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CURRENT AND COMPLETED PROJECTS

DIVISION OF SOCTOMEDICAL SCIENCES
Columbia Yniversity, Scheol of Public
and Administrative Medicine

Health

Study of Teen-Age Drug Behavior. An
ysis of individuzl and school
use to determine who among the non-users of
today will become the users of tomorrow and to
explain changes in  drug behavior. 1t will
investigate what drugs mean toc young people
and to society. Drug behavior will be analyzed
in terms of the persenal, £amilial, social,
and economic factors that separate wusers from
non-users, as well as  the institutional and
group influences within scheols that may con-

anal-
patterns of drug

tribute to or prevent  experimentation with
drugs. Principal investigators: Jack Elinson
and Eric Josephson; Project director: Anme
Zanes,

Consumer Reactions to Automated Multiphasic
Health Screening. This study will examine 1,300
consumer reactions to the automated multiphasic
Health Screening Center at Brookdale Hospital,
located in a ghetto area of Brocklyn. A series
of free health tests is offered to residents of
this area over 35. The research focuses on bar-
riers to utilization of automated  screening,
particularly among low income populations. Pro-
ject director: Jack Elinson.

Phyvsicians®
Health Testing.

Attitudes Toward Multiphasic
A survey of physicians’ atti-

tudes toward knowledge and utilization of this
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service. The scocial and psychological factors
affecting physicians' attitudes will be deter-
mined. Project directors: John Colombotos and
Jack Elinson.

Clinical Assessment Division, A sample of pa-

tients admitted to the Medical Service will
be interviewed as to their feelings about
patient care, its outcome, and patient satis-
faction. Assistant Director: Kathleen M.
Sward.

Proposals:

Evaluation of Dentist Role in Clinic Appoint-

ment-Making. The aim 1s to test the effective-
ness of medifying the dentist's role in the
appointment-making process in a clinic. It is
hypothesized that involving the dentist in the
appointment scheduling procedure will improve
appolntment outcome, and increase the patient's
knowledge of dental care and satisfaction with
the appointment process, dental care, and the
clinic, Submitted by: Mara K. Nikias.

Female Roles and Fertility din an Urban Commu-

nity. The principal objective
relationship between attitudes toward female
reles, participation in these roles and fer-
tility. Fertility will be reviewed both as a
determinant and a consequence of specific role
patterns and shifts in these patterns. Sub-
mitted by: Harriet B. Presser and Jeanne Clare
Ridiey.

is to study the

E

INSTITUTE FOR BE
York University

HAVIOR RESEARCH

Attitudes Toward Unemployment Insurance Com-
pensation. A sample of 6,100 persons aged 18
and over throughout Canada will be questioned
about their feelings toward unemployment com-
pensation.

Attitudes Toward GCovernment Information. This

Canada-wide study will survey 6,900 persons 15
and over.

% k&

INSTITUTE FOR MINORITY BUSINESS EDUCATION
Howard University, Washington, D. C.

The survey of minority business development

L2-

centers is nearing completion. Over 450 public
and private organizations, and agencies in 109
cities have been queried. The purpose of this
survey is to determine what kinds of programs
are in operation, te evaluate their adaptabil-

ity to other localities, and to identify spe-
cific needs and arveas of research.
E
SURVEY RESEARCH LABORATORY
University of Illinois
Police Training Institute. Determines the
need for additional police training insti-

counties,
Jo

tutes in 10 Northeastern 1Illinois
excluding Chicago. Project coordinator:
Cobin, Urbana Campus.

Model Cities, The second phase of 2 per
sonal interview of 4,060 Chicago S
tiving in the Model City Project.
examination of the preoject. Project
nators: Reobert Ferber and Ed Slawski

and Chicago Circle Campuses, respecti

National Labor Relations Board. A
voter behavior in union elections
effects of management and un
elections. PFroject coordinator: Mot
Urbana Campus.

i
by

Outdoor Recreation Attitudes
first wave of telephone initem
mines what types of facilities
Iilinois residents. Project
Wally Wilson, Urbana Campus.

oI

e

Entering Collepe Freshmen. A
mail qguestionnaire will examine 1ng
that cccur during the first year at
2,000 students at the Medical Center, ¢
Circle, and Urbana campuses of the Universi

of I1linois will be questioned about their
litical attitudes, social and personal values

and career plans. Project coordinator: Ron

Czaja, Chicapo Circle Campus.

Consumer Panel. Fifth wave of a personal
interview survey which examines consumer deci-
sion processes. Project coordinator: Robert
Ferber, Urbana Campus.
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PUBLIC QPINION SURVEY UNIT
University of Missouri, Columbia

Citizen Attitudes in
sonal interview measures
citizens toward local government, schools,
transportation, housing, code enforcement, law
and order snd health care.

