years ago of 210 recently separated and di-
vorced persons in Centre County, Pennsylvania.
Reinterviews are being conducted with those
respondents. In addition, their current
spouses oOr partners (approximately 80 re-
spondents) are belng interviewed. Interviews
are in person for these in Centtre County and
by phone for these who have moved outside the
countys The study focuses on the personal,
career, and family changes that result from
the transition to remarviage and congiders how
and why certain individuals move rapldly to
remarriage and how Lhe transition is affected
by the circumstances surrounding the breakup
of the first marriage, the relations with the
ex-spouse, and the adjustment to divorce.
Study divector: Ellin Spector.



. coasequences

“Attitudes ‘of U.S< Public toward Seience and

CTechnologye . - This NSF-funded . study,. to . .be
completed in- March 1980, explores (1) -public
regard for science and technology ¢cdvering the

‘general attitudes  toward - the ~status. and
importance . of scientific = enterprise; (D
‘gvaluation of the impact of cscience and
“technology -~ vis~a~vis the ‘effecte - of the
“results as 4 feature of social change; {3)

capabilities of the scientific enterprise in
terms of future expectations and directions;

Cand -(4) public - preferences regarding science
Cand ‘technelogy including the solving of social
problems. Persenal interviews are being con~
ducted with a national population sample of

1,600 adults aged 18 and over.

‘Project director: Koray Tanfer.

Chotee of  Non-Delinguent awl Delinquent
‘Careers among Puerto Rican Dropouts . Sponsored

" by Aspifa, Inc., of Pennsylvania under funding

from the National TInstitute Ffor Juvenile
Justice and Delinquency Prevention, LEAA, this
study will  investigate the causes and
of dropping out among Puerto
Rican school  children. Personal interviews
will be conducted in the Philadelphia School
District with 600 Puerto Rican children in the
'10th grade and with a parent or guardian of
eagch c¢hild. Areas of study include intrafami-
" lial processes, family interfaces with school
and community, and peer influences that are
related to the decision to drop ocut or not and
the consequences of that decision. Delinguent
activity din the sample will alsc be examined.
“The .study dedign calls for anpnual reinterviews
‘with youngsters and a pareant or guardian over
a three-year period.
Project .co~directors: Braulio
Manual J. Cutierrez {Aspira);
R. Hovt Walbridge) (ISR).

Montalvo and
study director:

‘Institute of Social Research
Indiaha University

(1022 E. Third Street, Bloomington, Indiana
474013

Judividual and -Community  Response to Central
City Neighborhood Revitilization. This study
will locate several ceantral city neighborhoods
in Indianapolis that are experiencing housing/
neighborhood renovation/revitilization. Ap—
proximately 300-350 residents, old and new,
will be interviewed in person concerning theix
experiences 1n the housing market and in the
‘neighborhood, attitudes held about neighbor—
“hoods in general and theirs in particular, and
any changes that they have seen or would like
te see in thelr residential area. The aim is
to discover the range of types of responses to
neighborhood revitilization efforts, indivi-
. dual responses such as satisfaction and

T

housing -coriditions, -and - commdnity responses
such ‘as cooperation, neighboring, or. conflict..

 Environmental -and - structural conditions will
~also be measured.

Principal dinvestigator and study -director:

Susan A. Stephens.

Mathematica Policy Research

Princeton, New Jersey

{P.0. Box 2393, Princeton, N.J. 08340)

£

Suruey of Career
Secondary Schools.

Information - Systems in
This NIE~funded study for
the Educational Testing Service, to e
‘completed in June 1980, sseks to determine
what career infeormation is currently being
disseminated to secondary school students, how
it is being provided, the quality of such
information, and its value to students. The
study invelves mail questiomnnaires to a
national sample of 2,000 high school coun-
selors and oral group administration of the
instrument to a national sample of 3,500 stu-
dents In the 10th, llth, and 12th grades.
Survey directer: Barbara Phillips.

N¥ational FBElack Survey. Conducted for The
Urban League, this mnatiocnal survey of the
current social and economic status and needs

of black Americans is scheduled for completion
in December 1979, Personal interviews are
being conducted with 7,000 blacks nationwide.
Director of field operations: Russell Jackson,

A Follow-up Survey of the Supported Work
Evaluation AFDC Sample. MFR - is conducting a
follow—up survey of the AFDC target group in
the Supported Work Evaluation Study sample for
the Manpower Demonstration Research Corpora-
tion. The purpose is to obtain additional
data that will permit more precise estimates
of the post-program impact of Supported Work
on the women in the AFDC target group. Tele-
phone interviews are to be completed in De-
cember 1979 in Atlanta, Chicago, Hartford, New
York, and Newark with 1,620 A¥DC participants
in the national Supported Work Demonstration
and a contrel group. Analysis will be done by

the Institute for Research on Poverty,
University of Wisconsin.

Project director: Russell Jackson; survey
manager: David Kueter.

Black Urban Youth Study. In this study for
the Natilonal Bureau of Economic Research, a
probability sample of black males, aged 16-24,
who reside in predominantly black low-income
areas of Boston, Philadelphia, and Chicage
will be surveyed. Completed personal inter—
views with approximately 800 youths in each
site will provide data for analyses of their
behavior, attitudes, and goals and of the
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Cemployment énd_relaiéd'préblems'bf young black
males. living in drban-ghetto areéas. o

directotr:  Russell  Jackseny

Audrey ‘MceDonald.

. Survey
T manager:

3 Wo?ak'shamng Demonstration.
Cfrom USDL, MPR.will implement and evaluate a
demonstration to. test the "worksharing” con-
“cepts . Under an.éarlier contract, MPR worked
the . design phase - of . the demongtration,

survey

Urder  a -contract

~which. will test an idea that ‘may help alle~’

viate the impact of layoffs by allowing firms

- facing.shori-term’ economic’ problems o reduce

the working hours .of a. number of employees
“rather than-lay woTtkers off..
_onstration plans, the Upemplovment . Insurance
system would be modified to allow UI payments
_part-time - layoffs, which would enable

short—time workers to recéive some portion of

Ctheir “lost  wages  in the form of U benefits..

-t part of - the demonstration - project, sche—
“duled foi Séptember 1979-September 1981, per-
gonal ~dinterviews will be -conducted in one
“California site and three non-California sites
~with 3,000 participants -and 960 firms, and
“‘teleplhone -idterviews will be -conducted with a
" random sample -of 1,600 firms. and 1,000 indi-
viduals not laid off. :
"Project - director:  -David
~manager: James'Randolph..

,Kérsbaw; project

',Survey -of Craftg-Artists Who Ave Members -of
Orafts Opganizations. .- In this. survey funded
by the National Endowment for the Arts dnd
~scheduled for completion in -September 1980,

‘national sample of approximately 5,000 craftSw
artists randomly selected from a sample of 320
crafts organizations will be sent mail ques-

tionnaires to ascertain the level of érafts
T odinvolvement e S

Principal - investigator:  J. “Georg  Cerf  and
© . .Connie Citro; - project director: Audrey

MeDonalds .

Private  Pensions -Study.
Employee Benefit Research Institute will sur-
way- the ‘present. state of research on privale
pensions.  The project cdalls for preparation
an - annotated bibliography, a review of
relevant data  gets,
"rent - research,  aund. directions

for dnvesti-

'-'gatlcn of the economics and demographlcs of

private pensious. .
- Co=principal 1nvestlgat0rs.- Tlm'Carr and Jon
Czajka; project director: Hardld Beebout.

Methodologlcal ‘research:

The Impact of Recewtzfteatmon Procedureﬁ on
. New York -City Public Assistance Recipients.
“In preparation ‘for a full study of the impact
“of recertification on families, the-Communlty

T Gervice Soclety has awarded MPR a coatract to

conduct a pilet study to determine the extent

Jte which reliable data can be collected from

.This”SEudy for the.

critical studies  of  cur—

Cterminated public asaistance recipients.
- study
" yésponse  rates
7 how. to -locate respondents
- the quality of the data collected,

~effort ~to

This
examine obtaining satisfactory
‘to wminimize nonresponse . bias,
most . effectively,
“gosbs adgso—
éiated with various strategies and level  of.
obtain high. completion rates -and
.and . whether the .data

will

data quality,

dnformation  for _analy51s cof - the  impact of
. recertificatien. - To be completed 'in January
- 1980, the .pilot. study will dinvolve personal

Uﬁd@f'the.demm-..
T omanager:

~Principal

“interviews with 130 terminated public assist-

ance recipients in New York City.
Survey - director: - Russell Jacksonj
Roderick Pannell.

survey

National Opinion Research Center
‘University of Chicago
(6030 S. Ellis Ave., Chicago, T[llinois 60637)

Grawt Digtvibution to Local - Goverrmente.: .  The

purpose.. of this CHUD~funded study, to - be
completed - in  February 19580, is to analyze -

federal and state grant programs to determine
whether funds  are .distributed in a way that

equalizes - the "ability of cities te provide
-public services. Using existing data and
information, the project invelves five tasks:
(1) defining a concept of filscal equity that
can’ serve as a basis for evaluating  the
distribution of f{ederal and state granis
programs;  {2) developing a rvesearch methodo~
logy for use in empirical analysis; (3).deve~

loping a data base for a sample of cities; (&)
identifyving cities with relatively low fiseal”

capacity and/or high public service needs; and
(5) analyzing grants data.

investigator: Peggy * L. Cuciti

" (Brookings Institution).

- {NLS)

Longitudinal Youth Survey.
sample and is doing the field work for this
new part of the National Longitudinal Surveys
of Labor Force Experlence,
been expanded in 1979 to include a- survey .of

713,000 Americans between the ages-ef 14 and -

21,

“until. 1984,

~include members of the Armed Forces.
vey was designed by the Ohioc State University

Sponsoted by USDL,.-the survey involves
annual . interviews with the same  regpondents
~Although  the NLS has previously
included youths aged 14-24, this will be the
first survey to ask youths about role medels
and perceived influences and the first to

The sur— -

Center for Human Resource Research, which wiil

~analyze the results.

- Completed projects:

Variations by State in Phyeieian Partiéipation

in Medicaid  Progrims. Sponsored by the

B

meat
_research. requifements - and provide sufficient

" NORE desigﬁéd'thé'.' '

which have . .. .
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CAmevican Acadenmy of Pediatrics with Funding
~from -the U.S.  Health
“istration; this¢ recent study ‘sought to deter-
mine the ‘extent to which office-based, primary
care  physicians - participate in Medicaid
programs,  to ddentify reasons for those levels
- of -participation,
- of physician participation on utilization pat-
terns and expenditures under
Personal  interviews were conductéd
sample of self-designated pediatricians in
office~based practice in 13 states. A Patient

 Record Form was left for each physician to
fill out for a sample of 3> patients seen
during ~a one-week period. The study deslign

also involves follow-up intérviews six months
later to collect information about the cost of

treatment and Lthe payment history of
sampie patients.

Principal investigator: Stephen M. Davidson
(School of Social Service Administration,
~University of Chicago}; senlor survey
"director: Paul B. Sheatsley (NORC).

Changes  in  Rase  Differentials 4w Youth

Unemployment and Labor Foree Paviicipation.

 The purpose of this study for the U.S. Na~-
“tional Commission on Manpower Peolley was to
“document and explain recent changes din the

labor market for American youth. Trends in
unemployment and labov force participation of
‘black and white youth, aged 16-24, were ana-
“lyzed by focusing on sccial and demographic
- sourcaes of change in the labor force from the
mid~196Q0s to the present. The study involved
a review "of the Iiterature and analysis of
microdata from the Current Population Survey.

Co-principal iavestigators: Christopher Win-
ship (NORC) and Rebert D, Mare {Institute for
Research on Poverty, University of Wisconsin).

“Office of Communication Research
Vanderbilt University Medical Center -
Tornessee

“(Box 6109 Station B,

37233}

Nashville,

Job-Related Stress in a Health Care Organiza-
This gtudy for the Vanderbilr Univer—
sity ‘Medical Center investigates a variety of

" job=related stress factors, including the
. impact of technological and envirommental
"+ change within a health care setting. A longi-

tudinal design is being used to chart changes
in worker stress and stress-related factors as
“they are affected cver time by changes due to
information systems acquisition and new physi-
Jeal facilities. The second data collection
“point was completed in September with ques-
tionnaires from a representarive sample of 750
Medical Center departments and job classifica-
tions, with a 71% response rate.
Principal investigator: Loyd S. Pettegrew,

Care - Financing ' Admin-

and to determine -the impact -

with a

" Office of Research and. Bevesapm@ni
" West Virginia University

Medicaid. -

'(17 Crant Avenug,

Morgantown, Wast Virgin137

26506)

Program Fvalugtion in Extension: A Comprehens

" etve Study of Practices, Methods, and Alterna-

the ..

O

. of Research and Development,

-1 and I have been completed;

tives. The objectives of this USDA-funded
study, to be completed in July 1981, are (1)
to gather baseline information on program eva-—
Iuation wmethods and practices  among state
Extension Services; {2) to describe the pur-
pose for which program evaluations are being
conducted and the uses made of the informa-
tion; (3} to examine the relationship between
program evaluation and reporting of Extension
programming efforts; (4) to document attitundes
and opinions of Extension staff about the
role, focus, and fusnctioning of
program evaluation; and (5) to provide infor-
mation on evaluation guidelines and policies
at the state and federal levels. Parsonal
interviews will be conducted with Extension
staff members in 16 states.

Co~directors: Robert W. Miller and  James -C.
Summers. ’
Informal  Transpovtation Networks  and - the.

Implications for the Development of Effective
Transportation FPrograms for the Flderly and -
the  Handicapped. This  research, te be
completed May 1, 1980, and funded by the Urban
Mass Transportation Administration, UsSa
Department of Transportation, will study
"actual” potential ridership of public trans~
portation, especially among low-income elderly
and handicapped. In addition teo using longi-
tudinal survey data from an earlier evaluation
of the TRIP special demonstration Transporta-—
tion Program for the eliderly and handicapped,
in-depth interviews will be conducted in
selected West Virginia counties with 25-30
low-income elderly and handicapped persons who
use informal transportation systems and with
10~15 providers of informal transportation.
Principal investigator: Wil J. Smith.

Information and Behavior
Survey - The purpose of this study . for the
West Virginia Fuel and Energy Office, Office
Wy, is to obrain
behavioral, attitudinal, and demographic data
from the general public of. West Virginia for
designing energy conservation education prog—
rams in the state. The study involves tele-
phone interviews and mall questionnaires for a
sample of 2,500 households (rural and urban)
in West Virginia. Four surveys ave scheduled:
131 is .to bhe

Energy Attitudes,

completed in December 197% and IV in June
1980, :
Principal investigator: Frederick A. Zellérx.

Extension
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" population Research Laboratory
~University of Alberta - =

(Dapartiment

_of'_”Sociology;_3_Uﬁiversity of
"~ Alberta, Edmonton, Alberta THG Z2HA, Canada).
Cold Lake Baseline Study Phase 11

- Laboratory 'is assisting Thameés Group Reéseatch
in . this study, funded by the Northern De-

The .

National  Institute

of

‘sleoholics and problem drinkers..

on . Alcohol  Abuse and
Alcoholism, supported a lomgitudinal study of

1,000 alcoholics treated at a national sample
27 treatment - centers. The study  alse
included comparison data on 517 . untreated
The general

“objectives were to increase understanding of

“treatment beyond -natural rvemission rates.

velopment  Branch of Alberta Economic Develop-

‘ment, to. gather baseline data on resideats of
an ares 4in- whidh.a major oill development is
planned. . Pérsonal interviews are being con~
“ducted with approximately 1,200 adults {aged
18 and over) in the Municipal District of
‘Bonnyville, Alberta. As part of a panel
design, three subsequent studies are proposed
for the next ten years. .

Spudy director: J.W. Garrrell,

“Completed project:

A Study of Human Adfustment in Fort MeMurreay .

" gonducted  in  conjunction with. Thames Group
“ Research under funding from the Alberta 0il
tands Favitvonméntal Research Program, this

‘study examined the impact of rapid industri-
in a rural area and how residents
and new migrants to the area adjusted to the
changes that accompanied the industrializa-
_tion. - Personal interviews were completed by
June 30,1979, with a sample of 430 adults (16
‘and older) in Ft. McMurray, Alberta, for a
‘response rate of 69%.

Study director: J.W. Gartrell.

. The Rand Corporation’
“ Ganta Monica, California

{1700  Main St.,  Santa Monica,.-California'

190406)

“Completed projects:

“Bualuating Muelear Power: Voter Chotce on the

California Nuelear Energy -Initiative. This
study, conducted under grants From NSF and the
Ford Foundation, was designed to describe and
analyze .public kndwledge, beliefs, and evalua-
“ation of nuclear energy develepment and to
explain vobing decisions on California‘s
. defeated” Proposition 15. In the spring of
1976, prior te the electiom, personal inter—
views were -conducted by the Field Research
Corporation with a probability sample of 900
Califernians, 525 of whom were reinterviewed
by telephone dimmediately after the election.
Results .are .available from Deborah R. Hensler
at Rand.

Tnput-Output Models for Alecholism Treatment
Effectiveness. This grant, funded by the

“the aléoholism treabment and recovery process

inéremental benefits of
A
brief seif-administered  form and personal

jnterviews were conducted at baseline in 1976
by NORC and in 1978 by Survey Research Asso—

and to . estimate  the

" eiates (Baltimore). -Rand has conducted tele-—

.phone surveys
centers

with 110 alcoholism treatment
nationwide ~and perscnal interviews
with treatment personmel at the 27 faciiities
in the study. For informatiom, contact Dave
Armor or Jan Meshkoff at Rand.

Social Research Center
Washington State University

(Wilson Hall #133, Pullman, Washington 99164) "
Completed projects:

Assessing Value, Attitude, and EBehaviovral
Change Induced by Television in a Natural -
Setting. The primary purpose of this NIMH~

funded study was to evaluate the impact on

values, attitudes, and behavicrs relating to
minorities, wemen, and the environment of a
specially designed television program, “The
Creat American Values Test,” broadcast in the
Tri~Cities area of Washington Iin February
197%. Data on values and attitudes were
collected from a sample of 500 Tri-Cities
residents 3-10 Wweeks before the telecast and
from a second sample of 1,199 residents 3-10
weeks after the telecast. Telephone infer—
views were conducted the night of the broad-

cast and for three nights following to
identify those who watched the program..
Nonreactive  behdvioral solicitations were

mailed to respondents 3~12 weeks after the
telecast. Similar information was collected
from two samples {Ns = 378 and 377) in Yakima,
Washington, where the program was nol zhowi.
The study also evaluated the impact of "Roots:
e Wext Generation,” alsc shown in February

1979, by collectlng data during the telephone

‘Co—principal investigators:

University.

] (e

interviews in the Tri-Cities area and Yakima.
The research phase of the project was
completed in June 1979.
Sandra J. Ball-Rokeach.

Survey of Former Students of Washington State
This pilot study was designed to
investigate undergraduates' ressons for leav~

Milten Rokeach.and"



© Caucasian students and

“ing (WS before graduating  and
their satisfactlon with various aspects: af.
their - experience at the. Universlty. Mail
questionnaires were sent to a sample of 310
all didentifiable non-~
.78) who did not re-

. Caucasian students (N
enroll in- the £fall of

those -with less than 1,0 GP&). The response

_rate -in- the reésearch phase, completed in
Augugt 1979, wis 677,
Project  direéctors: Kathleen A." Kearney and

Gordon Sedlacek.

- Survey of Medication Use and Abuse in an Adult
Rural Populatiom, The purpose of this study,
completed in August 1979, was {1} to assess
the freguency of medication abuse among adults
in a rural area3 (2) to describe patterns of
such abuse and investigate the rvelation bet-
ween -different sbuse patterns and attitude,
stress, and isolation of residence; and {3) to
aid in plapning and formulating programs and

goals for the Whitman County ©Drug Abuse
Prevention - Program. (Questionnaires were
mailed to a directory sampling of 550 adult

rural residents in Whitman County, Washington,
with a 71% response rate.
Project director: Ceorge Rossie.

Prgvalence of Domestic Violence im Spokane
County, Washington. This survey, completed in
September 1579 and funded by LEAA  and  the
- Social Research Center, a pilot study to
determine the prevalence of domestic violence
(spousal abuse) in Spokane County. Teiephone
interviews were conducted with a sample of 300
adult women, with an 84% response rate. A
follow-up study will investigate statewlde
patterns of spousal abuse in Washington and
the relationship between selected demographic
and perscnality variables and spousal abuse.
Principal investigator: Anma Kuhl.

was

D&M and Peyehology: A Survey of the Opinions
- of Practicing Psychologists. This study, con~
dutted with funding from the Secial Research
‘Center sand the Department of Psychology, WsU,
examined professional psychologists’ opinions
on the recent publication of a draft of the
‘Diagnostic and Statistical Manual, DSM-TIT Ty
the American Psychiatric Association, which
has - renewsed the controversy regarding the
diagnosis and classification of psychological
disorders. Mail questionnaires were sent to a
national sample of 601 practicing, licensed,
CPh.D. clinical and counseling psychologists,
with a 72% rvesponse rate. Variables assessed
“included theoretical orientation, employment
setting, avevage percent of work time speat in
direct clinical practice, how often subjects
use DSM-TI, problems they see with it and DSH-
IIT, comparisons of the two versions, and opi-
niong on alternative systems.
Co=investigators: Herbert J.
‘Rergstrom, and Lorence Miller.

Cross, Douglas

to “determine

Social Science Hesearch Center _
Mississippi State University -~

C(Bex . 1072, Mississippi Srate,  Mississippil-

1978 {(excluded were

-1~

39762)

Driuking = Patterns, = Problem  Drinking, = and
Gfpass. Under a grant by the NRTA-AARP Andrus
Foundation, this one-year study involves a
sampie of aged drinking drivers in Missis~
sippi, idenrified by refervals to the Missis-
sippi Alcohol Safety Rducation Prograf.
Principal Zlisabeth M.
Parker.

investigator: Wells~

Social Science Research Institule
University of Maine at Orono

(164 College Avenue, Oronc, Maine 044697
Foaluation of Health Education Hesoureé .
Center. As one component of an evaluation of
the programs of the Health Education Resource
Center, 8%RI conducted telephone interviews
with 800 M™aine residents in 11 communities
cerved by the programs and in two control com—
munities 4in order to ascertain health care
practices and awaveness of, attitudes about,
and needs for community health education.
Reinterviews of these respondents or inter-
visws with independent samples in the same
comaunities are being considered for a year
later to measure change.
Evaluation consultant:
Tracy Bigney.

Robert Gold; project

manager:

Houlton Regional Hospital Survey. The Houlton
{Maine} Regional Hespital sponsored this study
to ascertain satisfaction with available
health care services and demand for additionmal
service among area residents. Telaphone
interviews were conducted in 32 communities
around Houlton with a sample of 500 residents,
who were asked about recent Ffamily use of
health care, how they decide when to seek help
or to treat symptoms themselves, snd the role
that they believe a hospital should play in
the commpunity.

Principal investigators:
Watkins.