Kansas City. A per-
the attitudes of 800

Training Needs of Disadvantaged Job Appli-

cants will determine the extent to which, if
any, existing training programs fail to give
adequate consideration to the personal charac-
teristics of disadvantaged persons.

A Study of the Demands for Health Services

in St. Louis Lounty. A personal interview of
1,000 citizens in a suburban metropolitan
county will measure the health needs of dif-
ferent socio-economic and racial groups, the
actual medlcal care received, and the health
facilities used.

k k&

STATISTICS RESEARCH DIVISION
Research Triangle Institute

Drinking drivers ave the farget of a new
pilot project to study the effects of a wide
variety of countermeasures in the Charlotte-
Mecklenburg area.

The 3% vear project, one of nine in the
nation, will test the effectiveness of public
information and education, and intensified law
enforcement  and survelllance in veducing
alcohol-related accidents, Informational ad-
vertising will appear on T.V. and radio and in
newspapers. To cooperate during the law en-
forcement phase, the courts will emphasize re-
habilitation rather than punishment. Sentenc-
ing wiill depend upon the individual's circum-
stances. Classes conducted by court assigned
psychologists will be held for those convicted
of drunk driving. Every convicted driver will
be assigned a social worker who will work with
the driver to  prevent future
Richard Williams is project manager.

accidents.

* 0k Kk

OFFICE OF INSTITUTIONAL EDUCATIONAL RESEARCH
University of Washington

The Office of
Research has operated

Institutional Educational
since 1960 under the

0ffice of the Provost at the U. of W. Among
other work, it conducts studies using survey
methodology on questions related to education

and university administration. Surveys are
predominately by malled questionnaires, al-
though some personal interviewing is also
done .

Recent studies have included:

IER-118 A survey of continuing dental edu-
cation among practicing dentists
in  Washington, Idsho, Utah,
Montana, and Alaska.

[ER~127 Taculty members' and students' ex-

periences and attitudes  toward

correspondence  study at  three

Washington  state  institutions.

fER-130 Married students’ housing

TER-154 students'

University

and
the

Faculty  members'
attitudes towaxd
Advisory System.
IER-157 Survey of College of Engineering
students on present attitudes and
evaluation of proposed curriculun
changes.

A current
students?’
No-Credit

study is IER-161, a survey of
attitudes toward a proposed Credit-
system at the University.

In addition, the Office provides consulta-
tion and advice on the design and conduct of
surveys to faculty members, students, and re-

presentatives of public agencies  planning
such work.
OIER is under the direction of Dr. James K.

Morishima, and is located at 1400 Campus Park-
way, Seattle, Washington, S8105.
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BUREAU OF SOCIAL SCIENCE RESEARCH
Washington, D.C.

Interview Survey Apprecaches in Criminology.
The study will appraise the  adaptability
of survey methods to criminelogical problems
with vregard to the potential and limitations
of these technipes relative to other available
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scurces of infermation. Project leader: Albert
D. Biderman.

Differential Utilization of Medical Facili-
ties. A comparative study of the prepaid group
practice plan and the service benefit plan of
the Federal Employees Health Benefits Program.
The study will focus on the utilization and
expenditures of Washington D. C. metropolitan
area employees and their families who are
enrolled in the high-option plans of either
Group Health Associatlon or Blue Cross Blue
Shield. Comparisons will be made of demograph-
ic and associated characteristics of benefl-
ciaries, hospital and out-of-hospital medigal
care delivery patterns, and of the differences
in benefit structure. Project leaders: Samuel
M. Meyers and Thelma Myint,

Three-City Crime Survey. A volume is bheing
prepared that will report on the Bureau's
study in Washington, D.C. of crime victimiza-
tion and citizemn attitudes toward law enforce-
ment agencies, including perallel University of
Michigan studies in Boston znd Chicage. Fro-
ject leader: Albert D. Biderman.

Cleveland In-migrant Study. A three-phase
study of the occupational and social adjust-
ment of  recent Southern in-migrants to
Cleveland Reports on the survey findings and
on the immediate outcome of the tralning and
guidance provided by the programs arc now
available: long range effects and further ad-
justment patterns of these migrants will be
studied in 2 later phase. Project leaders:
Laure M. Sharp and Gene B, Pelerson.

Vocatienal Students. This
cooperative project, conducted jointly by the
University of Wisconsin's Center for Studies
in Vocaticnal and Technical Education and the
BSSR, will provide a baseline from which to
assess the effectiveness of current programs
designed to strengthen vocational and tech-
nical education. The Bureau is cvalusting pro-
grans at the junior college Approx-
imately 3,000 graduates of vocational programs
and 600 dropouts were included in a sample of
50 institutions. Project leaders: Laure M.
Sharp and Thelma Myint.