Dennis and Julia

Northeast Migration Study.  This USDA-funded
study, sponsored by the Maine Agricultural
Experiment Station in cooperation with the
Universities pf  New Bampshire, Vermont,
Massachusetts, and Rhode Island, examines
movement into and amomg the New England
States. gpecifically, it asks why people
select a pavticular residential locatiom, how
migrants and noumigrants differ in communitcy
involvement, and the perceived impact of
energy shortages on  resideatial location



cheicess

~ducted with-a. randomly selected
and 200 each

and Rhode Island..

" Hampshire
Vermont,

in- Massachusetts,
The University of

Telephong interviews -are ﬁeiﬁg.b014f
-adult dn . a
sample of 400 Households each in Maine ‘and New

“with ‘the: parents: of

C Connecticut is conducting a similar study by =

personal interviews in . Counecticut, so . that
“the total data set will include residents of
‘all six New England States. _
Study - coordinator:  Louis. _Pioeb;
investigators:.one in each state.

Social Services Research Institiute
- Washinglon, D.C.
(Suite 501, SR,

_ Avenué,
Washington, ’

316'”Panns71vahia_
DLC. 0 20003) '

Complated project:

State and Loeal (Title XX)

Lrraining. Completed in  Septembar 1979 for
- . Welfare Regearch, Inc., under funding from the
cadministration for Public Serxrvices, DHEEW, this
“study - sought to (1} investigate and report on
the current information - hase on state and
locdl (Title XX) social services training; (2)
determine . federal knowledge and reporting
“inadequacies; (3) determine 1f states use a
‘systems . approach to planning and evaluating
Title XX  training activities; {4} ddentify
‘state~recommended and national meodel tvaining
S Courses, workshops, and other training
aetivities: and (5) suggest possible effects
of  proposal  changes for Title XX training
programs and where and how  federal technlcal
assistance might be provided. The study
involved state training coordinators in all 50
states plus the District. of Columbia and used
personal- and - telephone  interviews
Cquestionnaires:

Project coordinater: Virginia Sibbison.

Statistical Laboratory
inwe State University

'(Ames, Towa 50011)

Brain  Tumors -in f%tldren.- This case-conbrol
epidemioliogic study, conducted in conjunction
“with the Children's Hospital Medical Center in
Boston,:
anvironmental factors  that contribute to the
pecurrence of brain-tumers in children. Cases
will be -identified by the University of TIowa
‘Cancer Registry -and are children under

brain tumors. . Controls are randomly selected
~and watched “with cases  on. age, sex, and
geographic area. During the five-year proj-
‘ect, data will be obtained by field interviews

principal

Soatal Services

and matl

is designed to identify familial and |

16 -
years oF age at diagnosis of selected types of

Food Habits.

approximately 100 cases

and 300 controls in Towa.
“This study for the . Sociology -
Department -examines  family relationships as.
they influénce food hakits. The objective ls

to study how .cdertain changes in our soclety
have :BILQLLed families _and . thHeir -eating .
habits.. The statewide . project includes a ran-

“dom sample of approximately 540 households in

- 10,000,

" children
~couples with wife

couples,

of . three  populatiecn. sizes (under .
- 10,000-50,000, and over 50,000), with
the sample divided among households containing
gingle parents, single . adults over 60,
ander 6, children 6-18, married.
45-60, and married couples
with wife over.60.  In households with married
both husband and wife will complete -
questionnaires.

cities

Land Use . Plasming..  The Statistical Tab is
assisting - the Socioclogy Department in this
mall questionnairve study, which asks 913 Towa
farmers who were .respondents  to an
study for their views on the appropriate level
of _responsibility (local, county,  statey

" federal) with regard to land use planning and

- their attitudes toward the

and tax dellars under land use planning. A
similar questionnaire is being mailed to about
1,000 county commission members and approxi-
mately 200 persons who attended distvict meet-
ings on land use planning.

Completed projects:

- 354

Wational Survey of Envivomment and Hedlth.
The Statistical Lab cooperated . with - the
University of Towa and the HNdational Cancer

Institute in this study, which used a case~ '
control design with the -cases being incident
cases of persons in . Jowa with cancer of the
urinary bladder first. dlagnosed in 1978 and
the control group being randomly selected and
matched with incident cases on age and seX.
Data were collected by field interviewing with
cases and 752 controls and are being
analyzed at the National Cancer Imstitutes

This

Towa State ILegislature. pilot study,

conducted in cooperation with the State Tegis—

] P

lative ¥oundation, sought to assess the Impact
of various changes made in the Legislature on
legiclative performance and policies. Using
both felephone and persomal interviews, about
130 legislators were interviewed.

Voeattonal Education Programs., Conducted for
the College of Hducation and funded by the”
Study Committee of the louse Budget Committee,-
jowa Legislature, this study queried admi~
nistrators of 1i4 Towa secondary schools about
their experiences with Jointly administered
vocational education programs and their ideas
on program improvements.

earifer

use of theivr land



© U study.

" Gurvey Research Center
University of California; Berkeley

about the effects of certain changes in tastes

“-and in time-use .and consumption -patierns on a .

(2538 - Chanming Way;. Rérkeley, - -Callfotnia
Q4720 - .
CComminity o "}?éé;‘pmsé- T to Aleohol-Related -

- Problems. " As . part of tﬁe_UsSmucompcnent of a
five-count¥y, crosswnational study of dridking
practices and problems and the serits of social
reacticns  that such problems elicit in dif-
ferent cultures,
is cbeing . conducted in Contra Costa County,
California. The first balf of the field work
(about 500 interviews) vwas completed in August
1979, The -U. 5. study -is being conducted undex
Sthe leadership 0of Ron Roizen in conjunction

~cwith the  Social. Research Group of the
"University - of California School of Public

Health. Other  participating countries are

Canada, Mexico, Scotland, and Zambia. TIn each

country, a community has been selected for

In. addition to the survey, other
“components are {1} an organizational study of
alcoholism treatment agencies and groups; {27

“a. study of local .police practices, social

. weélfare policies -and activities, hospital
Cinvolvement, etc.: (3} a study of clients of
alcoholism treatment programs; and {4} the
collection .of official statistics and other

“background and anthropological data. Overall
coordinatrion of the project is provided by the
“World Health Organization.

Impact of Propogition 13.  Because of a new
‘California- proposition to be wvorted on in
-November that limits state and local speunding,
“this .study, supported by the Hewlett Founda~
tion of Palo Alto, is designed to describe the

Chdture Cand - structure  of  public  attitudes
‘toward limitation or reduction 1in -taxes and
" governmental expenditures and the dmpact of

those attitudes on electoral vesults. Data
collection, scheduled for the six-week period
starting . on  November 7, 1979, will inveolve
computer-assisted telephone interviews with a
-sample of about 2,000 Californians of voting
age. Existing ndational and California surveys
in-the tax limitation area are also being ana-
" lyzed.
Project divectors: J. Merrill Shanks and
- Citrin {(Berkeley) and David Sears (UCLAJ.

Jack

Bxplovatory Studies in Changes of Taete and of
Time Use. The purpose of this NS§F-funded
program ig to ascertain whether there is a
major shift in timewuse and consumption pat-—

“terns.and the relation of such a shift to a

~¢hange in tagtes. The main emplrical effort
15 development of a suvrvey instrument for sub-
sequent -gtudy of divorced people, among whom
sharp changes in time-use and consumpibion pat~
terns, and perhaps in tastes, seem likely. A
theoretical effort will explore conjectures

whole sofiety. . o o L
Principal. investigators: - Thomas  A. - Marschak
{School of Business . Administration) and
Richard J. Ofshe {Dept. of Sociology).

| Stirvey Research Ceiter

a general population survey .

w3

University of Keniucky

{211 McVey Hall, Uﬁiﬁeféity-.of'_Kentucky;
Lexington, Kentucky 40506)

Kemtucky Poll of Public Opiwnion. This is 4
semiannual statewide telephone survey of the
opinions and attitudes of Kentucky ecitizens.
The first
April-May 1979, and the second
for Hevember 1979.
Co-~directors: Leomard P.
Bagr.

is scheduled

Tipton and Michael M.

Survey Reseéarch Center
Oregon State University

{(Corvallis, Oregon 97331)

Ivmate  and  Public  Assessment of  Prison
Sentencing. Conducted for the Oregon Board of
Parole, this study surveved both the adult
noninstitutionalized population, of Oregon and
prison immates to assess the length.of "real”
time a should spend in prison. The
purpose is to determine and compare attitudes
toward the of the present prison
sentencing structure. 1In personal interviews,
samples of 1,100 noninstitutionalized adults
and 170 prison dnmates in Oregon were asked to
specify the number of months or vears a person
should spend in prison for the conviction of
each of a series of described crimes, not
including time off for parole or early
release. Broader attitudinal responses and
demographic data were also collected, includ-
ing attitudes toward the death penalbty. Re~-
sponse rvates were 74% for noninstitutionalized
adults and 88% for prison inmates.

Study director: Robert Mason.

T

felon

fairness

Methodological research:

The Use of Face~to-Face, Telephove, and Mail
Surveye 1in Needs Assessment Efforis. This
study, funded by the Western Rural Development
Center, has been undertaken by a team of
regsearchers and Cooperative Extension faculty
ar 05U, Washington State University, Celorado
State University, and the University of
Wyoming. The objectives are (1} o compare
the results obtained from face-to=-face,
telephone, and mail interviews when the infor-

Kentucky Poll was completed during



mation  sought
frame  is  held constant;

fcommunities-a%out'perceived community, neigh-
borhood, - and housing .needs in order -to make

statewide estimates; and. (3) to ~develop
" workshops for Extension agents -in ‘several
western states - te provide Information on

affective methodology and appropriate analysis
“applicable to a broad range -of needs ‘assess~
ment - efforts.

Principal investigators: Don
of TRural Sociology, WSY)
(SRC) .

A. Diliman (Dept.

" Survey Research Laboratory
- University of Hlinois
“at Urbana-Champaign
:(1005 W. Nevada St., Urbana, filinois 61801)

The Illinois Horse Industry. This study for

and Robert - Mason

45 identical and ‘the * sample
(2) to supvey house— -
"holds in a - sample of Oregon . and Washington

géﬁéral' ﬁopulatioh.:sample_ of 4,000 T11inois:
residents, with a 754 response rate.

‘Project coordinator: Edward Lakner.

“cacy -groups in Iliinois {response rate

the Tllinois Department of Agriculture seeks

‘to determine - how successful the incentive
C . programs administered by -IDOA. have heen  In
inereasing the number of iiiinois race horses
~and also to ascertain characteristics of horse
owners and breeders such as value of stock
owvned, types and amounts of operatiocnal expen—
-ses, number of employees, and dollar "amount
tnvested in farm facilities for horse opera-
‘tions. Quastionnairves were “mailed to 1,100
horse .owners,. breeders, and enterpriges in
Tllinois, with a 66% responhse rate.

Project coordinator: Edward Lakner.

Compléted projects:

Adaptations +o Crimg. This study, conducted
“fsr the Center for Urban Affairs, Northwestern
University, under LEAA funding, sought to
ascartzin people's opinlons about safety and
“the quality of life in their neighbotrhoods.
“Telephone  interviews were conducted with a
Csample of 5,294 residents of the .Chicago
metropolitan area aged 19 or older, with a 647
response rates
Project coordipatoer: Jubta Sebastik.

‘Adult Educational Activities and Preferences
in Illinois. The purposes of this recently
completed study for the Iliinois Board of
Higher Education were (1) teo gather infor-
mation about recent and future enrollments in
specific courses or pPrograms at specific loca~-
rions and institutions; (2) to determine what
is being studied, ways in which instruction is
‘offered, reasons for study, and -who pays the
cost of instruction; and (3} to identify edu—
cational needs and barriers to attendance.

Telephone interviews were completed with a

- life,

—1b

“public,

funded survey,

FOR.PC) Surveysy Two relaved surveys for the

11idneis. Office of the Auditor General, com- ’

pleted in October 1979, involved job discrim-
ination-and the Fair Employment Practices Com-
migsion.: In  ome sarvey, a sample of 400
Tllinois reésidents were interviewed by tele-
phone {response rate §4%) to assess the
awareness of job discrimination by the general
knowledze of things te do and- places -
to go in case of jJob discrimination, and
knowledge of the F.E.P.C. In the second sur-
vey, questionnaires weve mailed fo 250 advo~
55%)
to assess how they are involved with problems
of job discrimination and thelr contact with
and opinich of the F.E.F.C.

"Project coordinater: Diane 0" Rourke.

T1linotis Remintscende .Surveys This . NTMH~
conducted for Marcus Felson,
UIUC Depariment of BSocicloegy, investigated
what the teenage years weve like for persons
in various age cohorts. A variety of topics
were covered, incluoding family life, social
~and  leisuvre activities. Using
Waksberg method of ROD, telephone interviews
were completed with 659 Iillinels adults aged
18 and over, for a 72% response rates

Project coordinator: Linda Lannom.

Methodological research:

Obtaining Improved Revorte from Consumers -on

Life Inmsurance and Durable Goods. This DHEW-
funded study, which invelves investigating
methods for obtaining improved .reports from

consumers about two components of net worth—-—
equity in life insurance and ownership of
durable goods——is being conducted as prep-
aration for the Survey of Income and Program
Participation being planned by DHEW. Personal -
interviews will be completed with 900-1,000

persons. Four experimental treatments will be
applied: advance mail questionnaires asking
heuseholds to complete . a -checklist of the

characteristics of their 1life insurance veflsus
no advance contact and compensation versus no’
compensation.

Co-principal investlgators: Robert Ferber,
Robert R. Pearl, and Seymour Sudman; project
coordinator: Linda Lannom.

Net Worth Survey Development Research Cenmtér.
This center, one of four funded by DHEW to
assist in the development of the SEPP, will
perform various assigned tasks - aimed . at
improving the reliability of data collected on
net wotth. In particular, tasks will be
assigned in the following areas: {1} deter—
mining priorities in measuring components of

the ..



individual and Family mnet worth;. {2) assessing

accuracy of rveporting;  (3) investigating
alternative methods of measurement; and (4)
addressing “other priority issues that emerge
in the course of .the development of the SIPP.
The first specific task involves collecting
and compiling benchmark data on the size and
distvibution of specific net worth components
such as vehicles, consumer durables, insur-—
ance, pension equity, savings accounts, stocks
and bonds, farm land, business assets, and
mortgages.

Principal investigator: Robert Ferber; project
coordinator: Matilda Frankel.

at Chicago Circle

{4011 Behavioral Sciences Building,-ﬁnivéisity
of Illineis, Chicago, Illinois 6068()

Library Affivmative Action Study. This survey
for the American Library Assocciation will
collect information on the sex and racial/
ethnic background of  the professicnal staffs
~of .academic and public libraries to determine
~~how -the library profession 1s complying with
federal ‘Affirmative Action guidelines, Mall
_questionnaires will be sent to the directors
of 456 academic and 744 publie libraries in
the U.5., with telephone follow-ups of a
“sample of nonrespondents.
Project -coordinator: Francis Fullam.
Fedgibility . Survey of the Employers of
_Apprehended -Undocumented Aliens.  This pilet
-project,. funded by the Employment and Training
Adminigtration, USDL, is intended to test the
feasibility of interviewing employers regard-
“ing their hiring practices in general and
their hiring of undocumented aliens in par~
ticular. To be completed by December 31,
~1979, personal interviews will be conducted in
Chicago with 30 emplovers who have been iden~
tified -through the apprehended undocumented
aliens whom they hired.
Principal investigator: Barry
project coordivator: Francis Fullam.

Chiswick;

“The Impact of Immigration on Unemployment and
Barnings iw the United States. Funded by the

Bureau of International Labor Affairs, USDL,
"~ this EWOVReAT study  will analyze the
cunemployment experiences of immigrants and

will estimate the impact of lamigrants on the
unemployment and earnings of the pative-bora
‘pepulation of the U.8, The study will use
data from the 1970 Census and the Survey of
Income and Education, as well as time-series
macroeconomic data.

Prinecipal investigator: Barry Chiswick.

Disability Provigions im Private Pension
Plans. Conducted under subcontract with
Thomas L. Jacobs and Asscciates, Chicago,

with . funding from = the =~ Sociall  ‘Security
Administration, this wtudy sesks to ascertain

“the extent to which workers ‘under private pen-

© decade.
© . disabled workers will also be obtained.

sion plans are covered by disability provi-
sions, the mnature of this coverage, and the
expevience with such provisions over the past
Information on the rehabllitation of
After
screening, will be

telephone questionnaires

‘mailed to 5,000 business establishments in the

~15.

U.8s to obtain the necessary information and
to secure a description of the establishments’
pension plans. Mailgrams and phouve follow-ups
for nonrespondents are also planned.

Project coovdinator: Michael Cox.

University Center for Social and Urban Research
University of Pittsburgh

(3rd Floor Leeffler Building, University -.of
Firtsburgh, Pilutsburgh, Pennsylvania 15260)

Survey Sampling Frames. Under funding from
the Buhl and the Hillman Foundations, UCSUR
has started work on the development of area
probability sampling frames for Allegheny
County, southwestern Pennsylvania, and the
state of Pennsylvania. Scheduled for comple-
tion in  April 1980, part of the project
invelves telephone interviews with one adult
each in a sample of 3500 households in
Al legheny County (Pittsburgh).
Director: Vijal P. Singh; coordinator:
E. Fowler.

Delores

Soeial  Support  Networks and FNeighborhood
Stability. The purpose of this NIME-funded
study, to be completed in the fall of 1981 and
conducted in conjunction with the School of
Social Work, is to investigate the rela-
tionships between the soclal support networks
within a neighborhood and the stability of the
neighborhood. The study will help explain how
important differences in social fabric emerge,
will provide systematic informaticn on a
neighborhood’s capacity to resist or mitigate
the effects of economic disinvestment, and
will investigate how the decline in soeial
fabric itself may be a preliminary phase in
the economic decline of a neighborhood. A
sample of 6,500 households randomly selected
across all 77 neighborhoods in the City of
Pittsburgh will be interviewed by telephone,
and 3-5 local community leaders within each
neighborhood wiil be inferviewed in person.
Frincipal investigater: Roger S. Alhbrand:t,
Jr. {Scheol of Social Work).

Completed project:

Americans About Orime. This
on crime and

Attitudes of
project studied American views



.ftbé'crimiﬁalijusticé'éystem friom i965.t0'1927

rhrough. the  use of -a. large-stale -data base.

At -~ the . request - of LEAA, . UCSUR collected 70
“national, rvegional,.

surveys and studies,
“overall sawpling of over 150,000 Americans. ..
Principal investigator: Jiri Nehnevajsa (Dept.

._ of -Sociolagy).

Methodological research:

Study of Engznaewang Sehool Gwaduaies in- ihp"

United -States. This  project, Ffunded by the
Fxxon Tducational Foundation, -is. designed to
“develop a survey research instrument for
menitoring currievla and career patterns of
engineering graduates 1in the U.S. Question—
“paire devalopment is guided by various methods

‘such  as § methodology,. inter-observer review, .

and survey feedback. The sample for the pre-

- test of the rrial instrument cousists of 400

randomly selected engineering graduates.
Principal “investigator: James T. Cobb, Jrv
{8chool of Englneering}.

University of Ma?yﬁaﬁéﬁ Opinion Survey
University of Maryland

'(ﬁaryldndﬂf&ihniéal'Adéisory Service, Univer—
“gity  of Maryland, College  Park, HMaryland
207427 .

The - Relationships betwéen Resouvce Users and
 Interest  Group - Representation  on  the
Chesapeaks. The purposes of this NOAA-Tunded
“srudy, | sporisored by Charles H. lLevine,
Institute for Urban Studies, are (1) to cobtain
Cinformation. from a random sample of Marvland
“ecitizens on their attitudes towaxrd and percep-
rions .of . the . eavironmental issues of the
Chesapeake Bay ~and (2} to combine this infor-
mation with data derived from interast .groups
- who - exist - because of Chanapeake Bay Iissues.
The -study ‘has involved telephone iInterviews
j(608  cases) and mail . questiovmaires (108
cases) with ecitizens and personal interviews
with Maryland intervesi groups. )
Co—principal investigators: Patricia S.
‘¥lovestano and Patricia A. Rathbun.

 University Bessarch Corporation
“Washington, D.C.

.(SSSO'Wisconsin Avenue, N.W., Washington, D.C.
20015)

Completed project:

'.Ratlwoad Imployee Assmstance Project (REAP).
The work forces of seven American railroads

CweTe ‘surveyed  to
nature, - and _cost of -problem drinking  among

and. statewide attitudinal -

) archived the data,  and
-.ﬂpcrformed secondary data analyveis . involving an -

Health and Soceial Sewvices Survay.
~wvey for the Wisconsin Department of Health and
"8gcial Services obtained public iaput  for

" Health

Reverse Mortaage Survay.

Vooational

information to

Cdétermine  the -prévalence,

yailroad workers. Samples were stratified by

o-oceupation; . with an average .sample size . of
1,100,

The median response .rate was 70Z. It
was found that approximately the same percen-

“tage of railroad workers' (19Z) have drinking
" problems as-do.nmles-im the general popula~

tiom. .

CPrincipal iﬂvgatlgator F. Jemies Seaman.

Wisconsin Survey Research Laboratory
University of Wisconsin
Madizon R

(Lowell Hall, 610 Lang§dﬁ Street,

Wiscomsin 53706)

' Complatéd:pfejects: .

This sur=

determining  needs in developing and improving
cand - Social Service programs. - . RDD
telephone interviews were completed statewide
in March-May 1979 with 5,099 adults, for a /3%

.Y@SDOHSQ ratés.

Coordinator: Tim Tyson,

Wood Burming Survey.  This survey for the
Wisconsin Hnergy Extension Service gathered
data for wuse in improving the projectts

efforts toward making weod a safe and viable
gsource of feel in Wiscongin. Telephone inter-

views were completed statewide in March-April-

1979 with a name sample of 107 participants.in
wvarious wood heating and qafety workshops and -

programs . (93% response rate}
Fvalvation coordinator: Laverﬁ@ Forest {anrgy
Extension Service).

This survey for the
State of Wisconsin's Burdau of Aging obtained
opinions of older homeowners about providing
them with extra income pow by using the equity
in their homes without having to give up the
home. RDD telephone interviews webe conducted

statewide in April 1979 with 154 respondents

60 vears of age or plder who owned a home ov
had owned one in the past. five years, with an
estimated 707 response rate.

Coordinator: Max Kommercw.

Teehnical  and - Adult  Bducation’
Survey. In  this suryvey for rhe Wisconsin.
Department of Vocational Technical and Adult.

Education, 1,281 RDD telephone interviews weve
complered statewide in July-fugust 1979 with . a

randomly selected adult irn the household (73%.

The purpose wag to collect
improve VIAE - services . Lo
Wisconsin residents and to help the State
Legislature and State Board of VITAE make deci-

response rate).



'f81ons eoncerntng Lu1t10n Lhdrgeq to 8% u&éhtsw
Coordinator: Roland Krogstad.