Egllow-up  on

level.

Study of Community Colleges and Vocational
Technical Centers. This study will develop

systematic and analytical baseline information
about the orsanization, functions, and caost of
junior c¢ollege programs. Information on the
characteristics of junior colleges, teachers
anpd  students wiil also be sought. Project
leaders: Eleanor P Godfrey and Engin Holmstrom

The University and the City will provide a
comprehensive picture of the types of programs
and activities dealing with urban problens
that universities ave currently conducting in
the fields of community service and research,

Project leaders: George WNash and Robert T.
Bower.

fmployed and Disadvantaged Workers will in-
vestigate the processes whereby persons  en-
roiled in the Work Incentlve Program are in-
corporated into work sstablishments. The study
has twe phases: aypilot study for whicha report
is available; and a national survey of a rep-
resentative cross-ssction of business, indus-
trial establishments and public agencies which
employ WIN graduates in fifteen leocations
across the country. Project leaders: Leonard
Goodman, Leure M. Sharp and David Roessner,

Recent Second Career Patterns of Military
Retirees. Data from 2 recent Bepartment of
Defense sample survey of military retirees are
being used to update a@nd supplement earlier
research. GOxemples of the apalysis being done
are: <changes in ratss of 1 lovment  and
igbor force partioipation amons tary reltiy-
ees and how these vary I irement cohort and
gecgraphic lecation; and swareness and utiiiza-
tion among retirvees of emplovment assistance
programs. Project isader: Albert I, Biderman.

e

Attitudes Toward Television, & replication,
in part, of the 1960 study by Gary 3Steiner
published in 1963 under the title The People
Lock at Television, to examine people’s atti-
tudes toward TV and the uses they make of it.
nterviewing has been completed with a national
cross-section  sample of 2,000 and a subsample
of 350 in Minnespolis/St. Paul who had
viously completed TV viewing diaries
leaders: Rohert T. Bower and Ira Uisin.

Completed Research:

Collective Protest snd Secial Change. An
g
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analysis of the organization and course of a
nenvielent protest demonstration, The Poor
People's Campaign, as a case study of the re-
lation of group protest to social change. Per-
sonzl interviews were conducted with 936 dem-
cnstrators during the Solidarity Day March
in Washington, The questionnaire dealt with
participants’ social characteristics, attitudes
toward the campalgns goals and likely effects,
and the social centext of the process of mo-
bilization. Project leader: Albert B, Gollin.

% kR

WISCONSIN SURVEY RESEARCH
University of Wisconsin

LABORATORY

Recreation Demand Survey. The objective
of this telephone study, which surveys 12,000
residents, is to identify the needs in ocutdoor
recreation and to determine where the Depart-
ment of Natural Resources, other agencies, and

focal  govermment units should concentrate
planning, land acguisition and development.
#

RUSSELL SAGE FOUNDATION GRANTS

UNIVERSITY OF MICHIGAN
{tis Dudley Duncan

Indicators of Social Change from Replication
Studies. This study examines the Detroit Area
Survey (DAS} as a vehicie for replication of
surveys conducted periodically since 1851, The
present grant provides funds to supplement the
general budget of DAS in order tfo execute an
omnibus replication study for the development
of indicators of social change in  the Detroit
area. Promising <topics include: changes in
religicus preferences and practices, class
identity, family roles, child-rearing prac-
tices, participation and alienation, values
and noxms.

INDIANA UNIVERSITY
James E. Conyers

Phase of a Study of
mimber and
positions in
has in-

Planning and Pretest
Elected Officials. Because the
visibility of blacks clected to
local state and federal government

-5

creased greatly in the recent past, the poten-
tial significance of a survey focused on these
black officials is increased. The Foundation
is supporting the planning vphase of such a
survey in which Dr. Conyers will review the
relevant literature, consult experts  in the
field, and design questionnaires and sampling
procedures.

HARVARD UNIVERSITY
James E. Teele

Operation Exocus: Problems of Evaluation.
This study is organized to provide suburban
educational experiences to corve city pupils of

the predominanfly black areas of Boston. Dr.
Teele will write a monograph reporting  the
difficulties encountered while attempting to

systematically evaluate Operation Exodus,

TUSKEGEE INSTITUTE
Edgar G. Epps

Survey of Black Social Scientists. The
study will compare career experiences of black
social scientists with a sample of white social
scientists. Social  sclence programs at  the
largest state and private hlack colleges will
be compared with similar programs at white
colleges., The survey also seecks 1o describe
backgrounds, problems, plans, and aspirations
of black graduaste students in social sclences.