L_Nuﬁbpaw Enewgy.ﬁuwvey' Sponsered by Wiscon-
sin's Environmental Decade, this study sought
o~ to-ascertain Wisconsin residents’®  attitudes
_toward .energy, with special emphasis on
~nuclear power. The study invelved RDD telew
phone idterviews in May 1979 with 650 respon-~
dents statewide, with a 74% tesponse rate.
Principal investigator: Peter Anderson. '

Madieon Sehool-Commprity Reeveqtion Dﬁp PmeWf
Survey. The purpoge of this survey for the
City of Madison's School-Community Recreation
Department was to get feedback from eligible
Lusers of the Department in order to make deci-
gions concerning future preogramming. Tele—
~phone interviews were completed in May-June
1979 wirh 268 adult residentrs of  the Madison
metropolitan area (Madison School District),
‘with a 767 regsponse rate.
Coordinator: Phvilis Lee.

Bmall - Busingss  Energy  Program  Follow  Up.
Sponsoted by UW's Small Business Development
Center and the UW Extension Energy Service,
this study collected inforwation on energy
_savings for improving the content and delivery
of future energy savings workshops geared to
small businesses. Telephone interviews were
conducted in August 1979 with 151 pecple in
Wisconsin who had participated in an Educa-
tional Telephone Network or a Regional Work-
shop on energy saving for small bugiuess and
“who were in a position to make or recommend
enevgy-saving changes or practices in thetr
buildings. A 97% response rate was achieved,
Evaluation coordinator: Laverne Tovest (Energy
~ . Extension Service).

Tarnenbawn was appointed Ditector of

. Peweg BE
.the Survey Research Center at the University

of California, Berkeley, effective July 1,
1979, He is a prefessor in the Berkeley

- Graduate School of Public Policy. The pre-
vious directoer, J, Merrill Shanks, will con-
tinue his own research in assoccistion with SRG
as  well as teaching full time {in the
Department of Political Science.

dJames 4. Chrigstensen has been named Divector
-of the . Survey Research Center at the
University of Kentucky. He is algse affiliated
“with the Socinlegy Department. Alsc ar Uk~

CGloria

Y {Polzﬁicai %619nce} and
?ton (Journalism) have become Co-
Kentucky - Poll of Publice

&RC h Z
Leonaﬂd Ko Te
irvectors of the

Opinion (see p. 13},

Ar the University of “Maryland Opinion’ Survey,
Potrieia A. FRathbun  has been promoted from

Asaistant ro Associlate Dirkotor.

Dale DaWitt has been vamed wanager  of " the
Field Department in the Research Triangle
Institute’s Survey Operations Center. He was
previously wanager of the Fleld Supervidory
Staff  for RT1’s HNational General Purpose
Sample. Alsoc at RTI, Valley Kachal Was been
promoted to the new position of deputy direc-
tor in the {euter for the Study of Social

behavior. He has participated in or led
research projects at RTI gince 1967. - Hobert
Magon has been named fo the new position of
deputy director in the Sampling Research and
Design Center at RTI. He has been a depart—
ment manager of SRDC aince 1976,

The National Opinion Research  Center . has
appolnted four new S&Pio? Study Directors:
Luba Evbring from the Tastitute for Social
Research, Michigan; Thomas DMPrete from the
Depariment of Soclology, Columbia University:
Richard Toub from the Public Affairs Program,
University of Chicage; and Sheldon Gawiger
from NBEC News ?oi13 Hew York City. Gawiser

also serm of Data Processing in
NORCTs Hew York

? frecters at the Center for
Survey RLHU&f’h University of Massachusetts/
Boston are upov?ﬁ Dubnoff, who has been at the
Iastitute for Sccial Research, Michigan, for
the last two years as a postdoctoral fellow,
and Wilbert Youny, who received his Ph.D. in
Peychology from the University - of Michigan
this year.

Paul Planchor has Joined the &taff of tha
survey Division of Mathematica Policy Research

as Senior Survey Resecarcher. Hle previously

served as Direcror, Survey Development Staff,

DHEW.

Fe Familton bhas left her position as
Head of Research Services at the Bureau of
Sociai Science Reseavch te join the staff of
Westat, Inc. Also woving from BSSR to Westat
were Celia Pavie and Carol Sosdian.

e



List of Academic Survey Riéfsear?ch'G?'gaﬁi;zat%ma. -

' The-fdilowing-iist contalng as accurate

“brganizations that have come to our -attention.
and we would apprecilate hearing. from

zations,
“primarily in survey research.

TUnited States

- Alabama _ _ y
© Dr; Panl L. Wall, Director = . . .
Division of Behavioral Science Research
Carnegie Hall--4th Floor
. uskegee Institute
“ruskegee” Institute, -AL 36088
T (205-727+8575)

br. Bichard Malsiak, Senior Evaluator .

‘Dffice .of Educational Development
University of Alabama in Birmingham ..
" .School of Medicline
.310 Medical Educational Building
. Birmingham, AL 35294
: _(205m934m3686)

S Avizona ' -

. prof. Morris Axeirod, Directotr
“survey Research Laboratoxry
Sociology Pepartment
§8221

- Arizona State University

[ Tempe, AZ 85281

(602-965-5000)

" California _ .
" prof. Percy Tannenbaum, Director:
Survey Research Center
5538 Channing Way Building C
C University of California, Berkeley
Berkeley, CA 94720
(415-642~6578)

Mo, Eve P. Pielder, Director

© .Survey Research Centex

Institute for Social Scilence Research
11249 Bunche Hall

University of Califernia at Los Angeles
Los Angeles, CA 90024

(213*825»0711)

Flovida
" Dr. Charles M. Grigg, Divector
institute for Social Research
654 Bellamy Building
Tiorida State University
Tallahassee, FL 323006
(904-644~2830)

information as poseible on those academic survey research

Tt does not.claim to be a’llst of all such organi- -

any

other academically based organizations engaged

Illinois

prof. Norman M. Bradburn, Director
Natrional Opinion Research Cenler
tmiversity of Chicago

6030 S, Ellis Awvenue

Chicage, IL 60637
{312-753~1300)

Dr. Robert Ferber, Director
Survey Regearch Laboratory
Upiversity of Illinois
1005 W. Nevada Streel
Urbana,- IL 61801

© L (217-333-4273)

niditama

Dy. George W. Bohrnstedt, Director
“Tngtitute of Social Rosearcit
“Indiana University

1022 E. Third Street

Bloomington, IN 47401
(812~337-8984)

©Towa

~18w

pr. Johrn C. Greenwood, Director
pApplied Psychology Center

104 Lewis Hall

8t, Ambroze College

518 W. Leocust Street

Davenport, 1A 52803
{319-324-1681, ext. 217

Prof. Robert B, Kramer, Associate Director
Center for Business and Behavioral Research
University of Northern Towa

- Cedar Falls, TA 50613

(319-273-2105)

Dy. Herbert A. David, Director
Gratigtical Laboratory
Dr. Roy A. Hiclkman, Professor-in-Charge
Survey Group
Towa State University
Ames, IA 50010
(515-294-5242)

Kentucky
Dr., James A. Christenson
Survey Research Center
Tniversity of Kentucky L
211 McVey Hall, speed sort #00452
Lexington, KY¥ 40506
(606-257~46843

(eomtinited)



CMaiwe
Prof, David Kovenock; Director
Social Science Research Institute

164 College Avenue

“University of Maine

~ Orono, ME G4469

(207-581-2555)

Herry Land .

Dr. Robert W. James, Divector
~University of Marvland Opinion Survev
~Maryland Technical Advisory Service

University of Marvland
“College Park, MD 20742

(301-454-5718)

- Massachusetsts

Dr. Floyd J. Fowler, Jr., Director

Center for Survey Research

University of Massachusetts/Boston and Joiat
Center for Urban Studies of MIT and Harvard

100 Arlington Street

Boston, MA 02116

{6L7-542-7037)

- Michigan
Dr. F. Thomas Juster, Director
Institute for Social Research

“University of Michigan

P, 0. Bex L1248

Ann Arbor, MI 48106
(313~764-8363)

Mivmesota

Dr. Michael Q. Patton, Director
‘Minnesota Center for Social Research
" University of Minnesota

2122 Riverside Avenue

Minneapolis, MN 53454
“{612-373-0236)

Miseisaippi
Dr. Gerald G. Windham, Director
Social Science Research Center

"Misgissippl State University
Box 1072

‘Mississippi State, MS 39762
(601~325-3273)

Missouri

Dr. Arnold G. Parks, Director
Institute for Social Research
Lincoln University

Jefferson City, MO 65101
(314-751-2325, Ext. 483

New York
Dr. Barbara 5. Dohrenwend, Head
Pivision of Sociomedical Sciences
- Columbia University School of Public Health
600 West 168th Street
New York, NY 10032
(2126943912}

e B

Novth Cavoling
Dr. Frank J. Munger, Dlrector :
Institute for Research in Soeial Scmence
Manning Hall - 0264 _
University of North Carolina

-~Chapel Hill, NC 27514

(919-933-3061)

Dr. A. L. Finkner, Senjor Vice President
Research Triangle Institute

P.0. Box 12194

Research Triangle Park, NC 27709
(919-541-6000)

Ohio
Dr., Alfred J. Tuchfarber, Director
Behavioral Sciences Laboratory
355 Prench Hall, Loec. 132
University of Cincinnati
Cincinnarci, OH 45221
(513-475-5028)

Prof. Johm P. Robinson, Director
Communication Research Center
Cleveland State University
Cleveland, OH 44115
{216-687-4639)

Uregon
Dr. Lyle D. Calvin, Divector
Survey Research Center
Oregon State University
Corvallis, ©OR 97331
{503-754-3773)

Pennsylvania
Dr. Leonard A. LoSciuto, Director
Institute for Survey Research
Temple University
1601 N. Broad Street
Philadeiphia, PA 19122
{215-787~8355)

Prof. Vijai P. Singh

University Center for Social and Urban
Research

3rd Floor loeffler Building

University of Pittsburgh

Pittsburgh, PA 15260

(412-624-5442)

‘Puerto Kico

Prof. Rafael Corrada Guerrero, Director
Social Science Research Center

Graduate Faculty of Social Science
“University of Puerto Rico

Rio Piedras, PR 00931

(809--764-0000, Ext. 2104)

{contined)




o Fhode Teland : -

7 Dr. Alden Spesrel Jr., 31rector-
Population Research Laboratory
“Population Studies and Training Céniar

;o Box 1916
_Brown.Unlversity'_ .

Providence, RI 02912 -
" (401~863-2367/3213)

Tennessece :
© Dr, Jack B Hasking, Director
Communications Research Centexr:
“College of Communications
--Undiversity of Tennessee
CKnoxville, TN 37316
C(615-974-6651)

Dr. basiel B, Costello, Director
‘Office of Communication Research =

“Vanderbilt University Medical Center -

" Box 6109 Stariom B
Nashville, TN 37235
{615-322-6543)

Washivigbon .
_Prof. Cliffo¥d E. Tunnebory, Director
. Educational Asdgessment Center
1400 N.E. Campus Pavkway, P8 - 30
University of Washington
Seattle, WA 28185
U {206-543-1170)

CDr.ocdames F.oShort, Jr., Director
Social Research Center

“Wilson Hall #133 _
Washington State University
"Pullman, WA 99164

{509~335-1511)

| West Virginia .
Dr. Robert W. Millet, Program Leader
COffiee of Reséarch and Development
U West Virginia Undversity
17 Grant Avenue
Motgantown, WV 26506
{304-293-4201)

| Wigoonsin
C U Prof, Harry P. Sharp, Director
Wiscorain %u1vey Research Eabordtﬁry'
niversity of Wisconsin
U Lowell Hall, 6310 Langdon Street
“Madison, WI 53706
(608~262~31223

- Lanada *

“Mr. Victor Trémblay, Director’
-~ Centre de Sondage
tniversitd de Montréal
P.0. Box 6128, Suce. AT
Montréal, Quebsc H3C 337,
L (514-343~7598)
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Research Center News
Conference Planned on Computer-
Assisted Survey Technology

With . support from NSF, the Survey Research
Centers of the University of California have
~gcheduled a three-day conference on Computer—
Assisted Survey Technology  (CAST). The
conference, to be held in Berkeley during the
~spring of 1980, will bring together survey
" research professionals who are involved in rhe
development or utilization of such technology.

‘To provide background for the conference angd
~to illustrate both the potentialities and the
‘difficulties ‘associated wirh current  CAST
methodoelogy, the thost organization {SRQ/
~Berkeley) will use the research documentation
and computer hardware and software that were
developed for the California Disability
‘Survey, which was conductad jointly by the
Survey -Research Centers ar Berkeley and UCLA
‘using computer-assisted telephone interviewing
L {CATIY. The conference will feature presen~
-Eations and discussions by researchers working
on computer-assisted survey technology in each
major .survey organization in the country and
will focus on alternative strategies, methodo—
'logicai. perspectives, and potential substan—
_tive dpplications for the development of thig
‘new methodology.

':Sharing_'the Yesponsibilities as conference
dirvectors are J. Merrilil Shanks, former
Director ©of SRC/Berkeley, and Howard E.

Freeman, Director of the Institute for Social
Science Research, UCLA. They plan to assemble
.technical specifications and reports from each
of the participating survey organizations and

will prepare a summary mwonograph on  the
current status of computer—assisted survey
technology and . its potential for social
research, For further information, write to

Br. Shanks, Survey Research Center,
of California, Berkeley CA 94720,

University

#

| Teiégﬁhéoéﬁe 'E'mewigwing Facilities at
- Survey Research Organizati

" Mary A Spaeth

Theré has been an ‘increasing use of telephone
' interviewing in survey research. As a resulr,
facilities for handling this interviewing have
become more sophisticated, To find out the

- was

‘other questionnaive items
cin a

. used,

e Z Lom

types of facilifies that  existed -ar varioms

- Burvey research organizations, questibnnaires
Cwere

sent din February 1979 to a number of
organizationhs in the United States and Canada.
it should be emphasized that the 'sample used
rot random: The basic list of organizg—
tions to receive the questionnaire  consisted
of those in the annual List of Academic Survey
Research Organizations that appeared in the
Fall 1978 issue of Surpsy Research. Added to
this list were some nonacademic survey organi-
zations that coutribured regularly to Survey
Research at that time and =a group of profig-
making research Firms chosen specifically
because it was thought that thay might have
Computer-Assisted Telephone Interviewing
(CATI.

O 63 questionnaives mailed out, 51 were re=
turned. Among these research organizations,
46 had conducted telephone interview surveys,
For comparative parposes, these raesearch arga-
nizations, which comprise the sample on which
this article is based, can be divided into rwo
groups: 29 academic or nonprofit organizations
and 17 profit-making or commercial firms.
Since 41 of the responding organizations Indi-
cated that they were willing to be cited by
name in malking comparisons, the table an PPe
22-23 shows how each of thece organizations
responded to a number of the items asked in
the survey. The aggregate data for these and
are discussed helow
more general manner for all 46 organiza-
tions reporting that they conduct telephone
SUrveys.

Vee of Telephone Interviewing

Overall, about half the total number of sur-
veys conducted by these researeh organizations
in 1978 were done by telephone as the primary
data=-collection method., The averages were 42%
for academic wunits and 53% for commercial
firms. The growth in telephone interviewing
af academic survey research organizations is
exempiified by the increase from an average of
29% of total number of studies in 1972 among
17 such units that participated in an earlier
Survey Research survey. In terms of mmber of
telephone surveys, the mazimum number in 1978
for academic organizations was 15, with a mean
of 5 among those which conducted any phone
surveys 1in 1978. One large profit-making
organlzation reported having conducted 2,729
phone surveys in 1978. The rest ranged from 2
to 600, with a mean among those 15 firms of
130 surveys,

in the majority of these surveys, telephones
at the organization's facility are usually
with academic organizations more likely
to use their own facilitieg—~71% compared with



TELEPEONE INFERVIEWING PACILITTES AT VARTOUS SURVEY ORGANIZATIONS®

No.o of Pet of Location Max. no. Cubiclies Popa .
o L © phone rotal - of phones of phones Telepheone Private accousti- YP o
L Organization - . N - of -
surveys gurveys usually normally center? cubicles? cally honesc
in 1978 in 1978 used®  available treated? P
Behavioral  Sciences Lab, U. of o THal (20%)
" Cincinnatil 7 1007 A ' 24 No - - T-T {BO%)
C"Booz Allen Telephoiie Res. Center 200+ 100 A a5 - Yes - Yes Yes Dial
. - : i 207
Burean of Bocial Science Research 3 62 A a HNe ’ - - J;_lilgggig
A =
Center for Puginess & Behavioral .

Research, U, of Northern Iowa ] 50 : A Lt No L= - Trial
Center for Policy Research T A 5 - A B 5 Na - - I-T
Center for Survey Rescarch, U. of o . ] i .

Massachusetts/Boston R 75 C - - - . - -

. e . ; . ’ : : : Dial (107
Chilton Reseavch Services - 3506 75 o A 125 - Yes . Yes L Yaes ’E?i; 290;3
Communication Research Center,

. Cleveland State U. 2 106G [ - . - - - -

. Crossley Survevs, Inc. 50 - 40 B tnlimited” Yes Yes Yes T-T
.Educational Assessment Center, Y. . :

of Washington 5 50 ) A 11 Yes © Yes No © o Dial
Par West Research, Inc. 35 68 A ' 1z Yeg Yes Yes ?1_?,;23;3
Teld Research Covp. 100 50 A 4D . Yes Yes Yes T~T
jnstitute for Reseavch in Social _

Sedience, B. of North Carclina 2 HA A s Yes ' Yes Mo Dial
Ingrirute for Secial Research, )

Florida State U. 2 30 A 18 Ho - - Dial
Institute for Social Scilence . : ) .

Research, UCLA 9 75 A : i5 o Yes Yes Yes Dial
Institure for Survey Research, ’ . oy

Temple U. 1 5 A ST Yes Yes Yes giilgzg;ﬁg
Institute of Scecial Research, : o i
- Indiana U. [} a A 7 Yos - - Yes Yes Dial
Market Facts, Inec. G600+ 65 A E&EB .75 Yes Yes T Yes LT-T

©-Marketr Opinion Research- . L 2428 85 A 35 - Yes © - Yes ~ Yes T-T
Mathematica Policy Research . 2 20 A 13+ Yes Yes - Ne .o T-T
‘Minnesota Center for Socisl :

Reszearch, U. of Minnesota 5 50 A 3 Yo - - Bial

.- National Opinion Reseavch Center, ) . ’

U. of {hicago . 3 20 A& B 35 Ko - e LT
‘N.E. Field Facts, . inc. 300 20 C - - L - -
0Office of Educatiochal Development, _

U, of Alabama/Birmingham 2 20 C E - S - -
Opinion Resestch Corp. 300 25-30 A 24 Yes Yes Tes T
Population Research Lab, U. of :

Alberta 2 30 C - - - - -
Topulation Research Lab, Brown U. 1 100 C - - - - . -
‘Research Triangle Institute 5 30 A i8 Yes Yesg Yes T-T

. Response Analysis Corp. 15 33 B WA No - - T-T
-Hoeial Regearch Center, Washington . o

State L. . i0 A0 A 144 Yes ©Yes Yes - ‘Bzl
Social Science Research Bureau,

Southern Illinois U. 3] 0 A 16 No - - Dial
Soeial Science Research Institute, )

U. of Maine/Orono 6 45 A 4 No - e " Pial
Survey Research Associates 5 50 A 24 No - - “oDial
Survey Research Center, U. of .

California/Berkeley 1 20 . A 8+ Yes Yoo Yes MHal
“Survey Research Center, 1. of h ’

. Kentucky ’ & ' G A 7 Yes Yes Yes Bial
Survey Research Center, U. of ’ . .

" Michigan ' - 15 KA ) A 28 Yes Tes Yes T-T

~8urvey Research Center, Orégon ) . . h :

Statre U, . 2 29 B NA - Ho C - - T
- Survey Research Consultants

International 5 &0 i L= R - - -
C'Survey Research Lab, Arizona State U. 4 T 50 A 10 Ve Yes RIS
Survey Research Lab, U. of Illinoils 7 65 A 30 Yes Yes Yoz
Wisconsin Survey Research Lab, U. of i

Wisconsin 19 50 A& B 20 Yes Yeas Yas

@ . , . . . , ; A e
Does not include five organizaticons that did not wish to be cited by name; data are as of Spring 1979
b ST oy .
. A = telephones at own facility:; B = telephones at some cther central location; { = home telephonas.

pial = rotary dial; T-T = Touch-Tome . When corganization has both, percentage of each type is glven.

w02



TELEPHONE INTERVIEWING FACTLITIES AT VARIOUS SURVEY ORGANTZATIONS {edmtinued)

FPhones ; No. of Average
. ‘Use Have Have . et eyt ; .
) on . . . . Plan to Strained - . pay rate - Starting  Average
} .ooear oY .l cmonde taping . Use . FRI, ) o Payment , . :
Centréex . P PR - implement telephone for 20~ ‘hourly . hourly
. head toring . facili-~ CATI? CATT?  imtervi _method - e ate
S D gere? devices? ciea ATI? | interviewers . ‘minute rate rate
Caimilar? ) } . - available . e dnterview
Ho i :Yes - T Yes ’ Ho No Tes 3040 Hour - $3.57 53765 -
Wo L Yes Yes © Yes o Ne o o 60-80 Hour - 3.00 - 3.30
o Ee Wo No CWe Yes 20 Hour =~ - 3.50 0 3.75
Yés .. Yes .. CUYes L ¥es | Wo Yes 5 Hour - a.os 3.25
Yes Neoo CNo - “No - No No 10 Hour R 5.00 5.00
e L - - e - 30 Rither — $56.00 3,50 4.00
“Yeg Yes . - Yes 7 Yes | Yes - 350 Hour - o795 400
- - S RS S - 15-30 Tnterview 3.00-5.00° -
Yes Fo © Yes Yes Na No 6-8 Hour - 4.00 - 5.00
Yes® Yes - o Ne . .- e Yo No 10-15 Hour - L 400 - hLo0
o Yes o Yes No No Nex 25 Hour B c3.25 .- 3.50
o CoMe 0 UWes oUW Mo Yes 160 Hour T ! T 3.75
Yes . Ho .. No .. . N Ne Ko 13 Hour =300 3,00
No© .- .Ho Ko o Ne Ho 10-15 Pither  3.00-5.00 . 3.50 . £.00
CYes - Yes | Yes No Yes - 60 “Howr 0 - 3.0 0 4:10
 Yas® - Yes Yes Ko Xo Ho 20 Hour .- 3.0 3.25
Yes Mo O Ne No Mo Yes 14 Hour - 4,00 4,00
Yes Yes Yes Yes Ves ~ 200 ) Hour - 2,90 7 3,50
Yes Yes Yes Yes Yes - 70 Interview  2.20 - e -
~ Ho Yes - Yes Ro o Ho T 25-30 Hour - -3.50 . 3.63
“Yes .. HA No Yes No Yes . [ Hour - . 36D - 480
o : 30(Chi) :

Yed Ho " Yes No No . Yes 15{NY} Hour - 3.65 3.75
- - - - - - - 40 Interviey NA L= -
e = - - - - : 4 . Either 4.00 . 400 . 6.00
- Ne © Yes Yag " . Ne No Yes 300 - Hour - 3.10 o 3.30
- - - ) - - - 30 Interview 4.00 = -

g - - - - - 10 Hour - 4,50 575
Yes Yes Ve . Mo No Yes . 36 Hour - 3.50 4.00
A KA NA NA WA NA Unlimited Interview 900 - -
" Yes  Not vet No o "o No 15--20 " flour - 5,00 3.00
"Moo . Yes o Yas T Yes Mo Yes 10 - Fither 3.00 5.00 5.00
" Yes .. Wo . Yes - Yes No No 8-10  Hour - 3.06 o323
. Ro Yes Ha o No Ko 40 Hour - 3.60 3.80
Yes "Yes Yes No Yes - NA Hour Ce 4,72 472
Yes ¥o Ho o No To 14 Hour - 3.00 3,00
No Yes ' Yes No Yes ~ 60 Hour - 3.80 4,06
" Yes " Ne - ¥o No Wo o 30—~£;Oh Interview 7.00 - Co-
Il - - - - - . i5 Interview 2.00 - -
Yes . Yes - Yes Ko No No 5-10 Hour - 3,00 3.00
Yes No . Yes %o No Yes 20 Either 2.06 4.00 400
Yey o Yes 7 Yes No No : Yes 30 Hour - 3.05 3.40
- dBy the hour, by the interview, or either depending on the survey, Basz projects or 130,000 surveys reported.
eIncludes gsubcontracting to WATS houses; interviewer columns hﬁnder subcontract,

‘pertai in-house interviewers. i .
pertain only to in-house Interviewers Loovars July 1977-June 1978.

f S
Some tied to a Centrex or similar system and some not.