#

REPORTS FROM THE NATIONAL CENTER

FOR HEALTH STATISTICS

NATALITY
1965-1967

STATISTICS ANALYSIS, UNITED STATES,

fmong other facts, the repeort states that

in 1965% the annual number of births fell be-
Tow 4 miliion for the fivrst fime since 1953

and by 1967 it had
Continuing its decline
1857, the birth rate

dropped fo 5,521,060,
from a peak of 25.3 in
fell 1o 17.8 in 1967.

The decline in the awwal number of bivths

may end inm the near Juture. The number of
women in the childbearing ages 1is growing
rapidly and will increase by about 30 percent
by 1980. Unless fertility rates fall well

continued



increase in
annual

below their present levels, this
the number of women will raise the
number of births.

More than 98 percent of all live births in
1867 were classified as having been delivered
by physicians in hospitals. The differential
in the rate of medically attended hospital
deliveries by cclor has narrowed considerahly
in recent years. In 1967, 99 percent of white
births and 93 percent of all other births
were delivered by physicians in hoespitals,

The estimated illegitimacy rate in 1967 was
23.9 illegitimate births per 1,000 unmarried
women aged 15-44, Although this rate Hhas
changed very little since 1957, the propor-
tion of births classified as illegitimate
has increased considerably, from an estimated
S5 percent in 1957 to 9 percent in 1967.

Birth ‘tates

are compared by states, and

the birth rates of most states and large
metropolitan areas  declined during the
1965-67 peried.

* F %
CURRENT ESTIMATES FPROM THE HBALTH  INTERVIEW

SURVEY, UNITED STATES, 1968

The data show that the rate of acute illness
and injuries for 1968 was 204.3 per 100 per-
sons; these illinesses and injuries rcaused 15.3
days of restricted activity, 6.3 days in bed,
5.4 days lost from work per currently employed
person, and 4.5 days lost from school per
child aged 6-16 years.

There were 12.2 short-stay hospital dis-
charges per 100 persons per year with an aver-
age length of stay of 9.4 days.

The majority of persons had hospital insur-
ance and surgical imsurance, 79.2 and 78.1
percent respectively.

* ok &

CHANGES 1IN CIGARETTE SMOKING HABITS BETWEEN

1955 AND 1966

This report presents statistics on the cig-
arette smoking status of persons 18 years of
age and over in the civilian, noninstitutional
population of the United States for the years
1955 and 1966,

Data from these two years--1955 and 1966--
indicate that during this interval there was
a decrease in the percentage of men smoking
cigarettes, from 56.9 percent in 1955 to 50.7
percent in 1966, and an inerease in the per-
centage of women who were oigarette smokers,
from 28.4 percent to 32.9 percent,

There was no appreciable change in the pro-
portion of men who currently smoked 21 or
more cigarettes a day, 12.7 percent in 1055,
and 12.5 in 1966; however, there was on i#-
creqse n  the percentage of women who smoked

2L or more cigareties a day, from 2.3 percent
in 1955 ro 4.9 in 1966,
There was a sharp increase in the percen-

tage of men whe qguit smoking, from 15.5 per-
cent in 1955 to 25.7 percent in 1966. Although
smaller than the increase for men, the per-
centage of women who were former  regular
smokers  also increased, 11.1 percent in 1955
te 16.4 in 1966,

w® Ok Ok
KREEDS FOR  NATIONAL STUDIES  OF POPULATION
DYNAMICS : A REPORT OF THE UNITED STATES
NATIONAL ~ COMMITTEE ON VITAL AND HEALTH
STATISTICS

This report outlines principal needs for im-
provement in statistics on population dynamics
for this country and offers proposals as to
how these needs might best be met.

Recommendations are  made relating to
statistics on marriage and diverce, fertility
and family planning, migration, and mortality
and morbidity, and to the role of these fac-
tors in the study of population dynamics.
The relationships between census and vital
statistics data are examined, and suggestions
are made for improving these data in relation
to each other. The subcommittee also suggests
some ways in which various agencies of the
Federal Government might contribute more effec-
tively in the collection improvement, analysis
and dissemination of demographic data,

* % %

ESTIMATION AND SAMPLING VARTANCE IN THE HEALTH
INTERVIEW SURVEY

This report presents a method for computing
variances of estimates derived from the Health

- continued



Interview Survey. The estimation process and
procedures fer implementing the variance esti-
mating technique are discussed.