-23-



627 for commeicial firms.  Second most fre--

quent  for.. academic . units -ave homeé . phones
(18%), whereas second for commercial . opera-
tions are phores -at &some ceniral -location

‘other than their own facility (25%), gometimes
by subcontract to WATS houses.

.Thé_37.orgaﬁizations_thét do their telephone
“intervviewing from some
{i.e., . not -home . teléphones)

were asked a

“geries’ of -questions pertaining to the  equlp~ -

ment used,s . 0f  these organizations,. .27 have
specially equipped telephone centers, all of
which contain private cubicles; ip 23 centers,
these cubicles are accoustically treated.

'Oﬁeréllg 'tﬁe 'ﬁypés of telephones used are

Fairly evenly divided, with 24 organizations
using votary dial phones and 22 using Touch=
Tone™ phones; 7 have some of each type. - There
is a considerable difference, however,. between
_5academic and commercial organizations. = Among
the former,. 58% use only dial phones .and 21%
“use ‘only Touch-Tone®™ phones. Comparable fig-
“ures  for the latter are 20% and 674, respec—
~tively. Among the 7 organizations having both
types of telephone, over half of the phones
ars- Touch=Tones™, with a mean of 76%4.

“Some or all of the telephones at 27 facilities
are tied to a. Centrex or similar system re-
quiring  that an.--extra digit be dialed when
making outside calls. Using the academic-—
commercial split, 79% of the academic organi-
zations - have all or part.oef thelr phones on
such a ‘systens, whereas 53% of the commercial
firme have such a aystem; presumably this is
berause academic institutions are move likely

. te have .central telephone systems. Dialing

for these organizations takes slightly longer,
‘thag adding to the time and cost involved in
“tonducting a telephone survey.

Overall, 60% of the facilities that do tele-
‘phone interviewing at their own or some other
central location use ear or head sets. This
‘type of equipment is used more frequently by
_the profit-making firms (80%) than by the aca-
“demic organizations (48%). The type o brand
mentioned most frequently was Starset. A num~
ber of organizations noted on their quéstion-
" naires that they do not use ear or head sets
. because their interviewers do not like them.

51113 of the commercial firms who résponded -

to a question on monitoring devices have such
‘equipment. A slight wmajority ({54%) of the
scademic survey units also have such devieces.

" Faeilities for taping telephsﬂe interviews are

also frequent among commercial organizations

(64%) but are infrequent at academic organiza-

Ctions {17%).

“Almost all of -the 46 brgéniZaﬁiOns covered
here used the telephone both for local surveys

and for long distance interviewing.,  Sixteen
of the profit-making firms did both, and .one
firm did local interviewing only. . Among. aca-

demic survey units, two did local indterviewing -

comly and two did lomng distance interviewing

only.  Overall, half of the long distance
Cealls  were nationwide, with the remaining
.calls - heing  conducted within the arganiza«
tions' {or interviewers') own states {(37%3 or

centralized location .

within their own and neighboring states {12%}.

“Among the commercial firms, nationwide surveys
Cwere mote likely (75%Z), whereas long distance

calls within theilr own or within thelr own and

“nelghboring states were more likely among aca-

In drawing the sample for telephone

“directories (17).

on the

~the

demic organizations (63%). Wide Area Tele-—
phone Service (WATS) lines weve used by 34 of
the 43 organizations conducting long distance
interviews, with little difference hetween
academic units. and commercial Tirms.

_ suUYVeys,
36 of the 46 organizations have used lists of
specialized populations. The same aumber have
used random digit dialing; of these, 15 have
tried the Waksberg method (10 academic 'dnd 5
profit-making). Telephone books are next in
the number of organizations using them {34),
followed by existing sample Iists (23),-street
address {reverse) directories (19), and cify

When one turng to the freguency with which the
survey organizations —have used the wvarious
gampling sources, 11 academic organizations
report uging RDD (non-Waksherg) most frequent~
ly. Used second most frequently by this type
of organization are lists of specialized popu-
lations., Among profit-making firms, telephone
hooks have been used most frequently, followed
closely by regular RDD.

Interviewer Practices

There is a tremendous rvange in the mumber of -
trained telephone interviewers available, with
the maximam at academic units being 60 (the
mean is 21), while eight profit-making com-
panies have 100 or more, with ome fitm re-
porting an “unlimited pumber” available.

Telephone interviewers are paid only by the
hour at 34 of the organizations and oanly by
jinterview at 7. At the remaining 5, all
the basis of payment depends
At those organizations that

academic units,
BUTVEY

.pay by the interview, the average pay rate for

. much higher than for academic units ($54.25).

a 20-minute interview ranges
49,00, with a mean of $6.29.
profit-making organlzations

from $2.00 teo
The mean for
(54,40 1is mnot

Five of the -12 otrganizations that pay by the

wOh

inrerview pay for partial or incomplete inter-
views; these five are all academic units.



©eommercial - firms  responding

 they would be

At those organizations that pay by the hout, -
for telaphons -
interviewers tanges from $2.9%0 (federal mini-

“the starting hourly -pay -rate
Cmum wage) to’ $5.00, with a mean of §3.56. In
contrast to - the . pay~by~the~interview ratés,
- "the mean ‘starting salary at academic .organi-
zations - (43.73) 1§ higher than that. at the
to this - survey
£53.,25). The average hourly rate for trained
interviewsrs at academic unirs ($3.76) ‘is also
higher -than  that - at profit-making organiza-
tions ($3.65), with the highest average hourly
pay  (56:00) being paid . at the Office of

- Educational Tevelopment, Univevsity of Alabama

“in Birmingham.

Berauwse the -supervising of ‘telephons and of
- face~to-face . interviewers a¥Ye gomewhat dif-
“ferent tasks, -it was thought that a majority
of survey  organizations would have separate
supérvisors for the two types of interviewers.
However, it was found that the percentage for
those using sepsrate telephone supervisors and
for those using the same supervisors for both
telephone -~ and face-~to-face interviewers was
~the - same - (49%), with 27  Thaving some
supetrvisers in each category.

CATI

A majérity of the 37 vesponding organizations
that reported -having centralized telephone
_inEerVieWing facilities already have Computer—
Assisted Telephone Interviewing (CATI) or plan
‘to implement 1ir. ~Thus, 8 had CATI in opera-
tion in the spring of 1979 (3 academic and 5
commercial) and 14 “planned to use it in the
future (11 ‘academic and 3 commerciall). Two
academic organizations were on the wverge of
" making their CATI systems operational and re-
“aponded . to some of the ‘guestions omn CATI
- equipment. o :

A mumber of T differsnt computers ave used to
run the operational CATT systems: The Insti-
tute for Soclal Science Résearch/UCLA and the
- Survey Research Center/Berkeley use PDP~11's,
and SRC/Michigan uses a Four Phase computer
{the Research Triangle Tnstitute reported that
using a Data Geperal system);
the ¢ommercial firms included in this survey
~use [IBM 370, HP=3000, Digiral 3Jcientific Meta
Fou¥, Systems Marketing, and TDX Systems Inc.
-The slzes of the CATI operations vary con-
siderably, with the number of CATI terminals
~ranging from 2 te 35; the overall mean is 23,
" The larger CATT operations are generally in
“the profit-making sector, with Chilton Re-
search Services having 35 terminalis. The aca~
demic . units range from & terminals at SRC/
CBerkeley  bo 40 at RTI, with SRC/Michigan
having 10 and ISSR/UCLA having 15.

" As one ﬁight expect, the commercial firms have

usging  CATT.

- conducted more CATI surveys;. as of Ehe spring

of 1979, Market Facte had done 5,000 surveys -

The largest number "of completed

~interviews in- a single -survey was 120,000 for

a Chilten survey. The larger
generally been conducted by the profit-making:
organizations. As for length of CATI inter-.
views,
spring of 1979 had averaged 60 minutes for a
survey conducted by ISSR/UCLA. . In contrast,

the longest CATI inteyview among the profic—

making firms averaged 12 minutes.

Because of Lhe presumably greatey difficalries
in using CAT1 compared ©o nermal telephone
interviewing, it was thought that organiza-
tions might be more likely to hire special
CATT interviewers trather than .use their regu-
lar interviswers. However, at 7 organizations
the CATY staff includes regulatr telephone in-
terviewers, 3 use face-to~face dinterviewers,
and 5 hire some new interviewers.:

There is a tremendous raoge in Che - Initial
training period for these CATL intervviewers,
with a marked difference between the academic
and the commercial organizations. - Thus; the
two academlc units responding to this ques—
tion, TISSR/UCLA and SRC/Michigan, reported
average initial training times of 40 and &5
hours, respecbively. fo contrast, the four
profit-making corganizations ranged from 1 to
10 hours in avevage training time, The reason
for this discrepancy might be rvelated to the
shorter (and presumably less complicated)
interview schedules at the commercial firms ov
to better software at these firms.

The -dverage number of interviewers used on
CATI surveys conducted pricr to the spring of
197% ranged from 20 te 35 for scademic organi-
zations and from 4 te 125 for commercial
firms, with all but one of the latter having
CATI dnterviewing -staffs of 25 or less. in
addition to having an awverage of 125 inter-—

viewers, one commercial firm also uses an
average of 20 supervisors on CATI surveys.
The remaining profit-making firms use I-4

supervisors, while the academic organizations:
uge 35 gupervisors. The ratios of super—
visers to interviewers are 1:8 and }:7, ve-
spectively.

Interestingly enough, all four of the academic
units that had CATI in the spring of 1979 had

“systems in which supervigors could moniter the

2B

interviews omn a CRT. Among the 3 commercial
firms with CATI, 7 had this capability and 3
did not. Thus, whereas monitoring devices -for
regular telephone intervviewing were more com—
mon ab the commercial research organizations
in this survey, CATI monitoring was move

likely at the academic units.

#

sutrveys  had .-

the longest interview schedule by the



TSI __;.__1._3 .. i
-t§(3&)s§ R 1F553{3§3!€§ PR

This Free  column s for the ‘conveniedce  of
people available for work -in survey research

and organizations having job openings in sur-

vey ‘tesearch.

Listings should be gent ‘to the Hditor, Survey

“Bespareh, 1005 W. Nevada St., Dniversity of

T1linois,  Urbana,  IL 61801, -and should be,

Capproximately 50 words ia Iength. Names will
be coded if tégquested.