A brief description of the Health Interview
Survey design is given as well as a detailed
account of how the estimator for health statis-
tics is constructed and an iterative method
for fitting a curve to a set of variance esti-
mates to obtain approximations that can  be
used for several different types of estimates
derived from survey data,

* R R

The reports mentloned above can be obtained
for a small fee from the WNational Center for
Health Statistics, U.S. Department of Health,
Education, and Welfare, Rockville, Maryland,
20852,

CENSUS SERVICES FACILITY - BERKELEY

The Survey Research Center (Berkeley), to-

gether with the Institute of Governmental
Studies of the same institution, have formed
a Census Services Facility. This facility,

which has been recegnized as a Census Summary
Tape Processing Center by the Bureau of the
Census, will acguire the full set of 1979
Census summary tapes for California and will
seek to facilitate and coordinate  thelr use
by educational, governmental, and other non-
profit  agencies in  Northern California.
Some of its specific activities will include:
(1) the sponsoring of 1local workshop on the
uses of summary tape data; {2) copving of
individual tapes and sets of tapes for local
users; (3) the development of computer pro-
grams for ecfficient display and analysis of
the summary tape data; and (4) the prepara-
tion of simple and aggregated printouts of
Census data.

CENTER FOR POLITICAL STUDIES
BECOMES FOURTH ISR CENTER

The new Center for Political Studies, a
further development of the Pclitical Behavior
Program, was formally approved by the Board
of Regents at the University of Michigan,
May 15th. The former vesearch Coordinateor in
SRC and executive director of the Lmer-Univer-
sity Consortium for Political Research, Warren
Miller, wiil be the (Center's new director.

While the Center will continue interpreting
American political behavior through election

studies, cross-national studies will socon be
underway in 15 countries, The data from the
cross-national studies will enable scholars

to study the functioning of democratic govern-
ments through at least three different insti-
tutions: (1) election systems, (2) political
party systems, and (3) government institutions.

Among the cross-national studies being
carried out are omes by Donald Stokes in
Canada and Australia; Phil <{Converse in Canada
and France; Sam Barnes in Italy and Germany;
Ken Organski in Italy:; and Warren Miller in
Sweden and Holland,

SURVEY RESEARCH CENTER - LONDON

The Survey Research Centre of the London
School of Economics 1is concerned primarily
with testing and developing the technique of
social and business research. The Centre
provides training courses in the techniques
of survey research, conducts social investi-
gations, and alsc provides an information
and advisory seyvice with regard to research
techniques and procedures.

of the Centre is conducted undery
of William Belson, through a

soccial psychologists and
sociologists with technical and c¢lerical
support. Social  scientists and  research
practioners both within and beyond the uni-
versity serve in an advisory capacity te the
Centre.

The work
direction
large  team of

the

continued
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for the work of the Centre come
industry, university, founda-

Funds
from government,

tion and other sources both in the United
Kingdom  and abroad. One important source of
support for the methodological work of the

Centre is a subscriber
make annuzl donations to
return  receive special benefits
Subscribers.

system. Subscribers
the {enre and in
as Member-

The Centre produces numerous reports, with
those in  its Reprint Series circulating in-
ternationally.

Some of the methcodological
reported by the Centre have
with:

investigations
heen  concernad

1} Respondent misinterpretations and survey
questions.

2} Effects on response
reversing the ovder of
verbal rating scales.

3} Accuracy of respondent estimates of the
quantity of a commodity purchased.

4} Effects on accuracy of using a tape re-
corder in the survey interview

5} Interviewer deviation from inmstructions.

&) Order effects and accuracy in using the
Semantic Differential scaling method

7} The extent of bias stemming from sample
loss in delinguency research.

8) The research potential of case records

in delinguency research.

distribution of
presentation of

9} Prediction and matching techniques.
Additional programs of research are now

being planned and will deal with:

*Sampling technicques and sample bias.

*The development of general purpose classi-
fying wvariables for wuse 1in survey re-
search,

Special problems selec-
tion

in the training,
and control of interviewers.

*The reliability of coding processe

The Centre also conducts investigations into
social issues and preoblems, particularly where
such work calls for preliminary methodological
work. Currently the Centre is working on fwo
major soclal investigations: a study of tl

stween the police and the public
conducted with a view to determining ways of
enhancing that relationship; an investigation
of the relationship between long-term exposure
to television viclence and the behavior and
attitudes of adelescent boys.

relations

should be ad-
Director,
Schonl  of

Houghton

Enguiries about the Centre
dressed to Dr. William A. Belson,
Survey Ressarch Centre, The London
Beonomics and Political Science,
Styeet, London, WCZA 2AE, England.

#

INTERVIEWING SOUTH OF THE BORDER

The primary interest to interviewers in
healthy and moderately
comfortable while wriding horseback and camp-
ing cut in some of the more yemote distyicts
of Peru. One group of interviewers, who re-
cently left Lima on the first Of ﬁugusﬁ, is
alternately camping out and k*ﬂvlﬁ, in hotels.
Until some time in December, this roup wiil
frequently ride on horseback baleated
households, Oftentimes they leave a
coastal desert climate and  travel to mountain
villages of more than 10,000 feet in a single
day. ©Small wonder that only healthy, young
are hired to do interviewing.

Lima, Peru, is staving

men and women

The Michigan team has guestiocned the effect
of such a rigorous schedule on the guality
of their intervlaws, but thus far have found
few indications that quality suffers,

{Information via Charles Wade C1if
of Michigan, Sample Survey Project
Peru, ) /“"w\[

vﬁrsity
Lima,

Allen Mever



CONTROL AND SUPERVISION OF AN
INTERVIEWER'S PERFORMANCE

UZt PELED~

Background Information

present, in brief,
our work in

I shall attempt heve to
the field procedures followed in

Israel, which have proved successful with
respect to efficiency and reliability; this
involves about 20-30 on-going fieldwork pro-
jects per year of nation-wide scepe, i.e.,

about 35,000 interviews a vear.

Because Isyrael is a relatively small coun-
try, with & high concentration of population
in certain vegiong, the fieldwork is organized
centrally at the Institute in Jerusalem and
is run by a national {fieldwork director, who
serves as liaison between the resecarchers
and the interviewers. Under his dirvection

re three rvegional branches, each of which is
headed by a fileldwork cooxdinator. These are
located in  Jerusalem, Tel Aviv, and Haifa,
and are rvesponsible for, apart from these
cities, the surrounding areas as well,

I

Bue to the fact
fon country, the

that Israel i1s an immigra-
great mobility of the popu-
lation, constant bulliding of new nelghbor-
5, and the variety of language spoken,
still necessary in Israsl  to use the
conventional sampling methods in order to
arrive at the regquired precision. At the In-
stitute we generally sample from the voters'
registers which include the entire adult popu-
iation of the countyy, over the sage of 18,
These registers are hrought up-to-date regu-
Tarly by the Ministry of the Interior.

a

Bvery interviewer goling out into the field
is equipped, besides with the gquestionnairs
{which is wsually closed onel, with a list of
interviewees which always includes full names
and addresses of the interviewees. The in-
terviewer must interview only the person whose

23

*Uzi Peled is the Executive Director
Israel Institute of Applied
Jerusalem, Israeil,

of the
Social Research,

name appears on the list., The interviewer
must make three call-backs 1in cases where the
interviewee was absent. The percentage of
refusals 1is smail, but there is a fallout
from the sample due to cbjective reasons,
such as army reserve service, absence from

the country, and the like.

Methods of Supervision Over the Interviewer

The professional interviewee

With regard te interviewers new to the In-
stitute, o relisbility test is carrvied out at
an eariy stage. The interviewer receives &
1ist of names znd addresses of interviswees.
These are ''professional interviewees” emploved
by the Imstitute who receive payments for the
hours they are being interviewed., Their duty
is to rveport the ability and attitude of the
new interviewer, and the extent of his reli-

ability. These  intevviewess receive the
questionnaire in advance so  they can examine
whether the interviewer has asked all the
questions and whether his performance was in
accordance with the specific and general ine
structions he has recieved., Part of these
"professional interviewees”  alsc act  as

"ALEE
ing to the fieldwork

cult! or Trefusing’ interviewses, reperi-
supervisor on the inter-

viewer's ability to convince and influence
them to cooperate and obtaln the required in-

simulated interviewees have
the interviewers; in fact
do not know of their exis-

formation., These
no connection with
the interviewers

tence,

A letter of introduction

Several davs prior to the interview itself,
every interviewee whose name was included in
the sample receives a uniformly styled but
personal letter, signed by the project director,
in which he is informed, inter alia: 1) that
the Institute is carrying out a study on the

specific toplc (the topic is described 1in a
general and rather vague mapner), 2) that
the interviewees were chosen by certain
statistical fashion and that his name was in-
cluded in the 1ist chosen te represent the
public's opinion on the topic, 3) tThat al

arrangements have been made to guard the
anonimity of the respondent, and 4} we re-
quest him to assist the interviewer in ful-

filling his assignment.
eontinued



the interviewee has moved
address is incorrect,
the letter to us. If

In casecs where
to s new address or his
the post~office returns
this occurs early encugh, the interviewer is
notified not te visit the said address. If
the letter is returned after the interviewer
has already visited the address, the fieldwork
coordinater checks whether the interviewer's
repert  concerning the  specific case  was
precise. Unreliable interviewers are often
discovered at this point.