Opening:

Opening: : : R Lo
-New York University. - Professor of Sociology
and - Director - -of new Research . Center.
“Sopiclogy Department ‘of NYU seeks colleague
“to _help ~create new. center for social

research whiie fastering her/his own program
of research and scholarship. Rank: tenured
full prafessor. . Responsibilities include
continuing own resesrch activities; organiz-

“ing, staffing, and overseelng new canter,
“ipitiating - grant development and  working

" with departmental faculty and graduate stu-

Survey Resedrch Group, Abt’ Asgociates, Inc. .

‘Survey Dlrectors—-Manage  suivey operations
of .. large-scale.  goverament projects.
‘Responsible for all- phases of survey design
‘and implementation. Minimum of 4 years aca—

demic or:commercial survey design and mana- -

gement experience vequired. Ph.Ds. desirable

hut not required. Salary: $19,000-$30,000.
‘Send ‘resume, names of references, and salary
" histsry to  Donna  Freeduan, Parsonnel
Departm#nt, Abt . Associates, Inc., 535 Wheeler
“'gtreat, Cambridge, MA (32138,

Opening: -

" fhe Ceunter for Survey Research would like to
~add one and peossibly two staff members at
“the study director level in the summer oF

fall of 1980. Candidates must have strong
‘geadémic . backgrounds in survey research
‘methodology and/or - statistics/sampling

" gkills. Candidates with experience in con—

“ducting and . managing large—scale survey
efforts are preferred. Candidates would be
“expected. Lo work on service-related
contracts as -well as grants ~and contracts

" emanating “directly from their own - research
interests. - The- Center is anv equal opper~

~tunity employer. Send resumes to Floyd J.
Fowler, . Jr., Director, CUenter for Survey
Research, 100 Arlington Street, Boston, MA
02116,

ppening: AR _
. consumetr -Researchi - Major J1ife insurance
trade asgociation needs a PheD. or A.B.D. to
" degign and carry out studies to discover the
economic, social, and psychological factors
that shape the public's demand for insurance
products. . should have stromg scientific
bent, - grounding in survey research methods
and - statistics, and exposure o consumey
ecorionics/psychology. Multidiseiplinary
‘getting with an organization with a 60~year
history in applied pehavioral Tresearch.
Salary: $22,600-§25,000.  Write Br. Robert
", TNuckols, Second VP--Industry Research,
1ife Insurance Marketing and Research
- association, 170 Sigourney Street, Hartford,
CT 06105.

B

dents  in fostering . fundsd research proj-
acts; cand integrating-center's program with

“department's graduate instruction and
training. Teaching responsibilities are
negotiable:  Requirements: Ph.D., publi-

cations, and successful record of securing
and executing funded social research.  Ap—

pointment subject to budget approval. Send

vita only, with names of three references,

“to Recruitment Committee, Department of
-Sociology, 19 University Place, HNew York
University, New York, HY 10003. Appli-
. cations received after December 31, 1979,

cannot be assured consideration. Affirm—
ative Action/Equal Opportunity Employer.

Openings:

2 positions at Research Triangle Institute.
Director of Health Research Centexr.
Applicants should have established record of
health research and publications in auch
areas as evaluation research, health man-
power assessment, epidemiclogical studies,

“and the organization, financlng, and deli~

very of health care. Relevant areas of pro-
fessional training include health economics,

‘medical seciolegy, epidemiology, medicine,

biostatistics, public thealth, and social
psychology. Doctorate in one of these areas
or M.D. preferred. 8-10 vears -of directly
related experlence, preferably in contract

* research, required. Position involves

providing senior technical supervision for
muitiple research projects, program
development "activities, and supervision of

15 professional and support staff. Personal

regearch may also be undertakens Competi~

tive salary and excellent benefits.

Health Economist for RTI's Centér fob Health

Studies. Reguire FPh.D. in Economlcs with

“established record of _ publications and

regearch in the field of -health in guch
areas as health care delivery, manpower,

"health administration, cost contailnment, and

quality of care. Prior experience in
contract research preferved. Strong sta-—
tigtical skills essential. Familiarity with
survey and evaluation methodologies
desirable. Competitive salary -and excellent
benefits.

A1l persoms interested in either of these



poeltlons shmuld send resume and example% of
recent - health care veésearch to.Dr.. William
C. Eckerwman, Research
Research Triaagle Park, 'NC 27709, 4An FEqual
3],Dpportﬂnity!Affirm&tive Action Emplover.

Opnnlng, )
Assistant ﬂlr@ctor “Burvey Research Canter,
“Univetsity of California at Berkeley,
© o Opening fot one, possibly twa, senior staff
.members  -to- participate in Birvey ceatevr
Cadministration, with responsibilities for
survey sampling, data processing management,

and survey analysis consultation. Appli—
~eaats  should  have demonstrated abilities
and experience in at least twe of these

areas. Full-time research
teaching duties. Qualifications sghould
include advanced degree in related social
science field or statistics, or extensive
_experience and publications. Salary commen~
surare with qualifications. Applications

position without

with complete Fesumes aud supporting
materials, should be sent prior to February
L5, 1980, o Professor Percy Tannenbaum,
‘Director, Survey Research Center, Univeraity
of Califorunia, Berkeley, ©a 94720. The
Uaiversity ig an affirmative action
emplioyer.

#

“New Public Opinion Index

The inaugural volume of the Tndexr to
International Publie Opinion will be published
‘this fall under the co-editorship of Philip XK.
and Elizabeth H. Hastings of Survey Research
~Consultants TInternational. This vreference
volume will be issued annually and attempts to
‘establish bibliographic control and subject
indexing of the important public opinion suxr—
veys conducted by polling organizations world~
‘wide. Each voelume contains opinion questions,
‘plus toral sample results, for surveys con-—
~ducted during the preceding year and is orga-
~uized by subject, country, and date. T
‘enhance the value of the Index, the source
documentation for many of the questions may he
purchased in wicrofiche. For more infor-
maticn, write to Greenwoond Press, 51 Riverside
Ave., Westport, CT 08280,

B ifCiA"E"'ﬁ Documentation Available

The Center for Computer-Based Behavioral
Studies in the Psychology Depariment at WCLA

Triangle TInétitute,.

and distribution ($30 per ser).

has' arnounced ' that - the . User and Programmer
Documentations of the Computer—Agssisted Tele-

phone  Interviewing . (CATI} ~system  developed
under NSF fanding is-available for distribu~
tion to interested users. The set of three

linited edition
of duplication
A distyibu-

volumes has been printed in &
and 1g avallable at the cost

" bien rape with release notes is alse available

.

for §170.

The CATI system will run as~is on a PDP-~11
with the RSX-1IM, RSX~11D, or TAS opérating
systems and with minor changes on a YAX~-11/780
under VAX/VMS. Since 98% of the code 1s in
Fortran, it c¢an also be converted to run with
other computer hardware and operating systems.

Requests for any of these materials should be
addressed to Professor Gerald H. Shure, Center
for Computer-Based Behaviaral Studies, Depart-
ment  of  Psychology, UCL4, Los Angeles, CA
50024,

New Methodological Publications

NOTE: The publicarions listed below shauld be
aobtained from the author, organization, or
publisher cited. They are not available

through Survey Research cor tha Survey Research
Laboratory.

Andevrsen, Romald; FKasper, Judith; Frankel,
Martin R.; and Associates. Fotal Survey
rvor:  Applications to  Improve  Health
Surveys. San Francisco: Jossey~Bass, 1979.
296pp.  §15.95.

Berry, Sandra H. Conducting o Survey Using
the Client'e Staff: Evaluation of Inter-
viewar Performance in the FElectrieity Rate

R—2223~DWP. Ch: Rand

September

Study
Corporation,

Santa Monica,
1979.  SIpp.
Childers, and Ferrell §. C. “Re=
perceived guestionndire
Journzl of Mare
42931,

Terry L.,
spouse rates and
length in mail surveys."”
keting Reseavch 16 {(August 1979},

Commings, K. Michael. Random digit diaiing:
A sampling technique for telephone surveys.”
Public Opinion Quarterly 43 {Summer 1879},
233-44,

Collecting Sengie
Atlanta:
Georgla

Daniel, Wayne W. {(comp.).
tive Dota by Randomized Besponse.
College of Business ﬂdmﬁnx;trit1ons
State University, 1979, 113pp. §10,

P Scort. "The

a3 prevalence

13 (No. 4

buncan-Jones, P., and Heanderson,
use of a two-phase design in
survey.” Social Pesychiatry
1978}, 231-37.

2



‘Ferbar,  Robert - {«d.).
" .. Researcih.

“Groves, Robert M.

orlich, Donald C.

Dutka,  Solomion. - Samplingf'ﬁdwej-Populatﬁons:

An  Alternitive Method. New York: Audits
“and Surveys, Inc. (1l Park Ave., New York,
WY L0016, 197%9. lippe $l.¢

‘Readivigs in’ Survey
Chicagoy American Marketing

Association, 1978, 604pp. AMA  members
[ §24; nonmembets §$36.

* Godwin,  R. Kenneth. "The consequences of

large monetary incentives in mail surveys of
“elites." Publiec Opinion Quarterly 43 (Fall
N 1979), 378-87.

"Actors and questions in
telephone and personal interview surveys."
Public Opinion Quarterly 43 (Summer 1979),

©190-205.

LaBarbera, Priscilla A., and MacLachlan, James
M. "Response. latency in telephone inter-—

. views." Jouwmdal of Advertising Research 19

(June 1979}, 49-55,

Moss;. Louis, and Goldstein, Harvey (eds.}.

The =~ Reeall —~Method in  Soeial Surveys.
Studies in Education, 9. London: Institute
of Education, University of London, 1979,
176pp.  £5.95.

0'Néil, Michael. J. "BEstimating the nonre-

gsponse bias due to refusals in telephone
BULVEYS. Public Opinion Quarterly 43
“ {Summer 1979), 218-3Z,

Designing Sensible Sur-
veys. Pleasantville, NY: Redgrave Publish-
ing Co., 1978. 19%pp. $11.90.

Rothwell, Nacmi D., and Rustemeyer, Anitra M.
"gtudies of Census mail qguestionnaires.”

CJeouwaal of  Mavketing  Researeh 16 (August
1979), 401i-9.

Shogteck, Herschel,. and Fairweather, William
R. “Physician respense rates to mail and
persenal interview surveys.” Publie Opinion
Quarterly 43 (Summer 1979), 206-17.

Singer, Fleanor, and Kohnke-Aguirre, ILuane.
“Interviewer expectation effects: A repli-
cation and extension.” Public Opinion
Quarterly 43 (Summer 1979), 245-60.

Traugott, Michael W., and Katosh, John Ps
“Response validity in surveys of voting
behavior.” Public Opinion Quarterly 43
(Fall 1979}, 359-77.

Tyebjee, Tyzoon T. “Telephone survey methods:
The state of the art.” Journal of Harket-
ing 43 (Summer 1979), 68-78.

U.S. Burean of the Census. Census  Bureau
Methodological Research, 1878: An Annotated
List of Papers and Reports. Washington,
D.Ca U.S. Government Printing Office,
June 1979, 30pp. 50%.

U.5. Bureau of the Census. Feevaluation of
the 1872-73 U.S5. Consumer Erpenditure Sur-
vey: A Further Examination Based on Reviged
Fatimates of Personal Congumer Frxpendi-
tures, by Robert B. Pearl. Technical paper
no. 4#. Washington, D.C.: U.8. Goverament
Printing Office, July 1975. 50pp. NPL.

Wolfle, Lee M. “Characteristics of persons
with and without heme telephones.” Journal
of Marketing Research 16 {(August 1979),
42125,
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