Reliability check by comparing age data

.. The list of voters from which the sample
has been extracted also includes the date of
birth. This fact is not given to the inter-
viewer, but is left in the regional coordina-
tor's files. Twice a week, the interviewer
hands over the completed questionnaires fto
the coordinator. In a discrete manner the
latter checks whether the age of the respon-
dent, as indicated in the relevant background
question in the questionmaire, corresponds to
the age indicated on his list. If in one or
two cases these dates de not cerrespond, as
may happen especially if the interviewees are
women, the coordinator ignores it. If this
is a consistent occurrence throughout the
interviews carried out by that interviewer,
the matter is examined more carefully.

Although very few, some interviewers ask
only background questions and sometimes some
content questions. Such interviewers are dis-
covered in two different ways.

Follow-up cards

the coordinator
fetters to all the respondents whe were sup-
posed to have been interviewed that week.
These letters are uniformly styled and read as
follows: "An [Institute interviewer was sup-
posed to have visited you this week. Since
the study is conducted under strict anonimity
of the respondents, we have no way of knowing
whether the interviewer has already visited

you. Assuming that he has, we would request
your kind attention for & few more minutes,
and ask you to reply to the four hrief ques-
tions on the attached self-addressed and pre-
paid card. We alsoc request you to return the
card if the interviewer has not yet visited
you.'  The respondent is also told that by

Every week dispatches
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returning the card he is helping us examine
our own efficiency and learn from his re-
marks how to improve ocur services in the fu-

ture. The prepaid card includes the following
questions: 1) Has the interviewer visited you?
2) How much time did the interview take? 3}
What were the of the interview?
4} Do you have for improving
our work?

main topics
any suggestions

About one-~third of these cards sre returned.

Each card has the code number of the respon-
dent, which is kpown only to the fieldwork
coordinator. Thus, the anonimity of the re-
spondent is ensured. The coordinator sorts

out the cards received by interviewer's name.
The first check concerns the cards in which
the respondent states that he has not been
interviewed. This occurs very seldom (about
once a vyear!). The second check concerns
the length of time of the interview. From
the pretest we know the average time of the
interview. If the coordinater finds that all

the interviews of a certain interviewer were
very short, it may be that the interviewer
has not carrvied cut his assignment faithfully
and has asked only part of the questions

{generally “smart™ interviewers ask only the

background questions]).

1t should be remembered, however, Tthat not
all the respondents recall exactly how long
the interview took, but if the shortness of
the interview is a general tendency with that
interviewer, then it is clear that it is he
who was at fault. In that case, the third
question is of wrelevance. Experience  has
taught us that respondents of interviewers
who do a hasty job fail to mention most of the
topics included in the guestionnaire. In that
case 1t is clear that the interviewer has not
acted according te the instructions he has re-
ceived.

The fourth question on the card is of
value to us also because it serves as a
channel of communication between the resecarch-
ers and the public. We often draw good ideas
from advice and comments of respondents.

The scale checks

Before sorting begins, the last test is
performed. Most of our questionnaires in-
clude questions which form =2  statistical

continued



scale, generally the Guttman scale
Guttman is the Scientific
Institute). People who are
the subject of scales in
research  know that it 1is
sible to 7predict the final
scale in an empirical research which is com-
posed of 4-5 guestions, In each question-
naire we also punch the name of the interviewer
Then, out of the hundreds or thousands
of interviews gathered, we prepare one out-
standing scale for the whole population of
the study and compare the general findings
of this scale to the specific scale results
of each of the interviewers. On  the rare
occasions where a  deviance in the scales of
the data of a certain interviewer occurred,
it was found that the interviewer has heen
at fault.

{Professor
Director of our
familiar with
social science
almost  impos-
resuits of g

Sifting of interviewers
checks, ensures that
not devote their
and analysis
is doubtful.

these
would
interpretation
whose trelisbhbility

by means of
the researchers

time to the
of findings

Im addition, we are keeping on
immediate use, with respect te each
viewer, such indices as:

fiie for
inter-

- average time devoted to cach interview,
as compared to the average time per in-
terview for the entire study;

- percentage of refusals to be interviewed
by the interviewer, as compared to the
overall percentage of refusals;

- additional
supervisor's
viewer.

similar data, including the
evaluation of the  inter-

This index file gives us an up-to-date
history and success profile of each interview-
er.

We believe that the above precautions pro-
vide us with sufficient insurance that projects
conducted by us are handled, from the field-
work viewpoint as well, in a proper scientific
manner,

PERSONNEL NOTES

is the new
Survey Center,

Chief of Pro-
Berkeley,

Harvey Weinstein
gramming at the

California. Mr. Weinstein replaces Charles
Yarbough who mnow holds & position in
Guatamala with the Pan-American Health Organi-
ration.

Professor David . Leege, Director of the
Survey Research  Center, SUNY-Buffalo, has
accepted an  Associate  Professorship in
Political Science at  the University of
Tiiinois, Chicago Circle, effective September,
1970.

He 1s succeeded by Dr. Robert Hayden who
formerly served as Director of Survey Research
for the Office of Civil Rights, U.5. Department
of Heazlth, Education, and Welfare.

Hayden, a psychologist, was responsible
for a number of pelicy-oriented studies in-
cluding school compliance with the 1964 Civil
Rights Act, the research design for the evalua-
tion of various welfare systems, and a study
of institutional impacts on Project Headstart.
He has most recently been with Kirschner Asso-
ciates. 1In addition to the directorship of
the Survey Resesrch (enter, he will also hold
an appointment with the Department of Policy
Sciences, SUNY-Buffalo.

Carl Block, Assistant Professoyr of Market-
ing, rocently filled the new position of ass-
istant director at the Public Opinion Survey
Unit.

Amy Orum, former research asscciate at the
Center for the Study of Social Chanpe, Emory
University, Atlanta, Georgia, recently became
a research associate at the Survey Research
Laboratory in Urbana and will work as a pro-

ject coordinator.

assistant professor,
coordinator  at
SRL in Urhana.

UBLICATIONS

FIRST REPORTS AVANILABLE FROM
1970 CENSUS

The Census Bureazu has  hegun publication of
the results of the 1970 Census of Population
and Housing. The initial reporxts, based on
preliminary counts as compiled In the census

Fd Lakner, research

will also work as a project
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field offices, will he issued ir early fall
and as follows:

Series PC (P1} Preliminary Population
Counts for Counties and Places. One report
for each state, District of Columbia,
Puerte Rige, and other outlying areas,
showing preliminary counts for counties
and for each incorporated place of 1,000 or
more inhabitants. The series will inctude
a J.5. summary report.

Series PC (P2} Preliminary Population
Counts for Standard Metropolitan Statisti-
cal Areas. One report for each SMSA show-
ing preliminary counts for each component
parts of SMSA,

Series PC (P3) Preliminary Population
Counts for Specified Areas. Several reports
sunmarizing the preliminary counts for all
cities of certain sizes, congressional dis-
tricts. eic.

Series HC {P1} Preliminary Housing Unit
Counts for Places. One report for  each
State, DRistrict of Celumbia, Puerto Rico,
and other outlying areas showing the counts
of housing units compiled in the census
field offices. Figures will be shown for
the state and places of 10,000 or more in-
hahitants.

A detailed statement on the 1970 census
publication and computer tape progranm, as
well as an order form for the above-mentioned
reports, can be obtained from the Publications
Distribution Section, Bureau of the Census,
Washington, D.C.  20233.

NEW PUBLICATIONS

Colombotos, John, ‘'Personal Versus Telephone
Interviews: Effect on Responses .V
Public Health Reports, Vol. 84, Sept.
1969, op. 773-7BZ.

Lamphier, Michael, "Regional Aspects of Survey
Research in North America: The Case of
The Prairie Region'', in B.Y. Card, ed.,
Perspective on Repions and Regionalism,
Western Association of Seciolegy  and
Anthropelogy, 1960, pp. 49-56.

Schindeler, Fred, "The Role of Survey Research
in Public Polcy Formation™ The Analyst,
June, 1969, pp. 12-14, fF.

CTISUE

*Directory of Non-Federal Statistics for
States and Lecal Aveas (678 pp. $6.25).--Third
in a series of guides to social, political,
and economic data for states and local areas.

*Dats Access Description Mo. 17, "Printed

Renorts From the 1870 Census of Population
and Housing," Series {EP-4 {14 pp.).-- Pro-
vides brief descriptions of the printed
reports from the 1970 census. Included are
gpeographic distributions and expected release
dates as well as summaries of the table oui-
Lines for 1970 Census of Population, Volume
I, chapters A& and B; 1570 Census of Heusing,
Volume T and TIT; and the Census Tract
Reports of the 1870 (ensus of Population and
Housing.

*Pata  Access Descrivtion Neo. 1B “General
Tnfgrmation About Summary Tapes, ™ Series
Cr-1  Revised {6 pp.1.--Contains  material
on the basic concepts of the tally cell
and the SummAry  tape, plans for 1970
census  summary  tapes, and tapes  currently
available from the Bureau of the Census.

*The sbove BData  Access Descriptions are

available upon request from the Bureau of the

s, Washington, D.C. 20233,

YIf it's an impartial survey why do you
want to speak to the lady of the houge?"

~~Permission of Wall Strect Journal



